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EL-Hanaa

Arréts de travail

Congeés maladie : (25/04/2018)

Deéetail du congée de

- Historique
maladie q

Numéro dossier

05/03/2018 19/03/2018

Nombre de jours 15
Taux 50 %
Total 19730.88 (DA)

2024/05/30 »5: https://play.google.com/store/apps/details?id=dz.cnas.mobile_elhanaa: jyal
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https://play.google.com/store/apps/details?id=dz.cnas.mobile_elhanaa

Play Store  subl 3973V 3ulad 3)300 102 o3, 3500

EL HANAA

CNAS ALGERIA

( mwnmwr

Noter cette application

Donnez votre avis aux utilisateurs

< ol - < = SO - Sl >

Rediger un avis

Assistance pour l'application ~

A propos de lI'appli —>

Lrapplication EL HANAA de la CNAS

[ Communication j

3.9 % Plus de 1M
5 k avis © 3 ans et plus © Telechargements

.2024/05/30 :» 5 https://play.google.com/store/apps/details?id=dz.cnas.mobile_elhanaa : : syl
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Arrét de travail en ligne

W .dQO a22

Nouvelle demande d'arrét de travail

Deétail du congé de maladie

) Date début

=

Nombre de jours

Est-ce un acclident du travail?

Est-ce un accident du travail?
Certificat médical d'arrét de travail

Certificat medical d’arrét de travail

Etait-il nécessaire d aller a 'hépital 7

Etait-il necessaire d'aller a I hopital ?

Adresse pendant l'arrét du travail

Qo Adresse

Wilaya
Constantine

Commune

HAMMA BOUZIANE

2024/05/30 5 https://play.google.com/store/apps/details?id=dz.cnas.mobile_elhanaa : : x<all
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EL-Hanaa sudi 55091 gkl pe alll iod a0l J22 104 3, 5500l

Prescriptions

Liste des medicaments
Medicaments Historique

Nom et prenom Total
1227.64 DA

DEPRISOLE

Quantite
Tarif de réeféerence

PPA

DOLIPRANE

Quantite
Tarif de réeférence

PPA

VIT D3

Quantite
Tarif de réféerence

PPA

ZOTRIX

.2024/05/30 5 https://play.google.com/store/apps/details?id=dz.cnas.mobile elhanaa : vl
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SPSS. V.22 o2

Reliability Statistics

Cronbachs
Alpha

N of ltems

, 769

3
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Correlations

iblall axy | djaadl 2y | Soludl ey &)
il Pearson Correlation | 1 ,054 ,168 ,333"
Significance(2-tailed) , 708 ,238 ,017
N|51 51 51 51
Sl e Pearson Correlation | ,054 1 647" ,892”
Significance(2-tailed) | ,708 ,000 ,000
N|51 51 51 51
Sl sy Pearson Correlation | ,168 ,647" 1 ,878"
Significance(2-tailed) | ,238 ,000 ,000
N]51 51 51 51
il Pearson Correlation | ,333" ,892™ ,878™ 1
Significance(2-tailed) | ,017 ,000 ,000
N |51 51 51 51

*, Correlation at 0.05(2-tailed):...
** Correlation at 0.01(2-tailed):...
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Item Total Statistics

Cronbachs
Scale Mean if | Scale Variance | Correlated Item-| Alpha if Item
Item Deleted if Item Deleted [ Total Correlation Deleted
Sihlall a1 12,5484 ,927 ,678 ,679
sind 2] 12,4318 825 639 677
Ssbadl ] 12,5609 ,895 ,419 ,803
il
Cumulative
Frequency Percent Valid Percent Percent
Valid K324 47,1 47,1 47,1
s |27 52,9 52,9 100,0
Total | 51 100,0 100,0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid  4..18-36 = | 28 54,9 54,9 54,9
1 36-54 o« | 17 33,3 33,3 88,2
5u54-72 0+ | 3 59 5,9 94,1
w720« 5SS 3 59 5,9 100,0
Total | 51 100,0 100,0
Al o))
Cumulative
Frequency Percent Valid Percent Percent
Valid <l | 18 35,3 35,3 35,3
| 7 13,7 13,7 49,0
@] 16 31,4 31,4 80,4
sl 10 19,6 19,6 100,0
Total | 51 100,0 100,0
Jaa
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
oY) Gl &) e g3y
51 4 5 4,53 ,504
Jeall s e gRYI | 51 1 5 4,02 ,678
iyl salgd a1 51 1 3,98 ,678
cladl) a8y (ol | 51 2 3,98 , 787
e sl ilamy gaill Gy e g Y
) ) 51 2 5 4,04 ,631
o sa¥1 5 el e el duala(
fae gl Gl gl lw delida | 51 3 5 3,98 ,678
S Ay aall cilaiid) e g Y
) 51 2 5 4,00 775
Lguay g2
LB Apan) il gl e & Sy
} 51 2 5 3,57 ,855
Gsriall ga cpailaiall cpallaall
Slela¥) 3 AEaY) aleh 2l jaiul | 51 2 5 3,71 ,642
Sl gall l_pal) oLl 4|
alall QAJ}:\A)AYMULL\C_:)A}H
51 1 5 3,57 1,204
‘; Oeda (e B (e (S A;L\X\
Yoo s (98 4esa¥) Allac
L laia ) dplardl) A e oMLY | 51 2 5 4,00 ,600
b AEa Y e & ) e g DY)
) 51 1 5 4,04 ,662
Gadiall Cilelay)
eVl dalall Clual) s 43S o | 51 1 5 3,80 ,849
A yall Jlaall @i | 51 1 5 4,00 ,693
A jall Jlaall iy et bl | 51 1 3,82 , 793
Al A8 ) Gl Jl ) <)
3 ¥ any Aalall Al | 51 1 5 3,55 ,966
Ly il andd daalal)
il yie ¥y g il Jyl | 51 1 5 3,69 ,948
Valid N (listwise) | 51
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Gstinall ae Ly sy Jalall Juail
. 51 1 5 3,59 1,023
cnass! a2 pleall il gl
EL-Hanaa sUell sakai Jyady
. 51 1 5 2,96 1,199
hastas & o Bilay 43¥ Al )l
4Y EL-Hanaa sLiel! Gadai Juadl
A |51 0 5 3,12 1,306
Gl g agall e g
elgdl Gubil vall saaill iaay
) 51 1 5 2,82 ,953
EL-Hanaa
oligll (Gaudad aladiud 8 Al s 2o
j 51 1 5 2,92 ,997
EL-Hanaa
Jelall dabiue 3 5n 5l L YL et
51 1 5 2,88 1,143
EL-Hanaastgll Guki e
AYEL-Hanaa ¢bgll Guki Jul
ol eV (5 A 2 e A | 51 1 5 2,92 1,181
A sy
EL-Hanaa slgll Gl Jusay
Ll IS5 deldl jlae e Flie ay | 51 1 5 3,61 1,218
tqu\
Valid N (listwise) | 51
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Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

EL-sUgl) (gakai Jaeaty Cad

Sla JeHanaa

& EL-Hanaa sUgll (guki aaiiul
elaia¥! el (3 2in g e
Shaall (3 s3ia (uiiia maa
EL-cbgll Gkl Jreay e laiay)
Hanaa

el § gaiia e @“‘
Goiall g Jeadll e elaiayl
EL-Hanaaslell Guki ye

o Dhela a3y Ciusens Lalllal

Ly i€l elaia¥) placall (§ gaiall
ikl 33 )b 0o

Aoadall o laleall (<o a3
Gk oo Ay SV Ol
sl EL-Hanaa ¢Uell Gl
358 08 AY)

e eladl) dilay Qllay cudd o Gase
EL-Hanaastgll Galai JSa
EL-Hanaa sLel) gukai 4 callal
Cnilaiall LB dpan¥) 31 8 e
Gstiall as

Gkt A e i) algd culla
EL-Hanaaslg!

0 A Y Albary oy il (e S
EL-Hanaastied Guki I
clatiall e g UYL Cud

08 (o a3 5 (A A apall
EL-Hanaastell Guki G b
Fpelaia) ddaail) dad o Canllal
EL-sbiell Guli & (0 (o2 sl
Hanaa

O A yaldlasll (B iy o il
EL-Hanaaslgl) (gudai &
EL-sbgl) Gadat 8 jladl lia
Jd (e dglall 481l llHanaa
SHaa

51

51

51

51

51

51

51

51

51

51

51

51

51

51
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3,63

3,20

4,10

4,00

3,80

3,65

2,49

2,33

2,67

2,49

2,84

2,88

2,84

2,24

1,673

1,184

,500

,529

,800

1,074

1,271

,993

1,227

1,065

1,189

1,177

1,223

,951




Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
11,3332 , 111 ,093 ,501
..siblll aa. Predictors: (constant)
ANOVA?2
Model ] Sum of Squares df Mean Square F Significance
1 Regression | 1,534 1 1,534 6,119 ,017°
Residual | 12,281 49 ,251
Total ] 13,815 50

Coefficients?

dudia, Dependent Variable:
..siblll b, Predictors: (constant)

Unstandardized Coefficients

Standardized

Coefficients

Collinearity Statistics

Model B Std. Error Beta t Significance Tolerance VIF
1 (Constant)| 1,394 , 786 1,774 ,082
sihladl o | 497 ,201 ,333 2,474 ,017 1,000 1,000
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Model Summary

Model R

R Square

Adjusted R
Square

Std. Error of the

Estimate

1].8782

(72

, 767

,254

LSsbdl aa. Predictors: (constant)

ANOVA?
Model | Sum of Squares df Mean Square F Significance
1 Regression | 10,659 1 10,659 165,464 ,000°
Residual | 3,156 49 ,064
Total | 13,815 50
dldla, Dependent Variable:
Ssldl_ab. Predictors: (constant)
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta T Significance | Tolerance VIE
1 (Constant)] 1,456 ,150 9,705 ,000
Sl | 627 ,049 ,878 12,863 ,000 1,000 1,000
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Correlations

iblall 2y | el aay | Sl aay bl
bl e Pearson Correlation | 1 ,054 ,168 ,333°
Significance(2-tailed) , 708 ,238 ,017
NJ51 51 51 51
ol Pearson Correlation | ,054 1 647" ,892”
Significance(2-tailed) | ,708 ,000 ,000
NJ51 51 51 51
Soball Pearson Correlation | ,168 647" 1 ,878”
Significance(2-tailed) | ,238 ,000 ,000
NJ51 51 51 51
&bl Pearson Correlation | ,333" ,892" ,878" 1
Significance(2-tailed) | ,017 ,000 ,000
NJ51 51 51 51
*, Correlation at 0.05(2-tailed)....
**_Correlation at 0.01(2-tailed):...
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Significance Statistic df Significance
Sihlall 2| 129 51 351, ,904 51 ,001
Sl 2] 112 51 ,153 ,960 51 ,080
Ssladl 221,080 51 ,200" ,953 51 ,041
*. This is a lower bound ...
a. Lilliefors Significance Correction
Item Total Statistics
Cronbachs
Scale Mean if | Scale Variance | Correlated Item-| Alpha if Item
Item Deleted if Item Deleted | Total Correlation Deleted
Siblall 2| 12,5484 ,927 678 679
S | 124318 825 ,639 677
Sl 201 12,5609 ,895 ,419 ,803
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1] ,8922 ,795 ,791 ,240
..s2o=all_ama. Predictors: (constant)
ANOVA?2
Model ] Sum of Squares df Mean Square F Significance
1 Regression | 10,988 1 10,988 190,456 ,000P
Residual | 2,827 49 ,058
Total | 13,815 50
dldla. Dependent Variable:
.=l _amb. Predictors: (constant)
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance | Tolerance VIF
1 (Constant) | 1,734 ,120 14,391 ,000
‘;):.Ah_dq
,515 ,037 ,892 13,801 ,000 1,000 1,000
dlsdla, Dependent Variable:
ONEWAY ANOVA
Sum of Squares Df Mean Square = Significance
i) Between Groups | 11,706 48 ,244 ,488 ,860
Within Groups | 1,000 2 ,500
Total | 12,706 50
axdl Between Groups | 35,422 48 , 738 2,952 ,286
Within Groups | ,500 2 ,250
Total | 35,922 50
Adpla Sl Between Groups | 67,647 48 1,409 867,1 649,
Within Groups | 500, 2 250,
Total | 471,86 50
Jaal Between Groups | 66,686 48 1,389 2,779 ,300
Within Groups | 1,000 2 ,500
Total | 67,686 50
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1].,660? ,436 ,413 ,565

sihlal o el aaa, Predictors: (constant)

ANOVA?Z
Model | Sum of Squares df Mean Square F Significance
1 Regression | 11,835 2 5,917 18,566 ,000P
Residual | 15,298 48 ,319
Total | 27,133 50

Sl a. Dependent Variable:
wiblall 2y edll aab. Predictors: (constant)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Significance
1 (Constant)] ,297 ,914 ,325 747
Siblll ) 279 227 ,134 1,232 ,224
iomal 2xa] 517 ,088 ,640 5,893 ,000

&Sskdl_xa. Dependent Variable:
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Summary:

This study aimed to shed light on the clients of the National Social Security
Fund for Agency Workers in the Wilaya of Guelma, and to understand their attitudes
towards the electronic application EL-Hanaa. This was achieved by examining their
cognitive accumulation, preference sentiments, and behavioral readiness to benefit
from this service. To accomplish this goal, a questionnaire was prepared and
distributed to a sample of 51 affiliates.

The study found that the members of the National Social Security Fund for
Agency Workers in the Wilaya of Guelma have a positive attitude towards the
electronic application EL-Hanaa, and that there are no statistically significant
differences at the 0.05 significance level in the attitudes of the affiliates towards the
electronic application EL-Hanaa attributable to demographic characteristics (gender,
age, occupation, income).

Key Terms: Customer attitudes, Dimensions of attitudes (Cognitive dimension,
Affective dimension, Behavioral dimension), Electronic services, electronic service
quality.




