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L6 194568 dnslr Slawf e iR 01
A6 1945568 dnsl> i yol2 S Go3y &2y 02
L Aol O pd Aslons Sl W Jose 03

L Gnalr & ped Al Sl sl Al Cylal 04

10231

Reliability Statistics

Cronbach's Alpha

N of ltems

,880

33

Reliability Statistics

Cronbach's Alpha

N of ltems

, 751

11
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Reliability Statistics

Cronbach's Alpha

N of Items

,891

62

Reliability Statistics

Cronbach's Alpha

N of ltems

, 707

Reliability Statistics

Cronbach's Alpha N of ltems
, 730 12
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
E.K.E.M ,131 32 177 ,959 32 ,257
HRP ,135 32 ,144 ,961 32 ,285
OB ,127 32 ,200" ,948 32 ,123
X ,088 32 ,200" ,975 32 ,641
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
il ald)
Statistics
Al Luia il Gl Agigall 5 4al) atlail) (5 gineall Y caaliall
N Valid 32 32 32 32 32
Missing 0 0 0 0 0
Frequency Table
Al guin
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 8 25,0 25,0 25,0
il 24 75,0 75,0 100,0
Total 32 100,0 100,0
LA )
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Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 30 -25 1 31 31 3,1
4. 35-30 o 1 31 31 6,3
41,40 -35 12 37,5 37,5 43,8
45,45 -40 o 15 46,9 46,9 90,6
4 50 e Sl 3 9,4 9,4 100,0
Total 32 100,0 100,0
Aigall 5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid — &isie 5 e BBl 7 21,9 21,9 21,9
10-5 (= 8 25,0 25,0 46,9
15-10 o< 11 34,4 34,4 81,3
20 -15 o« 3 9,4 9,4 90,6
4w 20 g S 3 9,4 9,4 100,0
Total 32 100,0 100,0
el (5 gl
Cumulative
Frequency Percent Valid Percent Percent
Valid S50 12 37,5 37,5 37,5
I 13 40,6 40,6 78,1
Sule 7 21,9 21,9 100,0
Total 32 100,0 100,0
Ay qualiall
Cumulative
Frequency Percent Valid Percent Percent
Valid @I o 5 15,6 15,6 15,6
i o O 3 9,4 9,4 25,0
S e 2 6,3 6,3 31,3
S paia 14 43,8 43,8 75,0
sl 8 25,0 25,0 100,0
Total 32 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
e R pall 308 o A5 IV 5 lay)
il 50 e sheall Jali g Ciladis a3 32 4,22 ,553
dn )
Ll yualie (ya 45 IV 5 Iy (oS35
. 32 4,19 ,397
QJ)LY\ :XS%.&':} Q\ﬂu‘)ﬂl “._Uu\éj\ xS
GV Jandl Jsa3 o A5 IV 510y
phaaiuly 8 )lal (A5 51 e galadl 32 4,25 ,440
QY\ [EEN|]
5ol A YL Gl Jeus
. ) 32 4,16 677
cbadl Glaal aa Jual 51 4335 I
Liye g MY Jadadall 8 Calaa Y1 () 55
) 32 4,13 ,793
Dashill s paaill AL o)
A Al Sad & A5 I saal
i 32 4,22 ,608
35030 5oLl o 3y il A o i LA
Valid N (listwise) 32

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
e sl 5,08 4 A ISIYI 5 Y
Jils g2 ilasleall Jalii g hiland st 32 4,22 ,553 ,098
ISR
Ll yualic (ya 45 SV 5y oS5
. 32 4,19 ,397 ,070
Q.:‘)LY\ :\S,\ﬁ:} QLT.\M‘)J‘ “._:_9“\;.‘\ AiaS
@Y Jerdl Jsa3 2 Ay yiSIY 5 Y
plaaiuly 5 )lal (M Ay 5% 8513 e gkl 32 4,25 ,440 ,078
‘EAS[\ [EWEN|
5olY) 3 aYLaiy) clsud Jeus
) ) 32 4,16 677 ,120
lhadl Glasal aa Joal 51l 4555 50!
L ye s SIY) ladaddl) b CalaaY) (S
) 32 4,13 ,793 ,140
Dashaill 5 paaill AL 4
A5 Tanlul alal G 23 4 yIY) saLall
i 32 4,22 ,608 ,108
12 5aball o 3y il o i LA
One-Sample Test |
Test Value =3
95% Confidence Interval of
Difference
t df Sig. (2-tailed) Mean Difference Lower Upp
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e R sall 5,38 4 A g IV 5y
il o o glaall Jali g el s
)

Aol ealic: (e A5 Y1 5101 (3555
cui i) A lina ll e gulall 2liaS
) el s (oo 25 SN 5515
RISCRI S SR SN ROAPE R
N REWEN

Bl (8 VLAt el e
lladl sl ge Josl 5l 2 5 Y
Liye g MY adadall 8 Calaa Y1 () 55
nshaill s 2aaill ALE (4

s Al e 06 355 KUY 300Gl
A3 ALl 5 A ) ) S 5L

12,475

16,940

16,073

9,658

8,024

11,335

31

31

31

31

31

31

,000

,000

,000

,000

,000

,000

1,219

1,188

1,250

1,156

1,125

1,219

1,02

1,04

1,09

1,00

Descriptive Statistics

N

Mean

Std. Deviation

bl Leanadia Ll Sialy 3 d g5
i Y B laY)

pSialy (8 A5 IV 5l Gkt il
pabar e Ladlas 4385 Cle) ya) quns
cililaal)

ALl Al i) Aad oSialy (2

A IV 5 IY) Gty

el o i o) jaly oSl digs
el lantisal ge oSl alasl)
laiagl)

Ol (8 Baan Gl o aSialy adtied
b ST il go Jaalil juzasil) )
A Iy 8,10y

ilalaall 41 a5 612V i) ST b 58
oSl Cilaaf g lanal 45 SIY)
e 8 &gall g il il pes
Lyl

Valid N (listwise)

32

32

32

32

32

32

32

32

3,44

4,09

2,94

3,38

2,78

3,34

2,41

,801

,466

,759

1,040

1,157

,865

,946

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

kil a1l (Sl 6 a5
gy Iy 5 Y]

32

3,44

142
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pSialy 8 A5 IV 5 laY) Gadad allay
bl o Bilas 438 Cle) ) pas 32 4,09 ,466 ,082
Gililaal)
Al Al i) Aad aSialy o sy
32 2,94 ,759 ,134
A Y 5 Y Gt
LelSas o e o) by aSihaly ol
Al Glaatial) ae il ol 32 3,38 1,040 ,184
ilaiad)
Gl A 3aaa Ol e 2Shaly adiad
8 ST ailh g Jaaldl yuzmadll ) b 32 2,78 1,157 ,204
RPN RSN
Clalaal) 38 pa g ¢laY) ol ATy 5
) 32 3,34 ,865 ,153
aSialy Calaal (3t el 4 5 Iy
) 32 2,41 ,946 ,167
sl
One-Sample Test |
Test Value =3
95% Confidence Interval of
Difference
t df Sig. (2-tailed) Mean Difference Lower Upp
fiaadic pludl JSialy 3 5
3,091 31 ,004 ,438 ,15
A SN 5 aY) Gl
(b A s I 3 YD Gkl by
Jdlas 4883 el ja) auny oSialy 13,290 31 ,000 1,094 ,93
Glileall b e
Aaagl i) Ao oSinly Ao
) -,466 31 ,645 -,063 -,34
A5 IV Y Garkaly oLl
e COhand o) als oSy Al
o Sill ol 1S 2,041 31 ,050 ,375 ,00
AT (| @Ml Clasti \(}
o B Gl e aSialy e’
Jaalil juzaail) ) 8 el -1,070 31 ,293 -,219 -,64
5 SV BIaY) 8 LSyl o
T PPN U FER IRV
Gl lasal 455 1Y) ilylaall 2,247 31 ,032 ,344 ,03
aSialy Ciloal
o gl g il Hall WSy ae s
) -3,552 31 ,001 -,594 -,93
il Jlae
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Descriptive Statistics

N Mean Std. Deviation

S8 Gle aadngaeny g6 ) asa

&= 32 3,25 ,762
s sall 5 y10) 8 A g Iy gl
o) jinl i e A sSall gl
A5 el 5y a5 ) Caagd A 32 3,62 ,833
s Gpnd
Olaa g Gl plaat Glabus 2 9a g

32 3,41 911

A5 I B )laY) Ay (A A gl
Valid N (listwise) 32

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
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PR PEAPRCR IR PUE R A PN

bl i 1,856 3]

&) s 4,245 3]

U 2,523 3]

3)\J‘¥\

A5 Sl

A gall B la) A Ay g Ty culysl)
il il 36 e Lo Sall qanis

A YT lantl 3y 3a5 ) Congd Auulan
L s (pands

Olaa g ALl dlesd Cilidys dsa g

A5 S 5 1aY) Ay 3 dpea sl

32

32

32

3,25

3,63

3,41

,762

,833

911

,135

,147

,161
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Descriptive Statistics

N Mean Std. Deviation
) el ll ki Caaal oSl 8 h g
. CJ i ) 32 2,78 1,099
aellac olal 3 (il sall LS saling
i Y ASuh s Sl A8 G T 2a 32 3,34 1,066
iy ALY Al Sy il
. 32 3,31 ,931
el I il
IS8 Ay IV Gl G ) s asm
. i 32 3,22 ,975
Bsisas S8
Clasie e slde Yl oSl
el oAy Algs 5 Apaiine A5 5 ) 32 3,47 ,983
oYl clilee
0o Al g 58 it g Jual sl o
32 2,97 1,150
il SV ASud 31y
Cilagall e ASH 222l Sialy i
. ) 32 2,81 1,176
Alay) Galiad
el (e SN 22all oS5l S
32 1,91 ,963
2l
& SRSyl aladi SSaly A o
32 2,72 1,250
Al A ey @bl al)
Valid N (listwise) 32

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
S el ol alas aaal oSialy 8 g
i CA _ - e 32 2,78 1,099 ,194
aellact o1al 8 (il sall LS saling
i i) Al g aSialy A8 dasy aa 32 3,34 1,066 ,188
i U ASLuY A0l Ay (il
: 32 3,31 ,931 ,165
il ddalal
IS A g ySIY) G ) (88 ) L 3 g
) N 32 3,22 ,975 172
Bsises S8
Glaie e slaie Y Sialy & 4
D] A5 Algs 5 Apaiane A 5 i) 32 3,47 ,983 ,174
oyl clilee
oo Al g 5 8 caline g Jhal 8l 4
32 2,97 1,150 ,203
il RSV A 3k
laglall (e AN daell WSy 53
. ) 32 2,81 1,176 ,208
ALudY) Caliz
Gl el e K 2ael) (K5ly g8
- 32 1,91 ,963 ,170

L
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32 2,72 1,250 ,221

) il il
kA 1all Ay lay) el all

One-Sample Test

Test Value = 3

95% Confidence Interval of the

Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

Ciaal oSy 3 i 5y
A el o

& i pall L saling
aellec ¢l

-1,126 31 ,269 -,219 -,62 ,18

Al G dy) s
1A il 1,824 31 ,078 344 -,04 73
Ak oSy cala
S ASLY 1,899 31 067 313 -,02 65
el sy Adadal)
G il s g
s XY G5 1,269 31 214 219 -13 57
Bsises 8 Sy
laie Y] aSialy b o
i ) Claie e
g s dpatine 2,697 31 ,011 ,469 11 ,82
el pladiny)
3olaY! Glilee

O Jeal gl o
Lol g 5 8 alid
A Gk e
il Syl

2l oSialy g3
Silagall (e A -,902 31 374 -,188 -,61 24
ALdY) Calisd)
3l oSialy i g3
Gl _jalsll (e A -6,428 31 ,000 -1,094 -1,44 -,75
Gl

-,154 31 ,879 -,031 -,45 ,38

pladdul oSipaly (B oy
&b s A p

-1,272 31 ,213 -,281 -, 73 17
Ay el

)
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Descriptive Statistics

N Mean Std. Deviation

Osala gall daind e aSialy Jass 32 2,97 1,121
O peiall (il pall g oSl i

32 2,72 1,023
A5 IV By liadas aladind
e dalall (8 Ao 5 gy sl sall ey

32 3,13 1,008
aSialy Lalal) gl il
o Cpila sall paiail ] WKialy g3

32 2,47 ,950
s IV 5oy alis A jlas
(sle A Ay S el s aSialy i 58

) < 32 2,66 1,125

pellact 8 4 1) alasia)
¥laa (B Gamepaall oSl 3 8 g5

32 3,44 ,914
YLty 5 o gulall
Valid N (listwise) 32

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
(s gall Qi e aShaly Jaad 32 2,97 1,121 ,198
Cromaiall (s gall ) go oSy e
32 2,72 1,023 ,181
A s IV B laY) Cliglal alaaial b
o dalaill A e 5 jleay (g5l sall Sy
32 3,13 1,008 , 178
Sl ualal) gl
&b (b gall iail LT Sl i
) 32 2,47 ,950 ,168
g IV 5oy el A jlas
(sl 85U Ay S5 el pSialy i
) el e 32 2,66 1,125 ,199
peaibey & Aaad )l aladial
OVl A Game el oSl (8 Hi g,
32 3,44 ,914 ,162
VL) 5 o gulall
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
i) e oSily Jest
) -,158 31 ,876 -,031 -,44 37
il gall
il Sy e
-1,555 31 ,130 -,281 -,65 ,09
By et aladdia)
45 Y
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Bl (sl sall Sty
e daladll 8 e ,701 31 ,488 ,125 -,24 ,49
il Aalal) gl Ll
aatl Ll oSinaly g3
Bl A jlas (A (il gall -3,164 31 ,003 -,531 -,87 -,19
45 STy 3,08y
A oS5 el s Sy Hi g8
RISCH R -1,729 31 ,094 -,344 -, 75 ,06
P DYS I U R
pSialy A A5
E¥lse (A Oame sl 2,709 31 ,011 ,438 11 77
YL 5 @ sulall
Descriptive Statistics
N Mean Std. Deviation
2all 2 gl e (geaill Aaniio Aadasl i 5
Sl glaadl Al J pm i) yhalia (g0 32 2,88 1,008
"“ > :n
Iy il slaall e el oSty i3
& 32 3,44 ,840
S il
O Al 8 Abalial iy oSily 453
) 32 3,28 ,888
Cila slaall
Al jull el s il &
o 32 2,78 ,870
s IS uila ally
Alaiud Gl i) g 0 Sl o
. 32 2,69 ,859
Jlad S5 2ieY) lanag il day yull
Valid N (listwise) 32
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
2all 3 gl e (saill dardia dalail i
Slasladll Al J g sl ylalda (e 32 2,88 1,008 ,178
)
Sy e sheall dlan el s aSialy Ji 8
32 3,44 ,840 ,148
So3s esu
s Alls (8 Aplalial) by oS5aly A
) 32 3,28 ,888 ,157
Cila gladll
Aalall ol S s oSialy o4
. e 32 2,78 ,870 ,154
90 IS (il gally
Alaiudl Gl yi) gada s il o i
) 32 2,69 ,859 ,152
Jlad S5 el langill Aay yul)

149




G Ao

One-Sample Test

Test Value = 3
95% Confidence Interval of
Difference
t df Sig. (2-tailed) Mean Difference Lower Uppe
2all 4y 5ell pe (saaill Aantia Aadail i g5
Slasleal Al Jgasll Hhlia e -, 701 31 ,488 -,125 -,49
"“ > :n
JSy e glaall Alea gl s aSTaly jd 5
2,946 31 ,006 ,438 ,13
Lf‘)}J} ?Sh
O Ala 8 Ablial iy oSily 453
) 1,791 31 ,083 ,281 -,04
il glaall
alal) pudl lalS 3 2Saaly 23y
S -1,422 31 ,165 -,219 -,53
s Il uila ally
Wil Glagl fi) aam sy oSl @ 685
momes f 2,058 31 048 -313 .62
Jlad J5 AieY) Dlayagill Aay o)

Descriptive Statistics

N Mean Std. Deviation

32 3,06 1,105

sl Juai¥) Slaa o 955 e
) 32 2,69 1,091

Cpdla gl
s kit L) 3 ) sl oSl 35

32 3,06 1,243
Llpall
Valid N (listwise) 32

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

d}..aa.u@u\ J)\}AS\ ?Si:mhum

32 3,06 1,105 ,195
Eaall Juai¥) Gla 65 e
ﬂ_\JJﬂ‘L}SLA” J)\}AS\ ;:Si:mhum

) 32 2,69 1,091 ,193

Cpahs gl
S Alaatl L) 3 ) sall WSy a5

32 3,06 1,243 ,220
Llall

One-Sample Test

Test Value = 3
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Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower Upper

QJ‘}AS‘ es:\iih

L

e Jsaall

Sl 5l 383
Jlasy)
sl

)l sall oSy
il L)

il 5l
Sy i

Akl o) sall
IS5 Al

Lilpall

,320 31

-1,621 31

,284 31

,751

,115

778

,063

-,313 .71

,063 -39 51

Descriptive Statistics

N Mean Std. Deviation
Y1 sl ) (e S 22l 565 e
— 32 3,03 1,307
Aslhaall Jlae ) ooy
Y calall s A4S 48 juall Cania
wie 5l (8 Cnlelall aslia (g2l asall 32 3,53 1,016
Aaladtig
S 5 el (e Lediivsal) gl aalEs
32 3,44 ,948
el Gl 481 50 4 gria
3l Al Cliaiadall Cania
) 32 3,47 1,047
pSialy A Ay 5 Iy
Ol aa gy il Culalall da slia
32 2,97 1,031
sl 3 Yl (8 Sa aed oS
8 (5505 sliST i gSa b gl pae
32 3,41 ,946
M}
B3l (e ang Les dacla (il B 3 ga g 20
(il IS Ay Y el 385 e 32 3,25 ,880
ol s
el 8 (paadiall (o px5 1 55 e
. . . 32 3,28 1,143
Led s pall bl sl b
Laaly el s L Gilalall Al p2e
Jsaill ddee (ga s Ja pil s cpa 5 32 3,56 1,190
gl
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A5 Y @Gl Amay ) e V) ae

) 32 3,12 ,907
) Ao Waaldie |
et Al A A Clrgy il gy A
2ol Jalal 5 g S o il alie | 32 3,47 ,761
s A
Valid N (listwise) 32
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean
Jlee Y1 e1aY Y1 Cad sl e AS 222l ji 53 axe
) 32 3,03 1,307 231
sl
A Gl 5 Y sl el 430 3 jaal) Ciea
’ . 32 3,53 1,016 ,180
Aaladind die 5 laY) & Cplalall 4Slie
:\_\S\}AM}M} QLS.\JJ 3)«.&1 uAZ.AAa:\a-u\n uilL;usﬂl ?JUS
32 3,44 ,948 ,168
Faall clgal)
Sy 3 4y Y 551000 Al Slanadall Cina 32 3,47 1,047 ,185
B OSe aed s Al ey gais sl Cplalall A glia
32 2,97 1,031 ,182
sl 5 5)ay)
Opanadia s s i (5505 o UST (i e i p2e 32 3,41 ,946 167
Slleall 245 e 5 )38l (e aag Laa dacla (il f g2 5 20
} ) 32 3,25 ,880 , 156
Ol (S8 S Ay g i)
Alsall 8 a5 (S8 Cpeaadiiall Gy 55 3 55 aae
. 32 3,28 1,143 ,202
Led syl
o padls ot 50 Taanly aa Jladl s it (plalall gl e
) 32 3,56 1,190 ,210
glaidlls Joadll dilee e
) Al Laalaie) 5 2 fSIY) GG Lmay Gl oY) pae 32 3,13 ,907 ,160
& sl Alaie) e ) A ) ey il gy Al
) 32 3,47 , 761 ,135
(s ASIY) 3yl Jalall 5 55 STy
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One-Sample Test

Test Value = 3

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the Difference

Lower

Upper

UV NUREPS IRt PP
Je Y1 eaY 2l il gl
il

i 48K A jeal) Cinna
A Al V) sl
e oY1 G Clalal) 4Sliay
Aaladinl

O Raaiiosall iyl i
) o Ay gra s il g 5 gl
Apaal) colal)

L) claaidl Cian
Sl 3 R SV 5530
il Calalall 4s glia

pdd 058 O il oy smiis
sl syl b gl

55 Ul (i sSa s pae
Oparadiay s pd

2 Lae dae )y (il #2929 p2e
Sl 35 e 5,8 oo
(s 58 U8 A5 1Y)
Cpanadiall )35 i) 55 aae
Sl b gl s ISy

L g2 yall

i lelall R e

aeils can s Aaaaly aa il
gl Jaill dlee (a6 3
G By il e V) e
g Aol Walaie ) g 4 5 S
sl ey ya s Al
&l aldie) (et Al
2l Jalatll 5 (35 Sy

(o5 S0

,135

2,959

2,610

2,533

-171

2,430

1,607

1,392

2,675

,780

3,483

31

31

31

31

31

31

31

31

31

31

31

,893

,006

,014

,017

,865

,021

,118

174

,012

442

,002

,031

,531

,438

,469

-,031

,406

,250

,281

,563

125

,469

-44

-,07

-,13

13

-,20

,50

,57

,69

,99

,45

Descriptive Statistics

N Mean Std. Deviation
Sy (il sl S 5l el oSl 233
32 3,31 ,965
G
O 5 A8y ) IS gl Jaad) il o3 32 4,25 ,508
Aday cplelall ¢l auas e aSialy Jesd
_ 32 3,06 1,014
5_yalia
Aald) e 50l il gl ool i g
. 32 3,41 911
OAY) ae Alad Jae YLl
o i 32 3,06 1,134
e1a¥) Gt Jguad
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Dl e daaiiall LS SLl 5 a8l
pleal

Jaall 5o Cana el 8 Slae ) &
et e Jaad) (3 8 2ol
Gl elacl pa Jand) JSLES d28lia o
Sl gl pa (A lae s (S lga 3T
& sl

O caand S eUadY) Al g e Janl
Sk

ilaal
Valid N (listwise)

32

32
32
32

32

32

32

32

4,09

3,50
3,91
3,59

4,06

4,22

3,56

,530

,950
,641
,798

,564

491

,801

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
ISy (il gall AIS gal) algall aSiialy 23a
32 3,31 ,965 171
(Gl
0Nl Ay ) IS sl Jand) Sl 32 4,25 ,508 ,090
Adeay cplalall ol auat e Sl (s
32 3,06 1,014 ,179
b_paiusa
Aals) e s jaall il gl gal i gh
) 32 3,41 911 ,161
CrAY) ae Allad Joe iYLl
G s Y1 i b oSl oK) e
. 32 3,06 1,134 ,200
PR VST g P
Sl Glo Aanfiall ilS gl g il wsf
32 4,09 ,530 ,094
el
Janll G2 G ol LS alae) oy 32 3,50 ,950 ,168
G Opeas e Jaall 33 58 el 32 3,91 ,641 113
Sl g sl aa (A laa g (S lea (Goati
32 4,06 ,564 ,100
o Sl
(e Eaand ‘5"\“ ellaat 44_5_9“»‘ dnéﬂ
. i 32 4,22 ,491 ,087
Sk
s pasall e (I A siaall Aalud) Candis
- 32 3,56 ,801 ,142

bl gl g
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One-Sample Test

Test Value = 3
95% Confidence Interval of the Difference
t df Sig. (Z—Ka_\led) Mean Difference Lower Upper
S Gl ol A ) gl oSl 3303
1832 31 o077 313 -04 ,66
5 38y ) S sal) Janll Sl o 13,919 31 ,000 1,250 1,07 1,43
Aoy (ol elaf (o (Sl Jand
349 31 ,730 ,063 -,30 43
) e 5l sl 52 i
2,523 31 ,017 406 ,08 73
A g lad oo YL
Al Clal B i 8 Sl o) e
312 31 757 ,063 -35 AT
eI (3 Jgus
el e Raatial il gLl 5 sl sl
° 11,667 31 ,000 1,094 ,90 1,28
eleall
Janll 2 (e elaB s )55 slac | o 2,976 31 ,006 ,500 16 184
G Gt e el Gih el 8,004 31 ,000 ,906 ,68 1,14
Gl elae g Jasll JSLta R 3 4211 31 ,000 ,594 31 ,88
Sl sl g (laas (e il
o 10,649 31 ,000 1,063 ,86 1,27
o sl
e 2s2n3 (1 oAB2Y) iy une Jun]
14,046 31 ,000 1,219 1,04 1,40
RS
il gl o s siaall Aaludl ol
: 3974 31 ,000 563 27 ,85
el i
04 L)
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X1 32 2,57 4,29 3,1964 50638
X2 32 2,33 4,67 3,4271 ,55671
X3 32 1,67 4,67 2,9479 ,59601
X4 32 1,33 4,50 2,8958 ,65821
X5 32 1,40 4,60 3,0125 59879 -
X6 32 1,33 5,00 2,9375 ,83575] TEST
X 32 2,21 4,35 3,0695 ,44853
Valid N (listwise) 32
/TESTVAL=3

/MISSING=ANALYSIS
/VARIABLES=X1 X2 X3 X4 X5 X6 X
/CRITERIA=CI (.95).

One-Sample Statistics
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N Mean Std. Deviation Std. Error Mean
X1 32 3,1964 ,50638 ,08952
X2 32 3,4271 ,55671 ,09841
X3 32 2,9479 ,59601 ,10536
X4 32 2,8958 ,65821 , 11636
X5 32 3,0125 ,59879 ,10585
X6 32 2,9375 ,83575 14774
X 32 3,0695 ,44853 ,07929

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper
X1 2,194 31 ,036 ,19643 ,0139 ,3790
X2 4,340 31 ,000 ,42708 ,2264 ,6278
X3 -,494 31 ,625 -,05208 -,2670 ,1628
X4 -,895 31 378 -,10417 -,3415 ,1331
X5 ,118 31 ,907 ,01250 -,2034 ,2284
X6 -,423 31 ,675 -,06250 -,3638 ,2388
X 877 31 ,387 ,06954 -,0922 ,2313

Group Statistics
Apl) i N Mean Std. Deviation Std. Error Mean
X P 8 3,2354 ,31823 ,11251
bl 24 3,0143 A7704 ,09738
ANOVA
X
Sum of Squares df Mean Square F Sig.

Between Groups 1,011 4 ,253 1,306 ,293
Within Groups 5,225 27 , 194
Total 6,236 31

Variables Entered/Removed?

Variables

Model Variables Entered Removed Method
1 OB Enter




G Ao

a. Dependent Variable: HRP

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5242 274 ,250 ,33167
a. Predictors: (Constant), OB
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,248 1 1,248 11,347 ,002°
Residual 3,300 30 ,110
Total 4,548 31
a. Dependent Variable: HRP
b. Predictors: (Constant), OB
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,457 ,365 6,740 ,000
OB ,365 ,108 ,524 3,369 ,002

a. Dependent Variable: HRP

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

OB 32 3,3210 ,54983 ,09720
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

OB 3,303 31 ,002 ,32102 ,1228 ,5193
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Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 OBP Enter
a. Dependent Variable: HRP
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5242 274 ,250 ,33167
a. Predictors: (Constant), OB
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,248 1 1,248 11,347 ,002°
Residual 3,300 30 ,110
Total 4,548 31
a. Dependent Variable: HRP
b. Predictors: (Constant), OB
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,457 ,365 6,740 ,000
OB ,365 ,108 ,524 3,369 ,002
a. Dependent Variable: HRP
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
OB 32 3,3210 ,54983 ,09720
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
OB 3,303 31 ,002 ,32102 ,1228 ,5193
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Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 X6, X1, X5, X2,
X3, X4 Enter
a. Dependent Variable: HRP
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7192 ,517 ,401 ,29637

a. Predictors: (Constant), X6, X1, X5, X2, X3, X4

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,352 6 ,392 4,464 ,003°
Residual 2,196 25 ,088
Total 4,548 31
a. Dependent Variable: HRP
b. Predictors: (Constant), X6, X1, X5, X2, X3, X4
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,788 ,514 5,426 ,000
X1 ,420 ,139 ,556 3,018 ,006
X2 -,330 121 -,479 -2,720 ,012
X3 -,280 ,151 -,436 -1,860 ,075
X4 ,182 ,137 313 1,327 , 196
X5 172 ,127 ,269 1,357 ,187
X6 ,153 ,085 ,334 1,807 ,083

One-Sample Statistics
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Independent Samples Test

N Mean Std. Deviation Std. Error Mean
HRP 32 3,6693 ,38304 ,06771
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
HRP 9,884 31 ,000 ,66927 ,5312 ,8074
Group Statistics
Agl) i N Mean Std. Deviation Std. Error Mean
X S 8 3,2354 ,31823 ,11251
] 24 3,0143 A7704 ,09738

Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differenc | Differenc Difference
F Sig. t df tailed) e e Lower Upper
Equal variances
assumed 1,177 2871 1,217 30 ,233 ,22116 , 18170 -,14993 ,59225
Equal variances 18,29
not assumed 1,486 0 ,154 ,22116 ,14880| -,09110 ,53342
Descriptives
HRP
95% Confidence
Std. Interval for Mean
Deviatio | Std. Lower Upper [ Minim | Maxi
N Mean n Error | Bound Bound um mum
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T

t 32 3,069 38304 0677 35312 3,8074| 3,00( 442

a 3 1

I

Test of Homogeneity of Variances
HRP

Levene Statistic dfl df2 Sig.
1,444 27 247
ANOVA
HRP
Sum of Squares df Mean Square F Sig.
Between Groups 1,035 4 ,259 1,989 ,125
Within Groups 3,513 27 ,130
Total 4,548 31
HRP
Tukey HSD?P
Subset for alpha =
0.05

Alay) caaliall N 1
et o o 3,1389
Al 3,6563
S s 3,6667
Sl b i 14 3,7321
M O 5 3,8333
Sig. 073

Means for groups in homogeneous subsets are

displayed.

a. Uses Harmonic Mean Sample Size = 4,066.

b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are not

guaranteed.
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Independent Samples Test

Levene's
Test for
Equality of

Variances

t-test for Equality of Means

Sig.

df

Sig. (2-tailed)

Mean Difference

Std. Error

Difference

95% Confidence Interval of the

Difference

Lower

Upper

Equal
varian
ces
assum
ed
Equal
varian
ces
not

assum

ed

1,177

,287

1,217

1,486

30

18,290

,233

,154

,22116

,22116

,18170

,14880

-,14993

-,09110

,59225

,53342
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Summary:

This study aimed to identify the impact of adopting electronic management in
improving the performance of human resources - a case study in the municipality of Guelma,
from the point of view of its employees. In order to achieve this, multiple approaches were
relied upon, perhaps the most important of which is the descriptive analytical approach, in order
to analyze the literature and statistics that deal with this subject. The questionnaire was also
used as a tool for collecting data, as it was distributed and 32 questionnaires were retrieved and
were subjected to statistical processing and analysis using the Statistical Package for Science
program Social SPSS V21.

The study reached a number of results, the most important of which was that the level
of application of electronic management requirements in the municipality under study from the
point of view of its employees was average, with no statistically significant differences in the
level of application attributable to the variable of gender and academic qualification. As for the
level of improving the performance of human resources in the municipality from the viewpoint
of its employees was high. As for the obstacles facing the application of electronic management,
it was very high. As for the degree of influence of electronic management requirements in
improving the performance of human resources, it had a very strong positive effect.

Keywords: electronic management, obstacles to electronic management, improving

human resources performance, Guelma municipality.



