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Abstract:

The main objective of this study is to identify the impact that marketing the
tourism service electronically can have on the competitiveness of tourism agencies.
This is done by knowing the perceptions of individuals working in the agencies under
study about the reality of practicing the elements of the e-tourist marketing mix in their
agencies, and the impact of this on the development of their market shares and lower
costs, in addition to testing the differences in those perceptions according to their
different personal characteristics.

To achieve this goal, a questionnaire consisting of 69 Item was designed and
developed, distributed to a sample of travel and tourism agencies located in the state of
Algiers, bringing the sample size of the study to 68 individuals. Which helped to use a
set of statistical methods such as: averages, multiple regression, one-way analysis of
variance, correlation coefficient..., where the study reached several results, the most
important of which is the presence of a statistically significant effect for each of the e-
tourism service, e-tourist pricing, distribution and promotion E-tourism on
competitiveness in its two dimensions: market share and cost, in addition to the
presence of statistically significant differences in the respondents' perceptions about
some study axes due to the age variable.

Key words: tourism service, e-tourism marketing, competitiveness, tourism
agencies.
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* Source: Internet Live Stats (www.InternetLiveStats.com) (visited 01/09/2020):Elaboration of data
byInternationalTelecommunication Union (ITU), World Bank, and United Nations Population Division.
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7.5% 461 % | 3,424971237 | 7.432,663,275 2020
7.8% 434% | 3,185,996,155 | 7,349,472,099 2019
8.4 % 40.7% | 2,956,385,569 | 7.265,785,946 2018
9.4 % 38% | 2,728,428,107 | 7,181,715,139 2017
11.8 % 351% | 2,494,736,248 |  7,097,500,453 2016
10.3 % 31.8% | 2,231,957359 | 7,013,427,052 2015
14.5 % 292% | 2,023202974| 6,929,725.043 2014
12.1% 258% | 1,766,403,814 |  6,846,479,521 2013
14.7 % 233% | 1,575,067,520 | 6,763,732,879 2012
18.1 % 20.6 % | 1,373,226,988 |  6,681,607,320 2011
12.9 % 17.6 % | 1,162,916,818 |  6,600,220,247 2010
12.8% 15.8% | 1,030,101,289 | 6,519,635,850 2009
16.9 % 142 % 913,327,771 | 6,439,842, 408 2008
17.5 % 12.3% 781,435,983 |  6,360,764,684 2007
32.4% 10.6 % 665,065,014 |  6,282,301,767 2006
8.1% 8.1% 502,292,245 |  6,204,310,739 2005
6.8 % 6.8 % 414,794,957 | 6,126,622,121 2004
 yaah)

Internet Live Stats (www.InternetLiveStats.com) (visited 01/09/2020):Elaboration of data
by International Telecommunication Union (ITU), World Bank, and United Nations
Population Division.
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Internet Live Stats (www.InternetLiveStats.com) (visited 01/09/2020):Elaboration of data
by International Telecommunication Union (ITU), World Bank, and United Nations
Population Division.
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4.3 % 19.7 % 7,937,913 40,375,954 2020

8 % 19.2% 7,608,158 39,666,519 2019
11.8% 18.1 % 7,043,221 38,934,334 2018
10.5% 16.5 % 6,300,712 38,186,135 2017
10.9 % 15.2% 5,701,286 37,439,427 2016
14.1% 14 % 5,140,398 36,717,132 2015
13.3% 125 % 4,504,520 36,036,159 2014
12.2% 11.2% 3,975,621 35,401,790 2013
9.4 % 10.2 % 3,543,766 34,811,059 2012
30.1 % 9.5% 3,238,164 34,261,971 2011
28 % 7.4 % 2,489,345 33,749,328 2010
27.8 % 5.8% 1,944,156 33,267,887 2009
113.9 % 4.6 % 1,520,906 32,817,225 2008
39.7 % 22% 711,184 32,394,886 2007
149.5 % 1.6 % 509,172 31,990,387 2006

11


http://www.internetlivestats.com/

@9),&]&‘1 Segaslly Jlaslly sylagleall L\A)]y@ ........................... J}&’l J=all

331 % 0.6 % 204,109 31,590,320 2005
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Internet Live Stats (www.InternetLiveStats.com)(visited 01/09/2020):Elaboration of data
by International Telecommunication Union (ITU), World Bank, and United Nations
Population Division.
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by International Telecommunication Union (ITU), World Bank, and United Nations
Population Division.
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Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

,924

69

03 (..3) ‘5:4!.\

t\.,»,;uﬁ Ll Bl L

A gl dnad! o Al O pnol) Skl ALY S il

ANOVA?
IModéIe Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 7,536 5 1,507 10,891 ,000"
Résidu 12,801 58 ,221
Total 20,338 63
a. Variable dépendante : iasll 43 sl
b. Valeurs prédites : (constantes), g sell-g el g5 ll, o sill, pmadll, ool s
Coefficients®
IModéIe Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 1,299 6,910 0,188 ,851
Aaadl) ,199 ,139 ,092 ,860 ,393]
el -,401 ,098 -,202 -1,402 ,166]
o) s3 ,643 ,149 ,256 4,308 ,000
o Al ,553 ,150] ,044 3,687 ,000
g sall-gzs 3l -, 757 ,675 -,183] -1,122] ,266]

a. Variable dépendante : iasll 43 5.

Récapitulatif des modéles

IModéIe R R-deux R-deux ajusté | Erreur standard
de l'estimation

1 ,5407 ,291 ,280 ,48214]

2 592" 351 329 46528

a. Valeurs prédites : (constantes), o=-g)si!

b. Valeurs prédites : (constantes, -z Al , o=z Al



ANOVA?

IModéIe Somme des ddl Moyenne des D Sig.
carrés carrés

Régression 5,925 1 5,925 25,488 ,OOOb
1 Résidu 14,413 62 ,232

Total 20,338 63

Régression 7,132 2 3,566 16,471 ,0001
2 Résidu 13,206 61 ,216

Total 20,338 63
a. Variable dépendante : “asll 4 sull
b. Valeurs prédites : (constantes), o= s
c. Valeurs prédites : (constantes), w-gsill, gl

Coefficients®
IModéIe Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta

(Constante) 2,706 5,943 2,330 ,023
' o5l ,665 ,132 ,540 5,049 ,000

(Constante) , 787 ,560) 2,330 ,021
2 o5l ,624] ,145 375 4,308 ,000

g il 428 ,106 ,294 4,021 ,000]
a. Variable dépendante : “aall 4 5ull

S o aizndl gl 5 suad JudY) S il
Récapitulatif des modéles
IModéIe R R-deux R-deux ajusté | Erreur standard
de I'estimation
1 , 7787 ,605 271 ,47100
a. Valeurs prédites : (constantes), g sell-g 3all | Gamgm s 5l am ) i, el
Xasdll
ANOVA?®
IModéIe Somme des ddl Moyenne des D Sig.
carrés carrés

Régression 6,296 5 1,259 18,967 ,000"
1 Résidu 12,867, 58 ,222)

Total 19,163 63

a. Variable dépendante : 24kl



b. Valeurs prédites : (constantes), g sall-g eVl G s A, oo )5, Dt deadll s

Coefficients?®

IModéIe Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) ,930] 1,825 8,188 ,000
daaall ,210 ,037 ,029 5,727 ,000
P -,061 ,026 ,380 -2,376 ,121
' o5 ,251 ,039 ,314 6,378 ,000
oA ,158 ,040) 121 3,992 ,000
g sl 3all -, 245 178 -,011] -1,376 174

a. Variable dépendante : 2l
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