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Summary:

This study dealt with the concept of green marketing and the mental
Image of the Toyota Corporation, and aimed at trying to find out the role
of “green marketing” and its contribution to enhancing the mental image
of the corporation. A study on a sample of followers of the official page
of the “Toyota” Foundation, which consisted of 258 individuals. Most
notably, green marketing helped the Toyota Corporation achieve its
commercial goals and give a positive image of it, which contributed to
strengthening its mental image.

Keywords: green marketing, mental image, Toyota Corporation.
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Questionnaire form in English

The first axis: personal data
1/ Gender:

« Male |:|
. Female|:|

2/ Age:
* From 15 to 25 years |:|
* From 26 to 35 years |:|
* From 36 to 45 years |:|
3/ Educational level:
* Secondary [ | ¢ University [ fraduate studies [ ]
4/ Country:

ANSWEL: oo

The second axis: the respondents' opinions about green marketing
1/ How do you know the environment?
* An indispensable thing for the future of our planet |:|
* something important |:|
* Something to consider but not pay much attention to |:|
2/ Why do you think Toyota relies on green marketing?
* To improve its image [ |

* To minimize environmental impacts |:|
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* Because it is the trend of marketing at the present time |:|
* Because it is of economic benefit to it [ |

3/ Without an economic return, do you think that Toyota will use this type of
marketing?

*Yes [ | *No [ |

The third axis: the respondents' opinions about the environmentally
friendly car market.

1/ When you want to buy a car, do you care about an eco-car?
. YeD * No |:| e I don't care about this |:|
2/ Is it because of the price?
. YeD *No [ ] * I don't care about this | |
3/ What do you prefer to go to work for?
«Car|[ | *Bike [ |  +Train | |

4/ Does any of these methods depend on the method of preserving the
environment?

* Yes |:| *No |:| I don't kn0w|:|

The fourth axis: measuring the attitudes of the respondents towards the
"Toyota" Foundation

1/ You like this brand

*Agree [ | * Neutral [ | * Opposition| |
2/ You have a positive feeling towards her when you see this brand

«Agree | | * Neutral [ | « Opposition| ]
3/ These cars are environmentally friendly

«Agree | | * Neutral [ | * Opposition| |

4/ Encourage the purchase of green products of the Toyota Foundation.
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*Agree | | * Neutral [ | * Opposition| |
5/ The prices of these environmentally friendly cars are suitable for everyone
* Agree | | * Neutral [ | * Opposition| |

The fifth axis: the extent of Toyota's adoption of green marketing.
1/ Has Toyota focused its production plans on solving environmental issues?

*Yes|[ | *No[ |

2/ Has Toyota succeeded in the field of environmentally friendly technologies and
products?

*Yes| | *No[ ]
3/ What is your evaluation of Toyota green products?
«Agree [ | * Neutral [ | * Opposition| |

4/ The green marketing tools that the Toyota Foundation relied on, and what is
their impact on the respondents?

«Agree [ | * Neutral [ | * Opposition| |

5/ Do you advise environmentally oriented consumers to buy green products at
Toyota Corporation?

*Yes [ | *No [ |
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