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Absreact:

Due to shifting consumer preferences and technological improvements,
the tourism business is continually changing. This thesis looks at the idea of
innovation in accommaodations for tourists and how it may lead to new kinds of
lodging experiences. The theoretical framework explores the fundamental
components of tourist accommodations as well as the idea of innovation and its
different manifestations in this setting. The study focuses on the incorporation
of smart home technology, sustainability practices, and eco-friendly solutions,
as well as the characteristics and innovation examples of novel
accommodations. The research emphasizes how innovation will shape the
future of tourism accommodations through a thorough analysis of pertinent
literature.
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! European Parliament, "European tourism: recent developments and future challenges”, 2019, , accessed

May 10, 2023,page 29-30
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innovation," Management Decision 47, no. 8, 2009, page 8.

2 OECD. "Définition de I'innovation." In Manuel d'Oslo: Principes directeurs proposés pour le recueil et
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2 Luisa Carvalho, "Tourism Innovation — A Literature Review Complemented by Case Study Research," in
Book of Proceedings Vol. | — International Conference on Tourism & Management Studies — Algarve 2011
(Algarve: University of Algarve, 2011), page 25.
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! Treehotel. "Treehotel.". https://www.treehotel.se/en/, Accessed May 11, 2023.

2 CitizenM. "CitizenM." , https://www.citizenm.com/, Accessed May 11, 2023

% Icehotel. "Icehotel.”" , https://www.icehotel.com/, Accessed May 11, 2023.

4 Atlantis, The Palm. "Underwater Suites." https://www.atlantis.com/atlantis-the-palm, Accessed May 11,
2023.
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1 Samsung Newsroom Sweden. "Turnpike och Samsung digitaliserar hotellpersonal for personligare méten
och optimerad drift." Samsung Newsroom Sweden. May 08, 2023. https://news.samsung.com/se/turnpike-
och-samsung-digitaliserar-hotellpersonal-for-personligare-moten-och-optimerad-drift. Accessed May 11,
2023

2 Marriott International. "Aloft Hotels, https://aloft-hotels.marriott.com/, ." Accessed May 11, 2023.

3 "Hilton Help Center, https://help.hilton.com/s/article/How-does-Digital-Key-work, Accessed May 11, 2023.
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! Elena A. Dzhandzhugazova, Ekaterina A. Blinova, Liubov N. Orlova, and Marianna M. Romanova,
"Innovations in Hospitality Industry,” International Journal of Environmental & Science Education 11, no.
17, 2016, page 10391.

2 < About Us”’, Accor, https://group.accor.com/en/group/who-we-are/about-us, accessed May 11, 2023.
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! Source mentionned earlier, Dzhandzhugazova et al., "Innovations in Hospitality Industry," page 10395.
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! Hsin-Wei Fu, "Organizational Learning and Organization Innovation in the Tourist Hotels - An Empirical
Study,", EURASIA Journal of Mathematics Science and Technology Education, 2017, page 6351-6352.

2 Josep Lladés-Masllorens, Antoni Meseguer-Artola, and Inma Rodriguez-Ardura, "Understanding Peer-to-
Peer, Two-Sided Digital Marketplaces: Pricing Lessons from Airbnb in Barcelona," Sustainability 12, no. 3,
2020, page 3.
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! Gartner. "Gartner Customer 360 Summit Trip Report." 2014,

https://www.gartner.com/imagesrv/summits/docs/na/customer-360/Customer360-2014-TripReport.pdf,
Accessed May 13, 2023. Page 9.
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! Andreea Marin-Pantelescu, Claudia Popescu, and Mihaela Hint, "Opportunities for smart tourism: from
human tourist guiding to virtual guiding in Bucharest," Proceedings of the International Conference on
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REALISATION PREVISION
Produit A
destiné
Client
Quantité
) - 10 10 10 10 10
produit A
Prix HT
. - 1600042000 | 17000+2500 | 18000+2500 | 19000+2500 | 20000+3000
produit A
Ventes
] - 6 6 6 7 7
produit A
(96000
CHIFFRE
+12000) *
D'AFFAIRES - . 21.060.000 | 22.140.000 | 27.090.000 28.980.000
GLOBAL -
19.440.000

Jues ) oy Jga dpaslis Jlai dgag

REALISATION PREVISION
Produit A
destiné
Client
Quantité
) 10 10 10 10 10
produit A
Prix HT
. 16000+2000 | 1700042000 | 18000+2500 | 19000+2500 | 20000+2500
produit A
Ventes
. 2 3 4 4 5
produit A
CHIFFRE (32000 +
D'AFFAIRES 4000) * 180 | 10.260.000 14.760.000 15.480.000 20.250.000
GLOBAL = 6.480.000
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Dzair Glamp

Travel Ounebie Tha Rox

Dzair Glamping
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& Exterior design of Geodesic tents

Solar Exhaust Fan

Door

Chimney
Window
Struts
Outer Cover

Insulation Liner
Transparent Cover

Curtain & Rail
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Dzair Glampin

Trawel Cruntide The fics

Important
Please note that this 3d
picture and the past two
too, are from the official
website of the company
« JumeiTents »

tents.com/products/geode
sic-dome-tent/glamping
dome-tent
We reached out to

Mr. Frank Luo the Digital
Marketing Executive of the

company and he gave us
full permission to use the
picturesin our prototype.

Interior design of Geodesic tents

Faraman)

Wooden Floor System

Wood-Plastic Composites flooring
Luxury multi-layer solid wood flooring (Optional)
Radiant Floor Heating wood flooring (Optional)

Bathroom Module

Wooden veneer aluminum wall*1
Waterproof floor*1 Celling*1
Sink*1 Shower*1 Toilet*1

Towel Rack*1 Hand Shower Kit*1

Home Appliances

Bedroom chandelier*1 Indoor wall light*1

2P Air-Con*1 Electric Kettle*1

Hanging hair dryer *1

Skylight with electric auto sunroof (Optional)

Furnitures

Curtain*1 Solid wood bed*1

Mattress *1 Bed stand*2

Wardrobe *1 Side Stand*1

Occasional table*1 Occasional chair*2
Dinner chair (Optional)

Fireplace (Optional)
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https://www.youtube.com/watch?v=CYBkYMjn6c&ab channel=ElHayatTV

Please note that the personin this
videois Mr. Hakim Laib the owner of R NN
« LAMATRAS DOME » the company
which is the manufacturer of Geodesic
dome tents. We reached a verbal
agreement with him to be our supplier
and he gave us full permission to use
the name of his company and this video
in our prototype.
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Smart Lumb

Smart Thermostat

Google Assistance/ Amazon Alexa

TCL

Smart Air-conditioner
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Business Model Canvas

Key Activities

' Key Partners

-Developing and maintaining the
campsite infrastructure

- Local suppliers for eco-friendly products
and services

-Energy providers for solar energy systems | -Managing bookings and reservations
-Implementing and upgrading smart

home technology and renewable
energy systems

-Tourism boards and organizations
-Collaborations with local communities and
environmental organizations

-Marketing and promotion of the
campsite

Key Resources

-Campsite location and facilities
-Furnished dome tents and amenities
-Smart home technology systems

-Solar panels and renewable energy
infrastructure

-Skilled staff for operations and
maintenance

 Cost Structure

-Land lease or purchase

-Construction and maintenance costs

-Procurement of dome tents and smart home technology
-Marketing and advertising expenses

-Staff salaries and operational expenses

Value Propositions

-Unique and immersive camping
experience with smart and eco-
friendly amenities

-Integration of sustainable practices,
renewable energy, and smart home
technology

-Access to natural and scenic
locations

- Personalized and memorable stays

Revenue Streams

Customer Relationships
-Seamless online booking process

-Prompt customer support and
assistance

-Personalized recommendations
and customized experiences

| Channels |

-Online platforms and websites

-Social media marketing and
influencers

-Partnership with travel agencies
and tour operators

-Accommodation fees charged per night or per stay

-Additional fees for optional services or amenities

Customer Segments

-Tourists and travelers seeking unique
and sustainable accommodation options

-Nature enthusiasts and eco-conscious
individuals

-Adventure and Cultural Experience
Seekers

-Desert Explorers

-Partnership opportunities with local businesses and attractions
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