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Abstract:

Our study aimed to know the impact of the Facebook page of Al Salam
Bank on its digital reputation. Our study is based on addressing the impact of
the content of the Facebook page on followers, based on the fact that Facebook
Is among the largest social networking sites used and influenced by various
groups of society, which contributed to the creation of a new communication
style it represents a digital field for the exchange of information and opinions.
In our study, we relied on the descriptive studies approach to collect and
analyze data. In order to achieve the objectives of the study, we designed an
electronic questionnaire that was distributed to an intended sample consisting
of 99 samples from the followers of the Facebook page of the Algerian Salam
Bank. The data obtained was processed. According to statistical methods
represented in frequencies and percentages, which were analyzed and
interrogated, and among the most important results reached are as follows:

* Page followers, most of their answers about the followers' perceptions and
perceptions of the bank's reputation before they followed the page were neutral.
This may be due to the lack of sufficient information about the bank.

* Most of the responses of Al Salam Bank followers were acceptable regarding
digital reputation management through its Facebook page, and this is likely due
to the instantaneous and immediate interaction between those in charge of the
page and the followers.

* The habits of the followers of the Al-Salam Bank page consisted of sharing
posts and interacting with them by commenting and reposting, which were most
of the followers' answers.

* Page followers, most of their answers were about the page’s followers’
assessment of the organization’s digital reputation as good. This may be due to
fame and good reputation through positive experiences with Al Salam Bank,
whether in the banking services it provides or in interacting with it through
social media and customer satisfaction.

Keywords: influence, Facebook, digital reputation, digital reputation of the
institution
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