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Summary:

With the scientific and technological advancements and the speed of production
processes, there has been an emergence of complex and dangerous products that may contain
hidden defects beyond the consumer’s perception. Consequently, it became the legislator’s
duty to intervene in order to activate the protective role and provide greater consumer
protection. This is achieved by imposing obligations on the economic operator, including the
obligation to guarantee hidden defects. This study aims to explore the concept of guaranteeing
defects by expanding its definition, as well as examining the implementation of this obligation
and the penalties for non-compliance.

The purpose of this study is to assess the level of protection provided by the legal texts
for consumer protection against product defects under Law number 09/03 concerning
consumer protection and the suppression of fraud, and to evaluate their adequacy.

Keywords: consumer, economic operator, obligation, guarantee of defects, consumer
protection
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