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Résumeé :

In the competitive environment between administrative and regulatory
Institutions, educational and public institutions, and universities in general, they
all need strong relationships to ensure effective communication at all levels.
Public relations are the cornerstone of their activities and the link between their
audience and services, that is why it has become one of the most important
means on which the university relies to achieve high quality and improve the
image of the institution in the eyes of its audience, especially since the quality of
any institution depends on its image, Which is an important factor in promoting
its message. Our study came from this logic to uncover the role of digital public
relations in improving the image of Algerian university. To address this, In
addition to the prestigious statues that digital public relations occupy in the
university, their importance in enhancing the image of the university among its
audience is also a priority.

In order to verify the validity of these hypotheses. We relied in this study on the

method (digital public relations staff at the Suidani Boudjemaa Kalama
College). And to collect information, we relied on the interview tool as a
primary tool, With the observation.
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