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Study summary:

The current study aims to know the level of psychological burnout among civil
protection agents in the city of Guelma, and also aims to detect, and try to identify the
differences in the level of psychological burnout according to the different variables of the
study (age, professional seniority, educational qualification, social status), as a result of their
exposure to professional and psychological pressures and exhaustion. emotionality, and for
this the current study came to identify the nature of the level of psychological burnout among
civil protection agents by asking the question
What is the level of psychological burnout among civil protection agents in the city of
Guelma?

The descriptive approach that is appropriate to the subject of the study was followed, which is
based on describing the phenomenon and depicting it as it is in reality, and the study relied in
collecting data on the Maslash questionnaire for psychological burnout, which was applied to
the study sample, using an intentional sample consisting of (20) civil protection agents, They
work in the civil protection centers - Guelma - after verifying some of its psychometric
properties (honesty, stability), and to verify this, the data was processed using figures and
tables, where the study reached the following results:

* The level of psychological burnout among civil protection agents in the city of Guelma is
moderate.

» There are individual differences with statistical significance on the level of psychological
burnout among civil protection agents due to the variables (age, gender, professional
seniority, educational qualification, marital status...).

These results were interpreted in the light of theoretical data and some studies, and concluded

with some recommendations and suggestions:
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