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Summary

This study aims to explore the relationship between communication culture and
performance at work within the Directorate. The research concerns the way the
communication culture affects communication and interaction between employees, as

well as common goals and improving performance at work for the enterprise.

The results show that a productive communication culture has a positive effect on
performance at work. Employees with a successful communication culture are able to
communicate and interact more effectively with supervisors and colleagues. Effective
communication also plays a role in achieving common goals, organizing work and
setting priorities . Where communication culture enhances communication and
interaction between employees and improves their performance, organizations can
take thoughtful actions to strengthen the communication culture within the

organization and enhance communication and employee performance.
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