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Abstract :

This study examined the topic of content streaming platforms and new consumption
habits. Its aim was to identify different types of digital platforms, their characteristics, and the
new habits adopted by users through these platforms, focusing specifically on Netflix as one of
the leading platforms in the entertainment content streaming industry. Netflix is known for
revolutionizing viewers' habits by providing them with more control over their content
consumption, allowing them to enjoy on-demand content according to their preferences. This
has led to viewers binge-watching multiple episodes of Netflix content in a single session,
resulting in the phenomenon known as "binge-watching."

The study employed a simple random sample of 545 users of both free and paid content
streaming platforms. The descriptive method was utilized as the most suitable approach for this
topic, with an electronic questionnaire used to collect data from the respondents. The
questionnaire was divided into three main sections. After conducting the study, several results
were obtained, including:

- Netflix is among the most popular content streaming platforms due to its diverse range of
original and exclusive content, allowing viewers to access content that meets their needs and
desires.

- Netflix has brought about changes in user content consumption, with the emergence of new
consumption habits, particularly binge-watching, which refers to continuously watching
content without interruptions.

Keywords:

Content streaming platforms, Netflix, new consumption habits, binge-watching.
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