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Summary :

The main objective of studying this topic is to study the importance of smart
public service in recent times, as this topic has become a matter of great interest.
Many countries have sought to modernize and upgrade public services to keep
pace with modernity. Smart public services are an effective mechanism to meet
the needs of the beneficiaries and gain their trust. In order to ensure the quality
of smart public services, it is necessary to develop and improve the level of its
services, which achieves a close relationship with the beneficiary of the service,
while improving the citizen’s relationship with public administration. It is also
necessary to put in place laws and legislation that regulate and develop smart
public services in Algeria.

Keywords: smart public service, developing the level of service, quality, e-
Algeria project.

62



