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The resume :

Due to the environmental and social problems occurring worldwide, the interest in corporate
social responsibility has emerged. This study aims to highlight the role played by social
responsibility in improving the performance of economic institutions and achieving their goals.
To achieve this, a selection of leading institutions in this field was chosen for the study. The
study examines the extent to which these institutions apply the principle of social responsibility
and the impact of that on their economic performance. The study relied on gathering information
and data from each of the studied institutions to understand their methods and the extent of their
application of social responsibility. It also investigates the impact of social responsibility on their
economic and social performance. The study's most important findings indicate that social
responsibility does not burden the institution but rather benefits it. Embracing the dimensions of
social responsibility leads to achieving the principle of profitability, establishing good
relationships with customers, enhancing reputation, and consequently improving performance.
This enables the institution to compete with larger enterprises.

Keywords: social responsibility, performance, economic institution.
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