P i) A i) iy 15k iy
‘\{{;&_j) ol oy 1 eebad) 33139
— B 1945 b 8 daslr
Aoy Al aghall 48
Sl ey Jlaily ae i aghe pud
eoll B31g5 ) oo 5,STho
Juaily sl agle :dad
Jals By Sl : jauad

g saa sall

A3 Juai¥) 8 eldal) Jeal gl £8) sal Adlaiy) Ade )
4alld 1945 (sle 8 dralal dpe LaiaV) 5 Al o slall A0S Alla 4l )0

BJ;.AT ‘zgjls )
oAby Lo
Al ae biogy

2023/2022 inel it




iy S

Aol adly Sy ade BU YL by Loy} < el 0l 3 ) s

~7

.88 V) (39d Syow

b 1 alaly bl dpw i sls sl e Sl 35lally cpllall ) b e
e Wilely aeally Jaadl Ay Loy 8L dany Lo ouil () ) Ju)l i S
LAy Sl Sy SV Sl ¢ faa) s 2]

3 Waliniad plgel () 5903 ady o Benald) 3L (3 55 V) Whglos shad oy W oy Y
OF YL Al e 8 L Yy SOl W s 101 oI ST) 5L e dasldh) Ol
WShe Je O al il juwigr Al Ldliwl SIUL ofy alnl ad) lis cus
Al bl oy b ) e Fladl W agiin foall s Y ey &3 walos
836Yly cadl IS gl s (3 A ey me p W OWSTAGS (el

aadle o wguiblol 223U it clael LUV s LAY ) puadly Sy puist LS
o 1a 1

sl calmlyog olbl 1S3y @i 55 & Wlall Ll o JS7 ) linaly LS o LS
Bl Ole (3 I3 g ol Bslos



7o

.,‘A)

o€
“z T

BNES

<< Osuaglly lgun s (’ﬁ‘“‘ A (S nd shasl] b >> & Je

Vg der o Yy s A Lo dad) (ol Wi Jgid Jswogll 840 sl 3 )1 OLgs 3L Wlae

LB O )

gl gny b LT ) (ol e Bilimy e Lgiles O e ) LA 3 S U

sl ol

Jﬂ,«g‘L«sﬂxﬁuwuwgc,@bwwwwwUuwﬁmytwg;*
‘;w\ d\ Wj“%}-bwdm

L}.ﬂ&w

Sros 3 o) jhan ol e L STy LS T

A G oA Sy 38y seer LT

55 Y5 Ll L gl Slalsl il oda fb e o MIST093 3ble e 8L Spee 3y AL T
A3 ST sl IS L alade )

Ol 3l QUL Ry adly agdly LA LSS e 4]

s by HeSal zelaally dad) Yite O I (2l Bl ) ¥

SIS bl s ey 1S il e IS

SIS e s e 2l sl e 5




~ 7T

NES ‘zJJ\)

”U..,aj LS L & ‘}}jjj o4 W r\.«.J\ \},‘ !
M Gl S legal gy 89" 1AL s Lagd i Sl e U] ser 38 s

Jl gy slodl wab ¥ ) ] clgiles s by Loslao (3 sl & L bl LS o 31 )

W 5 Yy oW g L Ty 2,0 8, ST

UL OF sk e 1 8pllg 3301 50y AoV Qe ) eyl W cliol () pdaall ) )
JW GF L3y Gosle 8Lt (sud

o g“S"’”C*L.S‘U‘ L”;JQ Al el RREUTRYS L} \y\.{uﬁ A (S A dsle c&bbl o Casd e )
353 oS Ty bl Guol o gaad o ) (b waladly B oalyi) e U] Doyl
(55« d= )

(slon)) - slSOY) mdgn Ladls ilS” g ) amil OF @Sl LlS™ it iy o )
(Oler @) ... bapad llad LSLas e ey 1y LSS e U

Lodsly B (b . as 8L (ST gl oVga JS7 )

@)Lﬁ




4% DGR

g‘)y@d?}‘) g

il OV F e g ) de)B Caby ) ol Cper e L3y el

G5 el aalsl il gl . IS at (T e ] Ul 200 1 U7 )
Cd g e Y 0157 gl o,

85 Fwm ol e Wles O e ) il S axe )L 3 (SO )
L Ujm OF i JLs g st A 53 Ll cteedl 3gls pall 5T

2bdl wlaiie gaes e ~USy 33 sl lowly gl ] g S glile )

Jolsd) pgmanisy
1 solgall asls ussﬂ;@}sg%&j i o el e ST sl gabs adb )
1S Ll agharg oaleyy ) pglaim wloghas (3y5 LT dhang Slawl 74
—S Wy e N s OF oy et LT (STt Ol oxlbo
/'_.
=
48 :
- ‘:
f




LSS s JlasWh 3 elea Y Lolsd) sk ALl adel) doy ) duhldl ol as
Aul)s g’ e slazeWU Lad Bl oda gadmds (1945 be 8 alr) Bslaz Vg 25Lsyl plall
alud¥1 slug )y 2SI dpae 5L e JS m Lol 2§ eMlis JMs e 1S Sy ot s e "
@ s s s Ssees O ) uals Ll Jhamadl laslelly UL wlasliny JAd ax sl
Lo pST el da oY @Al dnld delaaly Bl pladl 2IST s e el i
Ay 315Ll (3)3] e calelal) il e Jllly ol

G Lt plar) Joolg mBlsn cidlat) ddele cimal de-lide oLl



Abstract:

This study aims to assess the effectiveness of social media in internal
communication within the Faculty of Humanities and Social Sciences (Guelma
University). To achieve this objective, we adopted a "case study approach™ by
collecting qualitative data through interviews conducted with the Vice Dean of
the Faculty, department heads, and their deputies. After analyzing and
discussing the data and information gathered, we concluded that Facebook
plays a significant role in enhancing communicative effectiveness within the
Faculty of Humanities and Social Sciences at Guelma University, as it provides
greater interactivity in communication among various stakeholders, including

administration, lecturers and students.

Keywords: university, communication effectiveness, social media, internal

communication
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