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Correlations

Ql. |Q2. |[Q3 |Q4. |Q5 @6 |[Q7 [@8 |[Q9 [Q1 [Q1 |Q1 | Q1 | Q1 | 4=

Spear Ql | Correl 10 | .34 |01 [.20 |31 (01 (01 |.23 |00 |00 |.22 |.23 |.23 | .17 | .520"

man's ation 00 7 | 59 0" 9™ | 01 31 0™ | 97 92 9™ | 4™ | 1™ | &
rho Coeffic
ient
Sig. (2- 00 (0O (0O |0OO |02 |01 |00 |02 |02 |00 |00 |00 |0.0 |0.000
tailed) 00 72 23 00 55 40 09 74 99 09 08 08 43
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q2 | Correl 34 |10 |41 |24 |01 |.32 |.29 |.36 |.32 |01 |.24 |01 |.24 | .28 | .563"
ation 7" | 00 8" | 2™ | 65 3| 7T | 6" | 47 |36 0™ | 06 4 | 9™

Coeffic

ient

Sig. (2- | 0.0 00 |00 |00 |0O |0OO |0OO |00 |01 |00 |02 |00 |0.0 |0.000
tailed) | 00 00 06 62 00 01 00 00 23 06 30 05 01

N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q3 | Correl 01 |41 |10 |35 |01 |.24 | .25 |39 |.19 |01 |.26 |01 |.22 |0.1 | .473"
ation 59 8™ | 00 8" | 34 4" 6™ |27 | 17 06 2™ | 20 7 | 05

Coeffic

ient

Sig. (2- | 0.0 | 0.0 00 |01 |00 |0O |0OO |00 |02 |00 |01 |00 |0.2 |0.000
tailed) | 72 00 00 31 05 03 00 30 31 03 75 10 38

N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129
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Q4 | Correl 20 | .24 | 35 | 1.0 | ## |00 | .17 | .33 | .24 | .18 |.23 |01 |01 |00 |.38"
ation (o 2 | 8" | 00 # 29 3" 77197 | 9 3" | 24 58 67
Coeffic
ient
Sig.(2- | 0.0 | 0.0 | 0.0 09 (07 |00 |0OO |0OO (0O |00 |01 |00 |04 |0.000
tailed) | 23 06 00 88 48 50 00 04 32 08 60 73 53
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q5 | Correl 31 |01 |01 |- 10 | .24 | .24 |00 |00 [0.0 |.27 | .44 |01 | 0.0 | .499™
ation 9" | 65 34 0.0 | 00 77| 67 | 24 90 88 6™ | 6™ | 63 49
Coeffic 01
ient
Sig.(2- | 0.0 | 0.0 | 0.1 | 09 00 |00 |07 |03 |03 |00 |00 |00 |05 |0.000
tailed) | 00 62 31 88 05 05 88 09 22 02 00 64 78
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q6 | Correl 01 (.32 .24 |00 (.24 (10 (01 |.23 (01 |- 17 (01 | .17 | 0.0 | .374™
ation 01 3™ | 4™ |29 77 | 00 57 0™ | 31 00 | 3" 13 9* 47
Coeffic 96
ient
Sig.(2- | 0.2 | 0.0 |00 |07 |00 00 |00 |01 |02 |00 |02 |00 |05 |0.000
tailed) | 55 00 05 48 05 76 09 39 79 50 01 43 95
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q7 | Correl 01 |.29 |.25 |.17 | .24 |01 |10 |.20 |01 | .22 | .42 |01 | .38 |.29 | .513"
ation 31 77 | 6™ | 3 6™ | 57 00 0" 62 8" 5 | 65 1™ | 4™
Coeffic
ient
Sig.(2- | 0.1 | 0.0 |00 |00 |0.0 |00 00 |00 |00 |00 |00 |00 |0.0 |o0.000
tailed) | 40 01 03 50 05 76 23 67 09 00 61 00 01
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q8 | Correl 23 |36 | .39 |33 |00 |.23 | .20 | 1.0 | .21 | .24 | .37 | - 26 | .22 | .495™
ation 0™ | 6™ | 2™ |7 | 24 0™ | 0 00 2" 6" 5* |00 |67 | 7
Coeffic 13
ient
Sig.(2- | 0.0 |00 |00 |00 |07 |0.0 |00 00 |00 |00 |08 |00 |00 |0.000
tailed) | 09 00 00 00 88 09 23 16 05 00 81 02 10
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Q9 | Correl 00 |32 |.19 |.24 |00 |01 |01 .21 |10 |.26 |.37 |.30 |.19 | 0.1 | .498™"
ation 97 4™ 1 9™ | 90 31 62 2" 00 3" 27 | 8" | 1" 10
Coeffic
ient
Sig.(2- {02 |00 |00 |00 |03 |01 |00 |00 00 |00 |00 |00 |02 |0.000
tailed) | 74 00 30 04 09 39 67 16 03 00 00 30 15
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Ql | Correl 00 (01 |01 |.18 [0.0 |- 22 | .24 | .26 [ 1.0 |.19 |01 | .32 |.19 | .444™

0 ation 92 36 06 9" 88 0.0 |8 |6 | 3™ |00 7 62 2 | 8
Coeffic 96
ient
Sig.(2- {02 |01 (02 |00 |03 (02 (00 |00 |00 0.0 | 0.0 | 0.0 | 0.0 | 0.000
tailed) | 99 23 31 32 22 79 09 05 03 26 66 00 25
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

Ql | Correl 22 |24 | .26 | .23 | .27 | .17 | 42 |37 |37 | .19 |10 |.29 | .31 | .29 | .626™

1 ation 9 | o™ |2 | 3™ |6 |3 5 | g | v | 7 00 2 |1 | 7
Coeffic
ient
Sig.(2- {00 |00 |00 |00 |00 |00 [0.0 |00 |00 |00 0.0 | 0.0 | 0.0 | 0.000
tailed) | 09 06 03 08 02 50 00 00 00 26 01 00 01
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N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129
Ql Correl .23 0.1 0.1 0.1 44 0.1 0.1 - .30 0.1 .29 1.0 .19 0.1 541"
2 ation 4™ | 06 20 24 6" 13 65 00 | 8 | 62 2 | 00 5* 19
Coeffic 13
ient
Sig.(2- | 0.0 |02 |01 |01 |00 |02 |00 |08 |00 |00 |00 0.0 | 0.1 | 0.000
tailed) 08 30 75 60 00 01 61 81 00 66 01 27 79
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129
Ql Correl .23 24 .22 0.1 0.1 17 .38 .26 .19 .32 31 .19 1.0 .28 561"
3 ation 1 4™ 7 58 63 9" 1 6™ 1* 2" 1 5" 00 6™
Coeffic
ient
Sig.(2- | 0.0 | 0.0 |00 |00 |00 |00 |00 |00 |00 |00 |00 |O0O 0.0 | 0.000
tailed) 08 05 10 73 64 43 00 02 30 00 00 27 01
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129
14 Correl 17 .28 0.1 0.0 0.0 0.0 .29 .22 0.1 .19 .29 0.1 .28 1.0 420"
ation 8" 9™ | 05 67 49 47 4= | 7 10 8" 7 19 6" | 00
Coeffic
ient
Sig.(2- {00 |00 (02 |04 |05 |05 |00 |00 |02 |00 (00 |01 |00 0.000
tailed) | 43 01 38 53 78 95 01 10 15 25 01 79 01
N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129
8ylal | Correl .52 .56 47 .38 .49 .37 .51 .49 .49 44 .62 .54 .56 42 1.000
Isall | ation o |3 |3 |6 o | a* |3~ |5 | g |2~ 6" 1 |1 | o
&) Coeffic
dly | ient
MJl Sig.(2- | 00 |00 |00 |00 |00 |00 (00 |00 |00 |00 |00 |00 |00 |00
E‘J tailed) 00 00 00 00 00 00 00 00 00 00 00 00 00 00
) N 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129 | 129

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

adlas) AT cilailly (3Bhall 1) dasy el SN SLdY) JLIS) il

(A133Y)g (@)Y) pliil

Correlations

:(04) b ke

Q15 | Q16 | Q17 | Q18 Q19 Q20 Q21 Q22 | Q23 Q24 dadl
Spearman's | Q15 | Correlation 1.00 | .424 | .470 | .495" | .251" | .177" | .266" | .371 | 0.166 | .483" | .651™"
rho Coefficient 0 - - * * * = *
Sig. (2- 0.00 | 0.00 | 0.000 | 0.004 | 0.045 | 0.002 | 0.00 | 0.061 | 0.000 | 0.000
tailed) 0 0 0
N 129 129 129 129 129 129 129 129 129 129 129
Q16 | Correlation 424 | 1.00 | .393 | .268" | .217" | 0.166 | .237" | .174 | .209" | .407" | .519™
Coefficient - 0 - * * * *
Sig. (2- 0.00 0.00 | 0.002 | 0.014 | 0.060 | 0.007 | 0.04 | 0.018 | 0.000 | 0.000
tailed) 0 0 8
N 129 129 129 129 129 129 129 129 129 129 129
Q17 | Correlation 470 | .393 | 1.00 | .482" | .237" | .241" | 0.170 | .255 | 0.153 | .347" | .607™"
Coefficient = - 0 * * * - *
Sig. (2- 0.00 | 0.00 0.000 | 0.007 | 0.006 | 0.054 | 0.00 | 0.083 | 0.000 | 0.000
tailed) 0 0 3
N 129 129 129 129 129 129 129 129 129 129 129
Q18 | Correlation 495 | .268 | .482 | 1.000 | .397" | .454" | .312" .504 | .211" | .551" .698™"
Coefficient . - . . « . . .
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(adlal)
Sig. (2- 0.00 | 0.00 | 0.00 0.000 | 0.000 | 0.000 | 0.00 | 0.016 | 0.000 | 0.000
tailed) 0 2 0 0
N 129 129 129 129 129 129 129 129 129 129 129
Q19 | Correlation .251 | .217 | .237 | .397" | 1.000 | .350" | .194" | .342 | .235" | .452" | .558""
Coefficient o " o " « o « «
Sig. (2- 0.00 | 0.01 | 0.00 | 0.000 0.000 | 0.028 | 0.00 | 0.007 | 0.000 | 0.000
tailed) 4 4 7 0
N 129 129 129 129 129 129 129 129 129 129 129
Q20 | Correlation .177 | 0.16 | .241 | .454" | .350" | 1.000 | .317" | .333 | .184" | .394" | .538""
Coefficient ) 6 ** ) ) ) ** *
Sig. (2- 0.04 | 0.06 | 0.00 | 0.000 | 0.000 0.000 | 0.00 | 0.037 | 0.000 | 0.000
tailed) 5 0 6 0
N 129 129 129 129 129 129 129 129 129 129 129
Q21 | Correlation .266 | .237 | 0.17 | .312" | .194" | .317" | 1.000 | .184 | .274" | .416" | .557""
Coefficient ** ** 0 ) * ) * *
Sig. (2- 0.00 | 0.00 | 0.05 | 0.000 | 0.028 | 0.000 0.03 | 0.002 | 0.000 | 0.000
tailed) 2 7 4 7
N 129 129 129 129 129 129 129 129 129 129 129
Q22 | Correlation 371 | .174 | .255 | .504" | .342" | .333" | .184" | 1.00 | .418" | .381" | .605""
Coefficient ** ) ** ) ) * 0 * *
Sig. (2- 0.00 | 0.04 | 0.00 | 0.000 | 0.000 | 0.000 | 0.037 0.000 | 0.000 | 0.000
tailed) 0 8 3
N 129 129 129 129 129 129 129 129 129 129 129
Q23 | Correlation 0.16 | .209 | 0.15 | .211" | .235" | .184" | .274" | .418 | 1.000 | .404" | .509™"
Coefficient 6 * 3 * ) - )
Sig. (2- 0.06 | 0.01 | 0.08 | 0.016 | 0.007 | 0.037 | 0.002 | 0.00 0.000 | 0.000
tailed) 1 8 3 0
N 129 129 129 129 129 129 129 129 129 129 129
Q24 | Correlation 483 | .407 | .347 | .551" | .452" | .394" | .416" | .381 | .404" | 1.000 | .755""
Coefficient . . . " - « . . .
Sig. (2- 0.00 | 0.00 | 0.00 | 0.000 | 0.000 | 0.000 | 0.000 | 0.00 | 0.000 0.000
tailed) 0 0 0 0
N 129 129 129 129 129 129 129 129 129 129 129
J=Jl | Correlation .651 | .519 | .607 | .698" | .558" | .538" | .557" | .605 | .509" | .755" | 1.000
Coefficient . - . * - « « . « *
Sig. (2- 0.00 | 0.00 | 0.00 | 0.000 | 0.000 | 0.000 | 0.000 | 0.00 | 0.000 | 0.000
tailed) 0 0 0 0
N 129 129 129 129 129 129 129 129 129 129 129
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
it . - . - - . - - .o gQowr - -
Aaxil) 3ol By} aay clall AS)al) BludY) LGRS il 1(05) b (3ale
Correlations
Q25 [ Q26 | Q27 | Q28 | Q29 | Q30 Q31 Q32 Q33 Q34 Q35 8:1aS 8|
. . . dau
Spearma | Q25 | Correlation | 1.00 | .512 | .442 | 343 | .18 | .246 | .375 | .237 | .363 | .287 | .252 .591™"
n's rho Coefficient 0 - - - 7+ . - - - e e
Sig. (2- 0.00 | 0.00 | 0.00 0.0| 0.00| 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.000
tailed) 0 0 0 34 5 0 7 0 1 4
N 129 129 129 129 | 129 129 129 129 129 129 129 129
Q26 | Correlation | .512 | 1.00 | .299 | .316 | .19 | .268 | .363 | .382 | .403 | .340 | .367 .646™"
Coefficient . 0 . - 1* . - . - . e
Sig. (2- 0.00 0.00 | 0.00 0.0| 0.00| 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.000
tailed) 0 1 0 30 2 0 0 0 0 0
N 129 129 129 129 | 129 129 129 129 129 129 129 129
Q27 | Correlation | .442 | .299 | 1.00 | .629 | .53 | 0.09 | .243 | 0.10 | .388 | .306 | 0.10 .533"
Coefficient ** " 0 " 7 4 " 8 " " 7
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Sig. (2- 0.00 | 0.00 000 | 00| 0.28 | 0.00 | 0.22 | 0.00 | 0.00 | 0.22 0.000

tailed) 0 1 0 00 8 5 4 0 0 6

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q28 | Correlation .343 | 316 | .629 | 1.00 54 | 239 | .259 | 0.16 | .310 | .408 | .217 576"

Coefficient o o o 0 P o o 6 o o P

Sig. (2- 0.00 | 0.00 | 0.00 0.0 | 0.00 | 0.00 | 0.06 | 0.00 | 0.00 | 0.01 0.000

tailed) 0 0 0 00 6 3 0 0 0 4

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q29 | Correlation .187 | .191 | .537 | .542 1.0 | .192 | 314 | .259 | .367 | .429 | .262 .584™

Coefficient * * - *x 00 * *x . . . .

Sig. (2- 0.03 | 0.03 | 0.00 | 0.00 0.02 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.000

tailed) 4 0 0 0 9 0 3 0 0 3

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q30 | Correlation .246 | .268 | 0.09 | .239 .19 | 1.00 | .504 | 354 | .374 | 364 | .431 .609""

Coefficient . . 4 *x 2* 0 . . . . .

Sig. (2- 0.00 | 0.00 | 0.28 | 0.00 | 0.0 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.000

tailed) 5 2 8 6 29 0 0 0 0 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q31 | Correlation 375 | .363 | .243 | .259 31| 504 | 1.00 | .431 | .345 | .395 | .458 .702**

Coefficient . o o . 4 o 0 *x o . .

Sig. (2- 0.00 | 0.00 | 0.00 | 0.00 | 0.0 | 0.00 0.00 | 0.00 | 0.00 | 0.00 0.000

tailed) 0 0 5 3 00 0 0 0 0 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q32 | Correlation .237 | .382 | 0.10 | 0.16 .25 | 354 | 431 | 1.00 | .269 | .352 | .481 .602""

Coefficient - - 8 6 9** - - 0 - - -

Sig. (2- 0.00 | 0.00 | 0.22 | 0.06 | 0.0 | 0.00 | 0.00 0.00 | 0.00 | 0.00 0.000

tailed) 7 0 4 0 03 0 0 2 0 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q33 | Correlation .363 | .403 | .388 | .310 36 | 374 | 345 | .269 | 1.00 | .489 | .266 .654""

Coefficient . - - - 7%+ - - - 0 o .

Sig. (2- 0.00 | 0.00 | 0.00 | 0.00 | 0.0 | 0.00 | 0.00 | 0.00 0.00 | 0.00 0.000

tailed) 0 0 0 0 00 0 0 2 0 2

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q34 | Correlation .287 | .340 | .306 | .408 42 | 364 | 395 | .352 | .489 | 1.00 | .411 .663""

Coefficient o *x . - 9** . - *x *x 0 o

Sig. (2- 0.00 | 0.00 | 0.00 | 0.00 | 0.0 | 0.00 | 0.00 | 0.00 | 0.00 0.00 0.000

tailed) 1 0 0 0 00 0 0 0 0 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
Q35 | Correlation .252 | .367 | 0.10 | .217 .26 | 431 | 458 | 481 | .266 | .411 | 1.00 642"

Coefficient . *x 7 * o . - *x *x o 0

Sig. (2- 0.00 | 0.00 [ 0.22 | 0.01 | 0.0| 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.000

tailed) 4 0 6 4 03 0 0 0 2 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129
8yla] Correlation 591 | .646 | .533 | .576 .58 | .609 | .702 | .602 | .654 | .663 | .642 1.000
Wb Sig. (2- 0.00 | 0.00 | 0.00 | 0.00 | 0.0 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
4o tailed) 0 0 0 0 00 0 0 0 0 0 0

N 129 | 129 | 129 | 129 | 129 129 129 129 129 129 129 129

**_ Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).

- sbally CLISAY) ) dasg chleall ASIA 3LdY) JLIA) il 1(06) o8 3als

Correlations

Q36 | Q3 Q38 Q39. | Q40 Q40 Q42 Q43 Q44 Q45 Byla)
7. Oy
okadly

Spearman | Q36 Correlation 1.00 .32 | .323" | .247" | .253" | .339" | .350" | .282" | .297" | .325" .619™"
'srho Coefficient 0 3** * * * * x . N .
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(adlal)

Sig. (2- 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.000

tailed) 00 0 5 4 0 0 1 1 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q37 Correlation .323 1.0 | .282" | .204" | .229" 0.15 | .376" | .271" | .217" | .315" 513"

Coefficient = 00 * * 5 * * *

Sig. (2- 0.00 0.00 0.02 0.00 0.08 0.00 0.00 0.01 0.00 0.000

tailed) 0 1 0 9 0 0 2 3 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q38 Correlation 323 .28 1.00 | .303" | .217" | .279" | .419" | 311" | .292" | 4117 .645™*

Coefficient o2 0 * * * * * *

Sig. (2- 0.00 0.0 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.000

tailed) 0 01 0 3 1 0 0 1 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q39 Correlation 247 .20 | .303" 1.00 | .348" | .256" | .317" | .255" | .210" | .329" .543™*

Coefficient = 4" * 0 * * * * *

Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.000

tailed) 5 20 0 0 3 0 4 7 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q40 Correlation .253 22 | 2177 | 348" 1.00 | .370" | .245" | .244" | .338" | .387" .591™"

Coefficient 9 * 0 * * * * *

Sig. (2- 0.00 0.0 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.000

tailed) 4 09 3 0 0 5 5 0 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q41 Correlation 339 | 0.1 .279" | .256" | .370" 1.00 | .333" 0.17 0.05 | .258" .496™"

Coefficient ™| 55 ) ) ) 0 ) 0 3 )

Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.05 0.54 0.00 0.000

tailed) 0 80 1 3 0 0 3 8 3

N 129 | 129 129 129 129 129 129 129 129 129 129
Q42 Correlation .350 37 | 4197 | 317" | .245" | .333" 1.00 | .335" | .253" | .387" .616™"

Coefficient e ) ) ) ) 0 ) ) )

Sig. (2- 0.00 | 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.000

tailed) 0 00 0 0 5 0 0 4 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q43 Correlation .282 .27 | 3117 | .255" | .244" 0.17 | .335" 1.00 | .388" | .239" .555™"

Coefficient " 1 * * * 0 * 0 * *

Sig. (2- 0.00 | 0.0 0.00 0.00 0.00 0.05 0.00 0.00 0.00 0.000

tailed) 1 02 0 4 5 3 0 0 6

N 129 | 129 129 129 129 129 129 129 129 129 129
Q44 Correlation 297 21 | .292" | .210" | .338" 0.05 | .253" | .388" 1.00 | .505" .601™"

Coefficient " 7" * ) 3 ) ) 0 )

Sig. (2- 0.00 | 0.0 0.00 0.01 0.00 0.54 | 0.00 0.00 0.00 0.000

tailed) 1 13 1 7 0 8 4 0 0

N 129 | 129 129 129 129 129 129 129 129 129 129
Q45 Correlation .325 31 | 4117 | .329" | .387" | .258" | .387" | .239" | .505" 1.00 674"

Coefficient 1 5 * * * * * * * 0

Sig. (2- 0.00 | 0.0 0.00 0.00 0.00 0.00 | 0.00 0.00 0.00 0.000

tailed) 0 00 0 0 0 3 0 6 0

N 129 | 129 129 129 129 129 129 129 129 129 129
8yl) Correlation .619 .51 | .645" | .543" | 591" | .496" | .616" | .555" | .601" | .674" 1.000
S5 | Coefficient | gu . . . . . . . .
ol Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
»okdly | tailed) 0| 00 0 0 0 0 0 0 0 0

N 129 | 129 129 129 129 129 129 129 129 129 129

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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(bally (1Y) i) lsss) )1 Bl sy cilnll AN Gl L) il 1(07) Ay Gale

Correlations

Q46. Q47. Q48 Q49. Q50 Q51 Q52 Q53 dyylaY) okl
el Hlas)
(JWly s)lsY!
Spearman's | Q46 Correlation | 1.000 | .519"" | .624™ | .434™ | .189" | .413™ | .316™ | .393™" .708™"
rho Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.032 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q47 Correlation | .519™" 1.000 | .614™ | .436™ | .291™" | .457" | 0.083 | .455™" 725"
Coefficient
Sig. (2- 0.000 0.000 | 0.000 | 0.001 | 0.000 | 0.349 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q48 Correlation | .624™ | .614™" 1.000 | .514™ | .341™ | .495™ .197* | .398™" 774"
Coefficient
Sig. (2- 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.026 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q49 Correlation | .434™ | .436™ | .514™ 1.000 | .350™ | .587"* | .270"" | .400™" .714™
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.002 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q50 Correlation 189" | .291™ | .341™ | .350"" 1.000 | .375™ | .284™ | 0.158 494"
Coefficient
Sig. (2- 0.032 | 0.001 | 0.000 | 0.000 0.000 | 0.001 | 0.074 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q51 Correlation | .413™ | .457"" | .495™ | .587"" | .375"" | 1.000 | .269"" | .369"" .718™
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.002 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q52 Correlation | .316™ | 0.083 1977 | 270" | .284™ | .269™ 1.000 | .275™ 457"
Coefficient
Sig. (2- 0.000 | 0.349 | 0.026 | 0.002 | 0.001 | 0.002 0.002 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
Q53 Correlation | .393"" | 455" | .398™ | .400™" | 0.158 | .369™ | .275™ 1.000 .682™"
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.074 | 0.000 | 0.002 0.000
tailed)
N 129 129 129 129 129 129 129 129 129
dalal Correlation | .708™ | .725™ | .774™ | .714™ | 494" | .718™ | 457" | .682™" 1.000
)yl Coefficient
Obaa) Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
o) tailed)
&Y N 129 129 129 129 129 129 129 129 129
(JWly
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Bagall Al Gakal) ()i JaakadTl) dayg claall ASIN) (SLd¥) JLIS) @l 1(08) A 3als

Correlations

Q54. Q55. Q56 Q57. Q58 Q59 Q60 Syl Jadasl|
5392l plas esat)
Spearman's | Q54 Correlation 1.000 | .519™ | .541™ | .545™ | .435™ | .384™ | 317" 717
rho Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q55 Correlation .519™ | 1.000 | .587** | .553" | .479"" | .368" | .370™" .746™
Coefficient
Sig. (2- 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q56 Correlation .541* | 587" | 1.000 | .507** | .453"" | .333"" | .235™ .706""
Coefficient
Sig. (2- 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.007 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q57 Correlation .545" | 553" | 507" | 1.000 | .521"" | .396" | .352™ 776"
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q58 Correlation 435" | 479" | 453" | 521" | 1.000 | .425" | .326™ .725™
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q59 Correlation .384™ | .368™ | .333" | .396"" | .425™" | 1.000 | .320™" 667"
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q60 Correlation 317" | .370™ | .235™ | .352"" | .326™" | .320"" | 1.000 .570™"
Coefficient
Sig. (2- 0.000 | 0.000 | 0.007 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Jadasd Correlation 7177 | .746™ | .706™ | 776" | .725™" | .667" | 570" 1.000
&l | Coefficient
Gkl s | Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
plas tailed)
8392a]1) N 129 129 129 129 129 129 129 129
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Aoyl lsal) Ba) dasg chleall SN SLaY) LAY @Il :(09) Ay (3ala

Correlations

Q61. Q62. Q63 Q64. Q65 Q66 Q67 Lyl 3ylgall 8yl
Spearman's | Q61 Correlation 1.000 | .381" | .369™ | 0.164 | .317"" | .240™ | .267"" .581""
rho Coefficient
Sig. (2- 0.000 | 0.000 | 0.063 | 0.000 | 0.006 | 0.002 0.000
tailed)
N 129 129 129 129 129 129 129 129
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Q62 Correlation .381™ 1.000 | .335™ | .428™ | .498™ | .335™" | .409™" 732"
Coefficient
Sig. (2- 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q63 Correlation .369™ | .335™" | 1.000 | .295™ | .358"" | .358"" | .297"" .570™
Coefficient
Sig. (2- 0.000 | 0.000 0.001 | 0.000 | 0.000 | 0.001 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q64 Correlation 0.164 | .428" | .295™ | 1.000 | .426™ | .437" | .317™ .593*"
Coefficient
Sig. (2- 0.063 | 0.000 | 0.001 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q65 Correlation 3177 | .498™ | 358" | .426™" | 1.000 | .394™ | .448™ .698™"
Coefficient
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q66 Correlation .240™" | .335™" | .358™ | .437"" | .394™* | 1.000 | .365"" .658™"
Coefficient
Sig. (2- 0.006 | 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q67 Correlation 2677 | 4097 | 297" | 317" | .448™ | 365" | 1.000 .681™"
Coefficient
Sig. (2- 0.002 | 0.000 | 0.001 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 129 129 129 129 129 129 129 129
8yla] Correlation .581* | .732" | .,570" | .593™" | .698"" | .658"" | .681"" 1.000
3lgall Coefficient
dy ) Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
tailed)
N 129 129 129 129 129 129 129 129
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
el (Ao S dy @hbiall SN Sy LGS0 @il 1(10) ) 3ale
Correlations
Q68 [ Q6 [ Q70 | Q71. | Q72 | Q73 | Q74 | Q75 | Q76 | i)l e 58500
. 9.
Spearman | Q68 Correlation | 1.00 | .40 | .352" | .407" | .175" | .387" | .415" | .532" | .270" 631"
'srho Coefficient 0| 6" * * * * * *
Sig. (2- 00| 0.00| 0.00| 0.04| 0.00| 0.00| 0.00| 0.00 0.000
tailed) 00 0 0 7 0 0 0 2
N 129 | 129 129 129 129 129 129 129 129 129
Q69 Correlation 406 1.0 | .375" | .383" 0.11 | .253" | .402" | .345" | .283" .549™"
Coefficient - 00 * * 7 * * * *
Sig. (2- 0.00 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.000
tailed) 0 0 0 6 4 0 0 1
N 129 | 129 129 129 129 129 129 129 129 129
Q70 Correlation .352 .37 1.00 | .512" 0.10 | .241" | .402" | .523" | .378" .549™"
Coefficient "1 5 0 * 9 * * * *
Sig. (2- 0.00 0.0 0.00 0.21 0.00 0.00 0.00 0.00 0.000
tailed) 0 00 0 8 6 0 0 0
N 129 | 129 129 129 129 129 129 129 129 129
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Q71 Correlation .407 .38 | .512° 1.00 | .363" | .583" | .573" | .600" | .425" 798"
Coefficient 3 * 0 * * * * *
Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.000
tailed) 0 00 0 0 0 0 0 0
N 129 | 129 129 129 129 129 129 129 129 129
Q72 Correlation 175 0.1 0.10 | .363" 1.00 | .402" | .280" 0.16 0.00 461"
Coefficient * 17 9 * 0 * * 4 4
Sig. (2- 0.04 | 0.1 0.21 0.00 0.00 0.00 0.06 0.96 0.000
tailed) 71 86 8 0 0 1 4 8
N 129 | 129 129 129 129 129 129 129 129 129
Q73 Correlation .387 .25 | 241" | .583" | .402" 1.00 | .560" | .401" | .252" 719
Coefficient 1 3 * * * 0 * * *
Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.000
tailed) o| o4 6 0 0 0 0 4
N 129 | 129 129 129 129 129 129 129 129 129
Q74 Correlation 415 40 | 4027 | 573" | .280" | .560" 1.00 | .453" | .321" .705™"
Coefficient B * ) * * 0 * *
Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.000
tailed) 0 00 0 0 1 0 0 0
N 129 | 129 129 129 129 129 129 129 129 129
Q75 Correlation .532 .34 | .523" | .600" 0.16 | .401" | .453" 1.00 | .479" 742
Coefficient 1 5 - * 4 * * 0 *
Sig. (2- 0.00 0.0 0.00 0.00 0.06 0.00 0.00 0.00 0.000
tailed) 0 00 0 0 4 0 0 0
N 129 | 129 129 129 129 129 129 129 129 129
Q76 Correlation .270 .28 | 378" | .425" 0.00 | .252" | .321" | .479" 1.00 570"
Coefficient 3 * * 4 * * * 0
Sig. (2- 0.00 0.0 0.00 0.00 0.96 0.00 0.00 0.00 0.000
tailed) 2 01 0 0 8 4 0 0
N 129 | 129 129 129 129 129 129 129 129 129
}f}s)l” Correlation .631 .54 | .549" | 798" | .461" | .719" | .705" | .742" | .570" 1.000
Se Coefficient 9 * * * * * * *
gﬁ«mj‘ Sig. (2- 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 tailed) 0 00 0 0 0 0 0 0 0
N 129 | 129 129 129 129 129 129 129 129 129

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

cilarilly cllaad) 312) day chbuall A Glad¥) JLas) @il :(11) b Gale

Correlations

Q77. Q78. Q79 Q80. Q81 Q82 Q83 Gledsdly ldaat! 8yls)
Spearman's Q61 Correlation 1.000 | .403™ | .241™ | .339" | .246™ | .388™" | 0.001 .618™"
rho Coefficient
Sig. (2- 0.000 | 0.006 | 0.000 | 0.005 | 0.000 | 0.989 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q62 Correlation 403 | 1.000 | .436™ | 0.144 | .369™ | .377" | 0.145 .705™"
Coefficient
Sig. (2- 0.000 0.000 | 0.103 | 0.000 | 0.000 | 0.101 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q63 Correlation 241" | 436" | 1.000 | .257*" | .351™" | .459" | 0.033 .620™"
Coefficient
Sig. (2- 0.006 | 0.000 0.003 | 0.000 | 0.000 [ 0.713 0.000
tailed)
N 129 129 129 129 129 129 129 129
Q64 Correlation 339" | 0.144 | 257" | 1.000 | .241™ | .490" | 0.074 .496™"
Coefficient
Sig. (2- 0.000 | 0.103 | 0.003 0.006 | 0.000 | 0.402 0.000
tailed)
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Q65

Q66

Q67

5)‘3!
Slidaall

()

Olodlg

N
Correlation
Coefficient
Sig. (2-
tailed)

N
Correlation
Coefficient
Sig. (2-
tailed)

N
Correlation
Coefficient
Sig. (2-
tailed)

N
Correlation
Coefficient
Sig. (2-
tailed)

N

129
246

0.005

129
.388"

0.000

129
0.001

0.989

129
.618"

0.000

129

129

369"

0.000

129

3777

0.000

129
0.145

0.101

129

.705™

0.000

129

129
351"

0.000

129
459"

0.000

129
0.033

0.713

129
.620™

0.000

129

129

241"

0.006

129

490"

0.000

129
0.074

0.402

129

496™

0.000

129

129
1.000

129
.253"

0.004

129
0.160

0.071

129
.642""

0.000

129

129

.253"

0.004

129
1.000

129

0.053
0.552

129

.630™

0.000

129

129
0.160

0.071

129

0.053
0.552

129
1.000

129
.355™

0.000

129

129
.642""

0.000

129
.630""

0.000

129
.355""

0.000

129
1.000

129

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

gé [PPEN] gﬂ\ Cligrally Jsliall ) saag @)jlaall ‘:,JS\AJ\ Gy LA w3l 1(12) a8y (3ala
cAsa gand) dalUaall docndyl) el 11620 g3 Jbiza cilshd Gudal

Q8 (08 |08 |08 |8 (08 | Q9 | Q9 |Q9 | Q9 [Q9 |Q9 | @9 | @9 | Q9 | @9 | Q1 |
4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 00 de
Spear Q8 Correl 1.0 .65 .21 .32 .20 .26 | 0.0 .19 .30 24 | 0.1 44 | 0.1 - .17 .23 0.1 48
man's | 4 ation 00 4" | 5" 57 | 4" 3" | 12 5° 77157 | 10 4" | 38 00 | 6" 57 | 30 1™
rho Coeffi 55
cient
Sig. 00 (00|00 |00 |0O00O)|08 |00 |00)|00|O02|00]|01|05]|00]|00]|01]|00
(2- 00 15 00 20 03 88 27 00 05 15 00 19 38 47 07 41 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q8 | Correl | 65 (10 |01 | 41 |.29 | 32 |01 | .30 |.37|.27 (.25 |39 |01 |00 .22 ]| .37 | .20 | .58
5 ation 4 | 00 61 1™ |77 |27 | 50 5 |2 | 4" |37 | 0" | 53 99 5" 713 0"
Coeffi
cient
Sig. 0.0 00|00 |00 |00 |00 |OO0O|OO|OO|OO|OO|OO|O2]|O00]|O00]|O00]O0O0
(2- 00 69 00 01 00 89 00 00 02 04 00 82 63 10 00 21 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q8 | Correl | .21 (01 |10 | .18 |01 |01 | 45| .23 | .25 | .23 | .26 | .18 | .25 | .36 | .25 | .30 | .31 | .47
6 ation 5" 61 00 2" 05 11 0" | 0" | 3™ 1™ [ 7" |0 8" | 5™ | 8" |8 |3 |5
Coeffi
cient
Sig. 0.0 | 0.0 00 (02 )02 |00 |00)|00]|00|00]|O00|OO|O0O]|OO0]|OO]|O0O]O0
(2- 15 69 39 35 11 00 09 04 08 02 41 03 00 03 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q8 | Correl | .32 | 41 | .18 | 1.0 | 64 | 52 | 0.1 | .33 | .37 34 | 39 | .38 |01 (.22 ]|.29 | .39 | .40 | .64
7 ation 5" 17 | 2 00 71 7 | 48 7" | 57 1" | 1™ |67 | 02 4" 4 | 4" | 6" | 8"
Coeffi
cient
( ]
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(adlal)
Sig. 0.0 | 0.0 0.0 00 {00 |00 |00 |00 )|00O0]|O00]|00¢{O0.2 0.0 0.0 | 0.0 | 0.0 0.0
(2- 00 00 39 00 00 94 00 00 00 00 00 50 15 01 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q8 | Correl | .20 | .29 | 01 | .64 |10 | 54 |01 | 36 | 39 | .34 | .32 | 37 | .25 | .27 | .21 | .41 | 47 | .65
3 ation e 7 | o5 7+ | 00 4 | 33 s |17 o |37 | o |o* | 27 | o o | g | 3+
Coeffi
cient
Sig. 0.0 | 00 | 0.2 | 0.0 00 |01 |00 |00 |00 |00|O00O0|O00O0]|OO0O]|OO]|OO]|O0O]OO0
(2- 20 01 35 00 00 34 00 00 00 00 00 04 02 17 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q8 Correl .26 32 0.1 .52 .54 1.0 | 0.0 27 .30 .25 .26 .36 | 0.1 .23 .25 .31 .22 .55
9 ation 372 11 77 | 47 | 00 46 5" | 8" |77 | 2™ | 3" | 56 9™ | 1™ | 0" | 5 8"
Coeffi
cient
Sig. 0.0 | 00 | 02 | 0.0 | 00 06 (00 |00 |00 |00 )|O00O0|O0O0O0]|O0O]|O00O]|OO]|OO]OO
(2- 03 00 11 00 00 06 02 00 03 03 00 78 06 04 00 10 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl | 00 (01 | 45 |01 |01 |00 |10 | 45 | 30| .32 (.27 | 19 | .22 | 44 | 34 |01 | .23 | 42
0 ation 12 50 0™ | 48 33 46 00 2 0" |27 |6 | 27 9" | 7T | 7T | 72 3" | 6"
Coeffi
cient
Sig. 08 | 00 | 00 |00 |01 ] 06 00 |00 |00 |00 |00 |O0O0|O0O0O0]|O00O]|O00]|O0O0O]|DO0
(2- 88 89 00 94 34 06 00 01 00 02 29 09 00 00 51 08 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 Correl .19 .30 .23 .33 .36 .27 A5 1.0 42 .26 .19 .30 .22 .30 .18 .27 .28 .53
1 ation 5 s Lo | 77 |5 | 57 | 2 | 0o g | 57 | g o |7 | o* | & o | o | 3"
Coeffi
cient
Sig. 00 | 00 |00 |00 |00 ]|O00]|O0O0 00 (00|00 |00 |00 ]|00O0]|O00O0]|O00]O00]O00
(2- 27 00 09 00 00 02 00 00 02 23 00 10 01 37 01 01 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl | 30 | 37 | .25 | .37 | 39 | 30 | .30 | 42 (10| .59 | .37 | 39 | .18 | .38 | .25 | .28 | .31 | .64
5 ation 7 Lo |3 |5 |17 |8 |o* | 8 | oo o |3 |7 | 5 s |3t | 3 | gt | o
Coeffi
cient
Sig. 00|00 |00 |00 )|00]|O00¢|O0O0]O00 00|00 |00 |00|00]|O00]|O00]|O00]O00
(2- 00 00 04 00 00 00 01 00 00 00 00 36 00 04 01 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl | .24 | 27 | .23 | 34 | 34 | 25 | 32 | .26 | .59 |10 | .33 | .22 | .22 | .39 | .30 | .30 | .35 | .58
3 ation 5 | g 1 Lo |77 |27 |5 | o | 0o | 5 5 |5 | 37 | o | 6
Coeffi
cient
Sig. 00|00 |00 |00 |00]|O00]|O00]|O00]O00 00 |00 |00 |00 |00]|00]|O00]|DO00
(2- 05 02 08 00 00 03 00 02 00 00 12 10 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl | 01 | .25 | .26 | .39 | .32 | .26 | .27 | .19 | 37 | 33 {10 | 33 | .37 | .38 | .32 | .30 | .34 | .55
n ation 10 P I B e P P e 3 | 2 | oo g lo* |77 |5 |3 |6 | 6"
Coeffi
cient
Sig. 02 | 00|00 |00 |00 )|O00(|O00]|O00]|O00]|DOO0 00 | 00 |00 |00 |00]|O00]O00
(2- 15 04 02 00 00 03 02 23 00 00 00 00 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
( ]
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(adlal)
Q9 Correl 44 .39 .18 .38 .37 .36 .19 .30 .39 22 .33 1.0 .38 27 42 .52 .37 .66
5 ation o~ | o 6 o= |3 | » a7 | s oo | 7% | o= | 1 | g | 4= | 4
Coeffi
cient
Sig. 0.0 | 0.0 00|00 (00|00 )00 |00 ]|00]00]0O0O0 0.0 | 0.0 0.0 | 0.0 | 0.0 0.0
(2- 00 00 41 00 00 00 29 00 00 12 00 00 02 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl 01 (01| .25 |01 .25 | 0.1 22 | .22 18 | .22 37 | .38 | 1.0 | .23 52 | .35 | .33 .49
6 ation 38 53 8" 02 0" 56 9™ 7" 5" 5" 0" 7" 00 6™ 3" 9™ 1 5
Coeffi
cient
Sig. 01 (00|00 |02|00)|00|00|00]|00({00]O0O0]O00 00 [ 0.0 |00 | 0.0 | 0.0
(2- 19 82 03 50 04 78 09 10 36 10 00 00 07 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl - 0.0 | .36 | .21 .27 | .23 44 | 30 | .38 | .39 | .38 | .27 | .23 1.0 | .52 | .37 | .39 | .54
7 ation 00 | 99 5 | 4 > Lo |7 o+ |5 |5 | 7% | o* |6 |00 | o | o | o | g
Coeffi 55
cient
Sig. 05 (02 |00|00|00)|00 |00 )|00)|00(|00]O00]|O00]¢|{DO0O0 00 [ 0.0 | 0.0 | 0.0
(2- 38 63 00 15 02 06 00 01 00 00 00 02 07 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl .17 22 | .25 | .29 21 | .25 34 |1 .18 | .25 | .30 | .32 | .42 .52 | .52 1.0 | 45 | .39 | .59
3 ation 6 5 g | 4~ | o P I 3= s |5 |1~ |3*|9* oo | 77 | 3 | 6
Coeffi
cient
Sig. 00 (00|00 |00 (|0O)|0OO|0OO|OO)|OO|OO|OO]|O0O]|O00]|O0O0 0.0 | 0.0 | 0.0
(2- 47 10 03 01 17 04 00 37 04 00 00 00 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Q9 | Correl .23 .37 | .30 | .39 41 | 31 | 01 | .27 | .28 | .30 | .30 | .52 35| .37 | .45 | 1.0 | .50 | .65
9 ation s |7 Lg* | a* | g | o= | 72 o 3 3% |3 g |9 | g* | 7 | 00 s | g
Coeffi
cient
Sig. 00 (00|00 |00 |0OO)|0OO|OO|OO)|0OO(|0O0O|OO]|O0O0O|O00]00]O00 0.0 | 0.0
(2- 07 00 00 00 00 00 51 01 01 00 00 00 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Ql | Correl 0.1 .20 | .31 | 40 | 47 | .22 23 | .28 | .31 | .35 34 | 37 | 33 | .39 | .39 | .50 |10 | .62
00 | ation 30 3" 3 | e |5+ | 5 3= Lo e |o* |6 | a4 |17 | o | 3% | 5 | 00 | o=
Coeffi
cient
Sig. 01 |(00)|00|00)|0O)0OO |00 )|00)|00(|O0O]|OO)|O0O]|O00]|O00]|O00]0O00O0 0.0
(2- 41 21 00 00 00 10 08 01 00 00 00 00 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
f“” Correl .48 .58 47 .64 .65 .55 42 .53 .64 .58 .55 .66 .49 .54 .59 .65 .62 1.0
5> | ation Lo 15 g |37 g e 13" |22 |6 |6 |a* |5 |6 |6 |8 |9 |00
B Coeffi
&l | cient
edl | sig. 00 (00|00 |00 |0OO)|0OO|0OO|OO)|0OO|OO|OO)|0OO|O0O0O0|O0O0O|O00]|O00O]OO0
(2- 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00
tailed)
N 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
**_ Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of Items

.930

45

Reliability Statistics

Cronbach's
N of Items
Alpha
.933 38

Reliability Statistics

Cronbach's
Alpha

N of Items

.879

17

.‘:,.a*xhl\ el s mil :(14) a8 (3ala

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
dallaal) Ayl OLiSlb 11620 g3l Hhno Baskas 468K (Se .061 129 .200" .989 129 .393
S53l5d) Byl dynganl
11620 93! slans Gardas 510Y dagiall Wlglaselly ilugylasll .047 129 .200* .995 129 .923
dagard) dalllasll deuy)) LSl
93 Jbas Wlghas Gudal 3 gz lgd I Obgasally Slawll .075 129 .071 .976 129 .021
duogen! dadlaal) duwtsy)l ilaSIL11620

*_ This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Asaddd) ayatall Chag & :(15) ady (gala

Gadad)
Frequency Percent Valid Percent Cumulative Percent
Valid S 36 27.9 27.9 27.9
il 93 72.1 72.1 100.0
Total 129 100.0 100.0
Cyead)
Frequency Percent | Valid Percent Cumulative Percent
Valid Lu250 8 | 4 3.1 3.1 3.1
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Gadall

.35 1250+ | 63 48.8 48.8 51.9
4,45 N 35+ | 54 41.9 41.9 93.8
445 00 sS1 | 8 6.2 6.2 100.0
Total | 129 100.0 100.0
Jasal) (salal
Frequency Percent Valid Percent Cumulative Percent
Valid Al dase 1 8 8 8
oY1 sl 8 7 5.4 5.4 6.2
G b el 17 13.2 13.2 19.4
i Y,
Apmalad) sl ) 2ol 3 2.3 2.3 21.7
ol 43 33.3 33.3 55.0
Sl 53 41.1 41.1 96.1
iale 2 1.6 1.6 97.7
o)y 55 3 2.3 2.3 100.0
Total 129 100.0 100.0
Al
Frequenc | Percent | Valid Percent Cumulative
y Percent
Valid ple clasal) 115 89.1 89.1 89.1
et Sl 1 8 .8 89.9
B 1 8 .8 90.7
& 6 4.7 4.7 95.3
aadi Al 6 4.7 4.7 100.0
Total 129 100.0 100.0
3ual) Auigal)
Frequenc Percent Valid Percent Cumulative
y Percent
Valid | g8 (e 5 &l i 54 41.9 41.9 41.9
05 10 & s 41 31.8 31.8 73.6
<11 N 16 4w 27 20.9 20.9 94.6
IS (0 16 A 7 5.4 5.4 100.0
Total 129 100.0 100.0
450 b gl i gl
Frequen Percent Valid Percent Cumulative
cy Percent
aelise 85 CliSally 4 3.1 3.1 3.1
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el il 5 3.9 3.9 7.0
aclus i 25 19.4 19.4 26.4
s el s ghas 14 10.9 10.9 37.2
il el s gina i) 7 5.4 5.4 42.6
i g el il gina 58 45.0 45.0 87.6
Ladlae clasally 11 8.5 8.5 96.1
Ldlae i) il 5 3.9 3.9 100.0
Total 129 100.0 100.0

CliSall 11620 g3 b (Gl dadial) cighilly cilupleall Lubal JLI3) @il :(16) o) Gale

Aagand) dalaall Fucust,

One-Sample Test

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
Glylaall wighasdly daiall 5l0Y 11.368 128 .000 .51693 4270 .6069
Gl Hlae 931 11620 laSedly
)l ddlanl) Ao gonll

Aty LISl 11620 g3 sloae (Gaakas AlSa) (g0 Al L) @il 1(17) ad Gale

LSl Gyl Luagand) dalliaall

One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
11620 93! Hlao Baskad 4580) sue | 13.276 128 000. 57606. 4902. 6619.
Lalllaal) G ) LSl B
Sl Byl duogonl

S5 e clshd Gl B lggalsh A Cilgally JSUial) Audal LGS il 1(18) o) ale
e gant) Anllaall ducst ) cilii€alls 11620

One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
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Lower

Upper

& eezls U Cbsaally Slaall

11620 9321 slns gl Gerkes

o gandl dndlanl) Aoyl OLaSall

-1.645

128

102.

-.09211

-.2029

0187.

s )aall gl Blaiualy cluadd S0 (3Ldy) k) il 1(19) a8 (3ala

Ql [@2 |3 [@4 Q5 Q6 Q7 [@8 |@9 |1 (a1 |al [aQ1l [al a1 |a1 |a1 [0
o |1 |2 |3 |4 |5 |6 |7 |
B)les
Spear [Ql [Corre [ 2.0 0.]00|00] o] o o] o] -Jo1| o -| -] o o] o/].68]|.51
man's lation | 0o | 39 | 42| 15| 03 | 14| 14| 20| 0. | 41| 33| 0. | 0. | 40| 36| 41| 5" | &
rho Coeffi 7 o| 1| 6| 2|01 8|32|3| 6| 2| 8
cient 9 3 5
Sig. 0./o8|o9| o] o] o] 0] o.]o6| 0] o.] o.] o] 0.] o.[00] 00
(2- 12| 78| 57| 91| 60| 58| 45| 94| 02| 20| 22| 16| 11| 16 | 10 | 03| 40
;a"Ed 8 1| 2] 9| 2| 4 o| 3| 4| 9| 9| 8
N 16| 16| 16 | 16| 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16
Q [corre [03] 1.[01| -[ oo -]o| -] -] -] o] -]o] o] olo3]o03
lation | 97 | 00 | 29| 00| 34| 39| 0. | 23| 0. /01| 0. | 02| 0. 33| 16| 16| 53| 50
Coeffi 0 03| o| 6| 00| 0| 25| 72|03| 9|o5| 7| 7| 4
cient 6 5 2 4
sie. |01 0609 o] o] oo oo] o.]os] o] o] o] 0.] 0. 0.]01] 01
(2- 28 33| 91| 19| 12| 98| 39| 34| 24| 90| 91| 84| 20| 53| 54| 80| 83
;a"ed 70 9| 2| 1| 1 6| 7| 2| 2| 7| 3
N 16| 16| 16| 16| 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16
a3 [corre [00] 0. [20[01] o -| -] o] o]6a] o] of o o] o] ofoz2]53
lation | 42 | 12| 00| 73| 41| 0. | 0.| 01| 34| 1" | 03| 22| 04| 46| 44| 15| 04| 3
Coeffi 9 6| 19| 02| 5| 2 o| 6| 4| 7| 5| 9
cient 0 1
sie. |08 o 05] o] oo oo o] o.foo| o[ o] o] o] o o0]0a]o00
(2- 78 | 63 21| 10| 48| 93| 95| 19| 08| 91| 40| 87| 06 | 08 | 55 | 48 | 34
;a"e" 3 9| of 9| 6| 4 3] ol 3| 8| 4| 6
N 16| 16| 16 | 16| 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16
a4 [corre [00] -[o01|120] o] 6| 0. 0] o.]00]| 0] o. 0. o.] o.]o2] 68
lation | 15 | 0.| 73| 00 | 46 | 15| 48 | 38 | 41| 32| 31| 41| 5| 16| 42| 44 | 68| 4
Coeffi 00 a| *| 4| of 8 5| 7(37| 9| o 9
cient 3 *
sie. |09 0.]05 o] o] oo o] o.]os] o] 0] o] o] o] o0]o03]o00
(2- 57| 99 | 21 07| 01| 05| 14| 10| 08| 23| 10| 03| 53| 10| 08| 16 | 03
;a"e" 1 o| 1| 8| 7| 7 a| 8] 2| 2| 6| 1
N 16| 16| 16 | 16| 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16
Qs [Corre [00] 0. [04|0a] .| 5[ 0] o] o] -] -] o] - -] o] -]s52].59
lation | 30 | 34 | 16 | 64 | 00 | 32| 44 | 33| 02|01| 0.[30| 0. | 0.| 32| 0| 0| 4
Coeffi 0 o| *| ofl 3| 3|81 |28| o| 13| 07| 5] 07
cient 2 3 2 5
sie. 09| 0.]01]00 o] oo oo o.los] o[ o] o] o] o.] o.]00] 00
(2- 11 19| 09| 70 03| 08| 20| 93| 01| 28| 25| 62| 79| 21| 78| 39| 15
;a"ec' 7 4| 8| 8| 4 9| 9| 3| 1 3
N 16| 16| 16 | 16| 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16
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Abstract:

The researcher aimed, through this study, to assess the feasibility of implementing
ISO 11620 standards in the main libraries of public reading in eastern Algeria, The
study also aimed to identify effective steps and practices for applying performance
indicators according to regulated standards and principles, while highlighting the
problems faced by librarians and libraries during the implementation process. This
emphasizes their role in achieving expected results and goals for future quality
compliance and ensuring beneficiary satisfaction. The researcher employed a
descriptive methodology, relying on a questionnaire tool to collect data from both
librarians (129 individuals) and library managers (16 individuals). The Likert pentagon
scale was used to design the study's questionnaire, and for analysis, the 27th edition of
the Statistical Package for the Social Sciences (SPSS) was utilized.

The study yielded significant results, including a high level of feasibility for
implementing 1ISO 11620 standards in the main libraries of public reading in eastern
Algeria. It emphasized the necessity of adhering to a set of steps and practices
contributing to the continuous application of ISO 11620 standards. Human resource
management was identified as a crucial step in the implementation process, serving as
the primary driver for quality service delivery and performance improvement. The
study also highlighted moderate challenges faced by librarians in applying the standard,
the absence of a quality control department in the studied libraries, and the lack of a
unified strategy outlining the steps for implementing 1SO 11620 standards in the
national main libraries of public reading.

The study contributed to the formulation of a national strategy regarding the
implementation of 1ISO 11620 standards in Algerian main libraries for public reading.
This contribution involved precise identification of steps and practical practices in
using standard indicators based on a realistic study and the available requirements
towards future development prospects and global competition.

Keywords: Principals public libraries, Steps of application I1ISO 11620 standard,
Quality standards, National strategy, Algeria.
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Résumé:

L'objectif de cette étude etait de déterminer la faisabilité de I'application de la
norme I1SO 11620 dans les bibliothéques principales de lecture publique dans I'est de
I'Algérie, et d'identifier les étapes et les pratiques efficaces pour appliquer les
indicateurs de performance conformément aux normes et aux principes réglementaires.
Il était également nécessaire de mettre en évidence les problémes entravant les
bibliothécaires et les bibliothéques lors de la mise en ceuvre de cette norme, soulignant
ainsi leur r6le dans la réalisation des résultats et des objectifs attendus pour garantir la
qualité future et la satisfaction des bénéficiaires.

La chercheuse a adopté une méthodologie descriptive, en utilisant un questionnaire
pour recueillir des données auprés des bibliothécaires (au nombre de 129) et des
directeurs de ces bibliotheques (au nombre de 16). La conception du questionnaire s'est
basee sur I'échelle Likert quintuple, et pour l'analyse, le chercheur a utilise le package
statistique analytique des sciences humaines et sociales, édition 27.

Les résultats de I'étude ont revélé plusieurs conclusions importantes, notamment la
présence d'un niveau élevé de possibilité d'application de la norme 1SO 11620 dans les
bibliotheques principales de lecture publique dans I'est de I'Algérie. 1l est nécessaire de
respecter un ensemble d'étapes et de pratiques contribuant a I'application de cette
norme afin d'assurer sa pérennité. La gestion des ressources humaines a été identifiée
comme l'une des étapes clés pour appliquer la norme ISO 11620, étant le moteur
principal pour garantir la qualité des services et améliorer la performance. Cependant,
I'étude a également mis en lumiére des problemes entravant les bibliothécaires dans
I'application de la norme, avec un niveau moyen de difficulté, tels que I'absence d'un
intérét pour la cellule qualité dans les bibliotheques étudiées et I'absence d'une stratégie
unifiée clarifiant les étapes d'application de la norme 1SO 11620 dans les bibliothéques
principales de lecture publique nationales.

En conclusion, I'étude a apporté une contribution importante en élaborant une stratégie
nationale sur les étapes d'application de la norme ISO 11620 dans les bibliotheques
principales de lecture publique en Algérie, en identifiant précisément les étapes et les
pratiques applicatives en fonction de la realité étudiée et des exigences disponibles pour
répondre aux perspectives de développement et de concurrence mondiale a venir.

Mots-clés : Bibliotheques principales de lecture publique, Démarches D application
de norme I1SO 11620, normes de qualité, strategie nationale, L’est algérien.
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