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Summary:

This study aims to know the effectiveness of external communication
in supporting craft work in the Directorate of Tourism and
Handicrafts, where we asked the following main question: What is the
role of external communication of the Directorate of Tourism and
Handicrafts in supporting craft work? The main question arises from
sub-questions, including what forms of outreach do the Directorate
of Tourism and Handicrafts of Guelma State undertake to promote
artisanal work?

Who 1s the target audience of the Directorate of Tourism and
Handicrafts in its use of outreach?

Based on the descriptive curriculum, the questionnaire was a tool and
distributed to a random sample of craftsmen. The study produced a set
of results, including:

* We have confirmed that the most verbal means adopted by the
Directorate in communicating with artisans are verbal.

 From the results of the study, we found that most craftsmen consider
the activities of the Directorate of Tourism and Handicrafts to be
propaganda for the promotion of craft products.

» We have confirmed that the largest category dealt with and focused
on by the Directorate of Tourism and Industries is artisanal.

Keywords: External communication, literal work
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