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Summary:

This note deals with a study on the role of public relations activities in
improving the image of the economic institution, a field study at the Algeria
Telecom Corporation in Guelma, where it aims to know the role that public
relations activities play in improving the image of the economic institution. By
addressing the subject from its various theoretical aspects, from what public
relations is to the economic institution As for the applied side, we did a field
study, and we collected information using data collection tools, the observation,
the interview, and the form that we designed, and then the individuals

answered it and then dumped it in the form of data. The study also concluded



and emphasized the role of public relations activities in improving the image of
Algeria Telecom by a good percentage The public relations department in the

institution contributes greatly to improving its image with its audience.

Key words: role — public relations — mental image — economic

institution.
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