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Abstract :

The service sector has known a new style of dealing that differs from the
traditional one .Where the Internet has become a means of communication.

Partipation in it requires the conclusion of a contract.To anable the
subscriber to access the network.The demand for it increased and it became a
necessity and an inevitabily.

The demand for it increased and it became a neccissityand an inevitability.

The most important of these contracts is what is concluded between the
subscriber and the service provider.Note that it is a technical service.The
economic operator is obigated to provide it.Subscriber service and
commitements ti the terms of the contract.

As a result of no contract during which | speak to the legisltorof the law 18-
04 Dettermined the general rules related to post andelectronic communications
instead of 2000-03 rectifing the shortcomings.And the new control authority
entrusted the control of the telecommunications sector by stipulating
mechanisms and strengthening them with powers.He stressed the need to deter
any breach and devoted more protection to the subscriber.Andhe activated it
with broader powers in coordination with the rest of the administrative and non
administrative bodies.to enhance this protection
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