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Test de Kolmogorov-Smirnov & un échantillon

X Y

N 50 50

Moyenne 3,9160 3,8990
Paramétres normauxa?

Ecart-type 46789 ,33948

Absolue ,158 , 102
Différences les plus

Positive ,158 ,102
extrémes ]

Négative -,082 -,063
Z de Kolmogorov-Smirnov 1,116 ,720
Signification asymptotique (bilatérale) ,166 677
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Histogramme

Variable dependante : Y

Moyenne = 2 4TE-15
12— Ecart type = 0,958
M =50

= e

Effectif
N
/

. H b

L] T I
-3 -2 -1 [u] 1 2 3

Reéegression Résidu standardiseée
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Diagramme gaussien P-P de régression de Résidu standardisé

Prob cum théorique

Variable dépendante : Y

0,2

0,0

T T T
0,2 0.4 [+

Prob cum observée
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Coefficients?

Modéle Coefficients non standardisés Coefficients T Sig.
standardisés
A Erreur standard Béta
(Constante) 3,570 ,499 7,156 ,000
x1 -,034 ,088 -,072 -,381 ,705
1 x2 ,147 ,078 ,350 1,883 ,066
X3 -,151 ,060 -,346 -2,502 ,016
x4 ,094 ,096 ,137 ,974 ,335
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Cdu) fadl)

ol b1 IugY) =350 ANOVA pldl Juld 30 08y !

ANOVA?2
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 1,255 4 314 3,215 ,021°b
1 Résidu 4,392 45 ,098
Total 5,647 49
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Récapitulatif des modéles®

Modéle R R-deux R-deux ajusté | Erreur standard | Durbin-Watson
de I'estimation
1 4712 ,222 ,153 ,31241 1,391
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Y Sblr] @ oBg,al L E el (W Jad oy

Gyl Jg 31391 Sblr) 3 Byl (ANOVA) (bl Jubd jlss-t il 232 oy Jgud|

w.é,-\ ey GG\.\S\
ANOVA a 1 facteur
X
Somme des ddl Moyenne des F Signification

carrés carrés
Inter-groupes ,804 1 ,804 3,891 ,054
Intra-groupes 9,923 48 ,207
Total 10,727 49
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ANOVA a 1 facteur

X
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes 1,593 2 797 4,099 ,023
Intra-groupes 9,134 47 ,194
Total 10,727 49
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Variable dépendante: X

:Scheffe 4oyl —
doleds Hl1 134 o8, Jgdd!

Comparaisons multiples

Scheffe
(1) ol (J) o Différence de | Erreur standard | Signification Intervalle de confiance & 95%
moyennes (I-J) Borne inférieure Borne
supérieure
(#36145 ,39988" ,14114 ,025 ,0431 , 7567
0= 26, 35 ‘
=S146 ,31076 ,18368 ,249 -, 1536 7751
e 261 35 -,39988" , 14114 ,025 -, 7567 -,0431
#36145 )
08146 -,08911 ,17137 ,874 -,5223 3441
) = 264 35 -,31076 ,18368 ,249 -, 7751 ,1536
e 8146
36145 ,08911 ,17137 ,874 -,3441 ,5223

*. La différence moyenne est significative au niveau 0.05.
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X
Somme des ddl Moyenne des F Signification
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Total 10,727 49
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ANOVA a 1 facteur

X
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes 1,017 2 ,508 2,460 ,096
Intra-groupes 9,711 47 ,207
Total 10,727 49
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Abstract:

This study aimed to find out the impact of internal marketing in its dimensions (training, motivation,
internal communication, and customer orientation) in achieving the organizational commitment of
employees in the Marmora Mills Corporation - Héliopolis - Guelma, which has become one of the
contemporary issues, as the interest in internal marketing has increased in organizations at the present
time. Especially after the emergence of the role and importance of internal marketing in obtaining
employees with high capabilities and skills, the main axis of the concept of internal marketing is the
principle that "in order to gain customer satisfaction, employees must be satisfied first." The study
hypotheses were tested on the study sample of 50 employees using multiple regression based on the
(Spss) program. The study concluded that there is a statistically significant effect of internal marketing
dimensions on the organizational commitment of the Marmora Mills Corporation - Héliopolis -
Guelma. The dimensions of internal marketing (training, motivation, and customer orientation) had no
effect on the dependent variable organizational commitment, while internal communication had a
statistically significant effect on organizational commitment. Practical proposals and prospects for
study were also presented.

Keywords: internal marketing, training, motivation, internal communication, customer orientation,
organizational commitment.




