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*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Al Jalgall dayg Sllall ol Blud jlasl il

Correlations

:(6) ¢ Goele

sobeall | oball [ 3oLl |5 leall | B obadl | B lall |3 Ll | B jlall | B Lal) il
55 56 57 58 59 60 61 62 63 | <l el
CO rrel ati 0 n *k *k Kk Kk Fk Fk Kk Kk Sk
o 1,000 ,3867|,523"|,537"|,2637|,360" | ,366" | ,3987 | ,302 , 730
Coefficient
55kl _
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 ,000
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation
o ,386™ (1,000 ,318™|,231"|,265™ | ,201" | ,224™| ,271™| ,554"| ,610"
Coefficient
565kl .
Sig. (2-tailed) | ,000 ,000 | ,002 | ,000 | ,007 | ,003 | ,000 | ,000 ,000
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation . . X
o ,523"|,318™| 1,000 ,574™| ,417" | ,380™ | ,317™| ,291™ | ,230"| ,707"
Coefficient
57,k _
Sig. (2-tailed) | ,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,000 | ,002 ,000
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation X . .
o ,5377|,231™|,574™ 11,000 ,261™ | ,240™ | ,151" | ,064 | ,126 572"
Coefficient
58 jLall
Sig. (2-tailed) | ,000 | ,002 | ,000 ,000 | ,001 | ,044 | ,399 | ,094 ,000
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
CO rrel ati 0 n K *k Kk *k *k *k Kk *% *k
o ,263™ 1,265 | ,4177|,261™| 1,000 ,484™ | ,296™ | ,260™ | ,364 ,584
Spearma Coefficient
5% bl _
n's rho Sig. (2-tailed) | ,000 | ,000 | ,000 | ,000 ,000 | ,000 | ,000 | ,000 ,000
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o ,39871,2717|,2917 | ,064 |,2607|,4197|,826™ | 1,000 | ,379 ,630
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Sig. (2-tailed) | ,000 | ,000 | ,000 | ,399 | ,000 | ,000 | ,000 ,000 ,000
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Correlation
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Sig. (2-tailed) | ,000 | ,000 | ,002 | ,094 | ,000 | ,002 | ,000 | ,000 ,000
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il o , 730" | ,610™ | , 707" | ,572"| ,584" | ,589™ | ,636™| ,630™ | ,598" | 1,000
Coefficient
| pneall
Sig. (2-tailed) |} ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
65_Ladl [ 65 kall | G5 ladl [ 65 Lall | B5_lad) | 65 kadl | 75 5kall | 75 jlall [ e gandll
4 5 6 7 8 9 0 1 4kl
Correlation Kk Kk Fk Fk Fk *k Kk Fk
o 1,000 | ,6757 | ,682" | ,525™ | ,303" | ,259™ | ,4317 | ,218 ,615
Coefficient
645 5Ll ) ]
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,003 ,000
N 178 178 178 178 178 178 178 178 178
Correlation *k Kk *k *k Kk *k * Kk
o ,6757 11,000 ,780" | ,603™ | ,208™ | ,320™ | ,401™ | ,182 ,650
Coefficient
655 ! _ .
Sig. (2-tailed) | ,000 ,000 | ,000 | ,005 | ,000 | ,000 | ,015 ,000
N 178 178 178 178 178 178 178 178 178
Correlation Kk Kk Kk Fk Fk *k kK Fk
o ,68271,780™ | 1,000 | ,6577 | ,3707 | ,380" | ,484™ | ,221 , 709
Coefficient
665 Ll _ _
Sig. (2-tailed) | ,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,003 ,000
N 178 178 178 178 178 178 178 178 178
Correlation *k Kk kk *k Hk Kk kk *k
o ,525" | ,603™ | ,6577 | 1,000 | ,286" | ,450™ | ,505™ | ,340 741
Coefficient
675kl ) ]
Sig. (2-tailed) | ,000 | ,000 | ,000 ,000 | ,000 | ,000 | ,000 ,000
Spearman
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's rho
Correlation *k k. Kk *k *k *k Kk *k
o , 3037 | ,208™ | ,3707 | ,286™ | 1,000 | ,261™ | ,381™ | ,208 ,484
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Correlation
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Sig. (2-tailed) | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 ,000 ,000
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o ,2187 ] ,182" | ,221™ | ,340™ | ,208™ | ,309" | ,332™ | 1,000 | ,615
715 bl Coefficient
Sig. (2-tailed) | ,003 | ,015 | ,003 | ,000 | ,005 | ,000 | ,000 ,000
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cle saddl  Coefficient
Al Sig. (2-tailed) | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
N 178 178 178 178 178 178 178 178 178
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Ayt Jolgal) gy Slylall A1) L jlas s 1(7) W3y ek
Correlations
7o uadl | 75 ladl | 75 5ladl | 75 ladl | 75 Ladl | 7oladl | 7o bl | Toobadl | Jalsad)
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Correlation " . . .
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Correlatlon Kk Kk kk * kk * Kk
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Coefficient
735 Ll ] )
Sig. (2-tailed) | ,000 ,000 | ,002 | ,042 | ,007 | ,014 | ,078 ,000
N 178 178 178 178 178 178 178 178 178
Correlation
o ,163" | ,295" | 1,000 | ,445™ | ,159" | -,071 | ,267" | ,278™ | ,517"
Coefficient
745 )Ll ) )
Sig. (2-tailed) | ,030 | ,000 ,000 | ,034 | ,346 | ,000 | ,000 ,000
N 178 178 178 178 178 178 178 178 178
Correlatlon Kk Kk Kk *k ko kk
o ,205™ | ,2327 | ,4457 | 1,000 | ,454™ | -,037 | ,122 | ,254 ,608
Spearman' Coefficient
755 Ll ) )
s rho Sig. (2-tailed) | ,006 | ,002 | ,000 ,000 | ,619 | ,105 | ,001 ,000
N 178 178 178 178 178 178 178 178 178
Correlation . . . . » "
o ,136 | ,152" | ,159" | ,454™ | 1,000 | -,011 | ,179" | ,277 ,580
Coefficient
765 5Ll ] )
Sig. (2-tailed) | ,071 | ,042 | ,034 | ,000 ,883 | ,017 | ,000 ,000
N 178 178 178 178 178 178 178 178 178
Correlation " " »
o ,097 | ,202" | -,071 | -,037 | -,011 | 1,000 | ,060 |-,347™| ,300
Coefficient
775 L0 ) .
Sig. (2-tailed) | ,198 | ,007 | ,346 | ,619 | ,883 423 | ,000 ,000
N 178 178 178 178 178 178 178 178 178
Correlation X . . ” ”
o -,097 | ,183" | ,267 122 | ,179 ,060 | 1,000 | ,287 ,297
Coefficient
78l '
Sig. (2-tailed) | ,196 | ,014 | ,000 | ,105 | ,017 | ,423 ,000 ,000
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331




Correlation

o ,087 | -,133 | ,278" | ,254™ | ,277" | -,347"| ,287" | 1,000 | ,287"
Coefficient
795 L) ] )
Sig. (2-tailed) | ,249 | ,07v8 | ,000 | ,001 | ,000 | ,000 | ,000 ,000
N 178 178 178 178 178 178 178 178 178
CO rre |ati O n Kk *k *k *k *k Kk Kk Kk
o ,570” | ,603™ | ,5177 | ,608™ | ,580™ | ,300™ | ,297™ | ,287 1,000
Jal sal) Coefficient
il Sig. (2-tailed) | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 [ ,000 | ,000
N 178 178 178 178 178 178 178 178 178
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
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Coefficient " " " 0 - - - .
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Sig. (2-
3 ] ,000 | ,000 | ,000( . ,000 | ,000 | ,001 | ,564 | ,543 | ,146 | ,044| ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,385 | ,352 ,390 | 1,00 | ,406 | ,363 | ,178 | ,327 ,288
. . k. k. ’083 k. *k Kk * *k ’113 Kk 1627**
85!l Coefficient 0
4 Sig. (2-
led) ,000|,000 | ,273|,000| . ,000 | ,000 | ,017 | ,000 | ,132],000| ,000
taile
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

'EJ\.}:J\ 5‘)\_):1\ 5‘)\_):1\ 5‘)\_):1\ 5‘)\_.ud| EJL.\:J\ EJL.\:J\ EJL.\:J\ EJL.\:J\ BJL.\::J‘ dA\yd\
91 92 93 94 95 96 97 98 99 | 100 | 4l
Al
Correlation | 1,00 | ,782"| ,611" ,413"| ,318"| ,359"| ,357"| ,365"| ,226"
. . * * '182* * * * * * * ’633**
Coefficient 0
915 Ll Sig. (2-
i ,000 | ,000 | ,015 | ,000 | ,000 | ,000 | ,000 | ,000 | ,002 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,782 | 1,00 | 694" |,3777] 2917 ,378"| ,255" | ,301"| ,291" .
o . *k * '185 * * * * * * ’625
Coefficient 0
925 Ll Sig. (2-
] ,000 . ,000 | ,014 | ,000 | ,000 | ,000 | ,001 | ,000 | ,000| ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,611 |,694"| 1,00 | ,289"|,333"| ,380"| ,464"| ,365"| ,429"| ,358" 715"
Coefficient ” ¥ 0 ¥ ¥ ¥ ¥ ¥ ¥ * ’
935 Ll Sig. (2-
] ,000 | ,000 . ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,182 ,289"| 1,00 | ,313"| ,471"| ,369"| ,336"| ,352"
,185" ,152"| 547"
Coefficient ¥ ¥ 0 * * * * *
945 ) Sig. (2-
Spearm ] ,015 | ,014 | ,000 . ,000 | ,000 | ,000 | ,000 | ,000],043| ,000
tailed)
an's rho
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,413|,377|,333"|,313"| 1,00 | ,540"| ,406"| ,367"| ,299"| ,246" -
Coefficient ” ) ) ) 0 * * * * ) ‘
955 Ll Sig. (2-
,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,000 [ ,000 | ,001 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,318 | ,291"|,380"| ,471"| ,540"| 1,00 | ,456"| ,448"| ,443"| ,275" 605"
Coefficient ” * * * . 0 * * * ¥ ’
965 bl Sig. (2-
] ,000 | ,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,000 [ ,000 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,359 | ,378"| ,464"| ,369"| ,406" | ,456"| 1,00 | ,393"| ,353"| ,230" soa™
Coefficient ” * * * . * 0 * * ¥ ’
975 ) Sig. (2-
] ,000 | ,000 | ,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,002 | ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,357 | ,255"|,365"| ,336"| ,367"| ,448"( ,393"| 1,00 | ,523"| ,374" .
985 el . ** . . . . \ \ \ . | 887
Coefficient 0
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Sig. (2-
9 ( ,000 | ,001 | ,000 | ,000 | ,000 | ,000 | ,000 ,000 | ,000 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,365 |,301"| ,429"|,352"|,299"| ,443"| ,353"| ,523"| 1,00 | ,647" 683"
Coefficient ** * * * 0 ! ’
995 Ll Sig. (2-
,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 ,000 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,226 | ,291"| ,358" ,246"| ,275"|,230"| ,374"| ,647"| 1,00
,152" 525"
Coefficient ** * * * * 0
1005l Sig. (2-
] ,002 | ,000 | ,000 | ,043 | ,001 | ,000 | ,002 | ,000 | ,000 ,000
tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178
Correlation | ,633 |,625"|,715"| ,547"| ,625"| ,695"| ,694"| ,687"| ,683"| ,525" 1,000
Jd sl Coefficient | ’ ’ ’ ’ ’ ’ ’ ’
Apagdail) Sig. (2-
3 ] ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
BB tailed)
N 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 | 178 178

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics
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Cronbach's N of Items
Alpha
877 19

Reliability Statistics

Cronbach's N of Items
Alpha
,879 19

Reliability Statistics

Cronbach's
Alpha

N of Items




,869

16

Reliability Statistics

Cronbach's N of Items
Alpha
,928 46

(el gl et wits 1(11) 0By gl

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Leplatill (a gualll ,064 178 ,069 87,9 178 60,0
Apadail) dapd) 057, 178 71,0 90,9 178 77,0
o>l J gl ,061 178 ,099 ,985 178 ,050
Fmalal) liSall clead ,064 178 ,069 ,986 178 ,074
a. Lilliefors Significance Correction
bt Sl oy gl 1(12) 8 gl
o)
Frequency | Percent | Valid Percent Cumulative
Percent
S 64 36,0 36,0 36,0
Valid bl 114 64,0 64,0 100,0
Total 178 100,0 100,0
dadal)
Frequency | Percent | Valid Percent Cumulative
Percent
“lie - it Ab A 5 2,8 2,8 2,8
2-33hind (5 jee eall e daals 6 3,4 3,4 6,2
-4 1945 -sle 8 dasla 5 2,8 2,8 9,0
Valid G ~Aarelue Cay il dana daals
il 11 6,2 6,2 15,2
-8l ol - o (e n)) Anala 9 5.1 51 20,2
Lol - ulie s i Aadla 13 7,3 7,3 27,5
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capall —aas o Aol daals 9 5,1 51 32,6
-5 S - ok dease daala 9 51 51 37,6
3880 1955 -&igl 203asls 11 6,2 6,2 43,8
2-adais - el (el dens Aaals 5 2,8 2,8 46,6
astall SN de 5aeY) dadla
14 7,9 7.9 54,5
-Aghaind A3y

Sl -l ele Axala 7 3,9 3,9 58,4

Al —uel 5 0 (Alae 20l daala
8 4,5 4,5 62,9

2-

1-430 - padd mladl dxala 11 6,2 6,2 69,1
1-4nhind -5 ) 5l 32 Y) Aadla 17 9,6 9,6 78,7
3-Aukaiid a0 lls daals 5 2,8 2,8 81,5
Al -l 5 dene Axala 12 6,7 6,7 88,2

Sdaa - (o el deae Axdla 15 8,4 8,4 96,6
[P -6.4&6\)._\?\ ‘):u..\.ﬁ\ AAM:LLA\.;
) 6 3,4 34 100,0
RGE B
Total 178 100,0 100,0
Ll 45,0
Frequency Percent Valid Percent Cumulative
Percent
dmalal) GLESAIL e lise 46 25,8 25,8 25,8
6 sinsall (4o dralall liSally 3ala
) 55 30,9 30,9 56,7
Jsy
S susall (g Apralall cliSally Gale
Valid ) 66 37,1 37,1 93,8
S
Tomalal) Sl Lailas 9 5,1 51 98,9
Lnalal) Sl ailae G ) 2 11 11 100,0
Total 178 100,0 100,0
B yadd) il ghw
Frequency | Percent | Valid Percent Cumulative
Percent
Jis il 5inb 13 7,3 7,3 7,3
G5 610 0o 64 36,0 36,0 43,3
w11 15 52 29,2 29,2 72,5
Valid
4.16_20 28 15,7 15,7 88,2
4w 20 oo S 21 11,8 11,8 100,0
Total 178 100,0 100,0
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Agalal) da jal)

et OLSL Slasd LI derdaid) (0 g0adl 3ual g Jlil il 1(13) oy Goke

3 Aeaaladl S Last Slosie) Apadainl] poguaill Gudad §gime s sl :(14) o) Goeke

J 3 analoed) LSl clonie) Bpaddainll o graill Gedad giue Las | milis :(15) o, ske

Frequency Percent Valid Percent Cumulative
Percent
DEUAZ el dgpdall il all 37 20,8 20,8 20,8
LMD sibsd 27 15,2 15,2 36,0
IS Gl 44 247 24,7 60,7
Valid
Siule 69 38,8 38,8 99,4
fale 1 6 ,6 100,0
Total 178 100,0 100,0
Uaaddl)
Frequency | Percent | Valid Percent Cumulative
Percent
Giglly clasal ale 138 77,5 77,5 77,5
Jlee Y ¢ 7 3,9 3,9 81,5
Lale e 5 Juadl 1 6 6 82,0
& edel 3 1,7 1,7 83,7
ey i) 2 1,1 1,1 84,8
Valid
i) ) sall s 4 2,2 2,2 87,1
PG Shamiidl cilul 1 6 6 87,6
G sl 5 i )Y s 16 9,0 9,0 96,6
G5l 5 o slaall L 5l 915 6 3,4 3,4 100,0
Total 178 100,0 100,0
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One-Sample Statistics

N

Mean Std. Deviation

Std. Error Mean

ipeill opadl | 178

3,1919 ,63866

,04787

Agadaddl add)

One-Sample Statistics

Mean Std. Deviation

Std. Error Mean

sy | 178

3,6410 ,54536

,04088
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
> S8l J gal) 178 3,4347 ,68503 ,05135

Gyl § Aenalaedl SLaShl iyl oo doudl| clodied! S giume sLas | @il :(16) o, ke
&5 3

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Al Jal gall 178 3,3245 ,65756 ,04929
Al Jal sall 178 3,5569 ,59468 ,04457
Aan sl S ol sl 178 3,2140 ,68539 ,05137
Aglayl s Apapasill Jal gall 178 3,4966 , 70052 ,05251
el el clend 178 3,3980 ,54635 ,04095

(&5l 32 Byl § teaalal LaSLl Bk ¢y dactall culaniel] (s e 2utaSL Slosil

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6712 ,450 A47 ,40620

Labill ya sailla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 23,795 1 23,795 144,210 ,000°
1 Residual 29,040 176 ,165
Total 52,834 177

dmalall Gl cileada, Dependent Variable:
Laphaiill e sailly. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,566 ,156 10,061 ,000
: Laplatill (a goaaill ,574 ,048 ,671 12,009 ,000

dmalall w4l cleda, Dependent Variable:

339




o) Apardaitl] o guaill A8 g 38 Tautd] Jaiedlylami¥l jles) ot 1(18) o3y oels
& Analoell SLaSL Gl (v Aontall Lol s e Fyuall 2ol § Bmolndl LS
-3 3l gyl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6752 ,455 452 ,40432
4ulall Lulla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 24,063 1 24,063 147,197 ,000°
Residual 28,772 176 ,163
Total 52,834 177
fadall il Wlexda, Dependent Variable:
4ulall 4ib, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,936 ,205 4,564 ,000
el dagl) ,676 ,056 ,675 12,132 ,000

dmalall wlilll cleaia. Dependent Variable:

RAPRES| Zt..g.a..gb.q.ﬁ| &344.5” M‘}oﬁy Ja*.w.!.” da.’z}b‘..w}" )\-327"\ cﬂ‘b (19) ('3) ‘}’dﬂ
LSl iyl oo Bl Slessed! s e 29358l Joomd| S § Bemalaedl sl
REICEES(BE10-A(J EWNPS]

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 ,7202 ,519 ,516 ,38006
Al Jsailla, Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 27,412 1 27,412 189,776 ,000P
1 Residual 25,422 176 ,144
Total 52,834 177

Lmalall sl wleaza, Dependent Variable:
3588 Jaillh, Predictors: (Constant),
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,425 ,146 9,757 ,000
(o> il J sl ,574 ,042 ,720 13,776 ,000
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dpdall clislll claasg, Dependent Variable:
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oy dudl Wl dalsall o S 31 S9tun Aayae IS (10 losdell (s (e Layily G515l
LeS el yudl e ot &zmg (g Lrlonis G e "dadaiadd] (o guaid!” dardaiilly Az gd9asTl
LS il 5l6ll Lolill Aaudsidll (o guaidl Gudas e ore Sl Loyl 2yl Caug
Lula) Audl § SlaSl Sleas s § Badainll (ogiaill yeo e Cdpanll CUIS caslll
paz 19T (o Atsy B0 oLt BT Ayl sl Com 2 gdgaSall Jomtll s (3 o3
Alally LS 178 pasue AUl gyil5zll 3yddly dunaledl wlaslly cndolall praz 2o bl
k=il SPSS dajo aluziwl ao Boyie 189 Llazme § cuily Com A0S e 11 pe Aall
ezl Gl ol adl e slared) iy bl
()10¥) seadlly Aadaidll (o guaidl) dpadaisdl Jolgally 2upidl dolgall o J) cibinss
sda OF s LS cialyldl Jome Lumaloedl LS closs s 3 Iadls Jalgadl AST oo il
Losd 2ol yodl e Uiy @ oalis lia o1 ¥) sfuaidantl] (o gumill s d sl Lo Lilad ot LS
db § Slasll leasd Lamllas Goime (alazily pogmill sda zoun99 dulgady LS (o
Leloas (spuacss e 5352 Lo Iy « 2515380 Jyontl
O] Apraleedl SLaSLL dpedaiad) (o giaill Goima yslal 7ilae Abluay Aulull cuals
Ayl bl lasLl (§ Bogadl 3udoed] Jus Lplous
o Liall ol

Azl e 3T a oSl Gleus fanls laSh dadais o guas
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Abstract:

This study aims to assess the implementation of regulatory texts in university
libraries in Eastern Algeria and their impact on improving services by knowing
the level of impact of each of the material, human, technological, and
organizational factors “regulatory texts” on improving their services from the
perspective of the study sample. The study also aims to investigate the extent of
applying regulatory texts related to human resources in university libraries, and
to understand the role of regulatory texts in improving library services in both
traditional and technological environments.

The population concerned by the field study consists of all staff of university
libraries in eastern Algeria (189 employees; 178 employees & 11 library directors)
and we relied on the descriptive approach with the questionnaire as information
collection tool and the SPSS program for data analysis.

The findings suggest that human and organizational factors, including
regulatory texts and administrative management, are among the most impactful
factors in improving university library services in the study area. While these
libraries effectively implement the regulatory texts, there is variation in the
satisfaction levels of the study sample regarding the adequacy,
comprehensiveness, and clarity of these texts, with a decline in their handling of
library services in the context of technological transformation. The study
concludes by proposing enhancements to the content of regulatory texts in
university libraries to improve their services, aiming to achieve quality in
Algerian university libraries.

Keywords:

Organizational texts; University libraries; Library Services; impact; Algeria.
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Résumé:

Cette étude vise a évaluer la mise en ceuvre des textes
réglementaires dans les bibliotheques universitaires de I'Est algérien et
leur impact sur l'amélioration des services en connaissant le niveau
d'impact de chacun des facteurs matériels, humains, technologiques et
organisationnels des « textes réglementaires » sur 1'amélioration de
leurs services en se basant sur la perspective de la population ciblée. L'étude
vise également a enquéter sur l'étendue de l'application des textes
réglementaires liés aux ressources humaines dans les bibliotheques
universitaires, et a comprendre le role des textes réglementaires dans
I'amélioration des services des bibliotheques dans les environnements
tant traditionnels que technologiques.

La population ciblée par I’étude de terrain se compose de l'ensemble du
personnel des bibliothéques universitaires de 1’est algérien (189 employes; 178
bibliothécaires et 11 directeurs de bibliotheque), L'approche descriptive a été
utilisée avec le questionnaire comme outil de recueil d’informations et le
programme SPSS pour l'analyse des données.

L'étude conclut que les facteurs humains et organisationnels (textes
réglementaires et gestion administrative) figurent parmi les facteurs les plus
influents dans lI'amélioration des services de bibliothéque universitaire dans la
zone étudiée. Bien que ces bibliothéques mettent en ceuvre efficacement le
contenu des textes réglementaires, il existe une variabilité dans la satisfaction de
'échantillon de I'¢tude concernant 1'adéquation, 1’exhaustivité et la clarté¢ de ces
textes. L'étude suggere la formulation de propositions visant a améliorer le
contenu des textes réglementaires dans les bibliotheques universitaires pour
I'amélioration des services, servant ainsi de voie pour atteindre la qualité dans les
bibliotheques universitaires algériennes.

Mots-clés :

Textes reglementaires ; Bibliotheques universitaires ; Services de bibliothéque ;
impact, Algérie.
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