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Abstract:

This study addressed the issue of the contribution of digital communication
to the development of sustainable tourism and the extent of its uses as the main
driver for many transactions in tourism services, through the imposition of
modern applications of dealing.

The study aimed to reveal the impact and contribution of digital means in
achieving sustainable tourism and to identify the role that digital communication
plays in activating tourism service.

In order to achieve the research objectives of this study, the descriptive
studies approach and the questionnaire tool were relied upon in order to collect
field data. An electronic form was distributed to the followers of the official
page of the National Organization for Sustainable Tourism on a sample of 105.

Several results were reached, and it ends with some recommendations to be
taken into account in promoting the use of digital communication in tourism
organizations.

+ Keywords: digital communication, services, sustainable tourism,
communication
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