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This study deals with a highly important subject that is aimed to
investigate the implemention of digital public relations in the
Algerian institution. Digital public relations are adopted as an
administrative managerial function that serves as a link between the
organization and its audience through the use of digital and smart
media. The National Employment Agency (ANEM) which is located in
the wilaya of Guelma, was selected to be the institution of the case
study. To achieve the research objectives, a survey questionnaire,
interview and observation were used to collect data to engage the
research community which includes 100 participants. The
questionnaire was distributed to all present subjects at the agency.
After conducting the field study, which took place from March 28th
to May 18th, 2023, the results revealed the extent to which the
Employment Agency of Guelma utilizes the digital public relations
profession as an internal approach within its administrative
institution to narrow the communication gaps between the agency,



its employees, and other involved individuals. Consequently, digital
public relations are considered one of the fundamental and effective
pillars (key component) aimed at improving the quality of various

services provided.
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