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Study summary:

That communication is a Process for transferring information and ideas to
the institutions communities are not the same as the service institutions that de-
pend within them on communication it is recognized that are farther from the
administrative functions that provide an frame work for coordination. The inter-
nal and external aspects, where the study aimed to institution in its use highlight
the role of communication in our institution s in enhancing the image of the in-
stitutions the external public, the highest of Algeria of institutional communica-
tion for all communication, A communication institution between employees
between institutional communication meetings, and relationships with custom-
ers, which the latter do to gain the public and what will contribute to enhancing
the with it, where the study targeted a sample of the public who accept this in-
stitution, by adopting the questionnaire tool and using the descriptive approche
to the study, and analyzing the hypothese to reach the results general for study.

This study concluded that institutional communication will contribute to enhanc-
ing the image of the institution to the external public.



