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Acstract

The study aimed to identify the role of internal marketing in Algeria Telecom
Guelma, as well as to identify the level of application of internal marketing procedures
among their employees, and then test the impact of internal marketing on improving
the competitiveness of the enterprise.

The study relied on the descriptive analytical approach as a methodology for the

study and on the questionnaire as a tool for the study. The study population included
employees of the Algeria Telecom Corporation, and the sample is 57 employe.
The most important results of the study are that Algeria Telecom Guelma applies the
internal suspense in its dimensions to a medium degree. The results showed that there
Is a correlation between the culture of service and training and the competitiveness of
the institution.

The study recommended the need to work on strengthening the systems of
empowerment and internal communication, increasing the incentives and wages in
force within the Algeria Telecom Corporation, Guelma, increasing the participation of

employees in the decision-making process, and enhancing both internal
communications, whether formal or informal, between employees and managers.
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Récapitulatif des modéles

Erreur standard

Modele R R-deux | R-deux ajusté | de l'estimation
1 0,747 0,558 0,550 0,43120
2 0,822°| 0,676 0,664 0,37247

a. Prédicteurs : (Constante), 4eaal) 44l

b. Prédicteurs : (Constante), cuill Aeasll 48l
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Modele Somme des carrés | ddl | Carré moyen F Sig.
1 Régression 12,675 1 68,170(0,001°
12,675
de Student 10,040 54 0,186
Total 22,715 55
2 Régression 15,362 2 7,681| 55,366|0,001°¢
de Student 7,353 53 0,139
Total 22,715 55

a. Variable dépendante : 4w sall dudlis

b. Prédicteurs : (Constante), eaall 4als

c. Prédicteurs : (Constante), <uxill Aeadl) 44
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Coefficients?

Coefficients non | Coefficients Statistiques de
Modéle standardisés standardisés - Sig. colinéarité
Erreur
B standard Béta Tolérance| VIF
1| (Constante) 1,179 0,334 3,533| 0,001
deadl) 488 0,709 0,086 0,747 8,257| 0,001 1,000| 1,000
2 | (Constante) 0,497 0,327 1,519| 0,135
EOREN(PE Y 0,452 0,094 0,476| 4,792| 0,001 0,618 1,619
il 0,430 0,098 0,438 4,401| 0,001 0,618 1,619

a. Variable dépendante : 4w gall dpuslis
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Variables exclues?

Statistiques de colinéarité

Corrélatio Tolerance
Modeéle Béta In t Sig. |n partielle| Tolérance| VIF | minimum
2 |8l -0,060°| -0,635| 0,529 -0,088 0,684 1,461 0,535

sl

Sl -0,038°| -0,329| 0,744 -0,046 0,477 2,094 0,477

JuaiV 0,021°, 0,165 0,870 0,023 0,381 2,623 0,381
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c. Prédicteurs dans le modele : (Constante), —u_ll i) 4l
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