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Abstract:

This study dealt with the issue of the role of publicity in improving the corporate
reputation with external stakeholders. It is an analytical field study at Al Salam Bank
Algeria. It relied on the analytical descriptive approach and aimed to reveal the role that
publicity plays in improving the corporate reputation with external stakeholders by
identifying the cognitive components of publicity, the mental and emotional effects of
publicity. The behavioral indicators expressing its formation in them. It started from the
following main question: what is the role of publicity in improving the corporate
reputation of Al Salem Bank with external stakeholders?

Based on the objectives of the study, it resulted in the following: The publicity has a
major role in improving the corporate reputation with external stakeholders, as it
conveys the corporate’s identity and culture and contributes to introducing them to the
Institution. That is relying on a variety of audio, audiovisual, written, and electronic
means which made many of them become convinced and go to deal with it and invite
everyone to deal with it and get its services that they see as distinct and of quality.

Key words: Publicity, corporate reputation, stakeholders, external stakeholders.
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