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Abstract :

Through our study, we tried to address the issue of organizational
citizenship and its relationship to organizational creativity, as it aimed to
identify the level of organizational citizenship and organizational creativity in
the university residences of the Directorate of University Services Guelma. The
relationship of organizational citizenship with its dimensions of (altruism, tact,
sportsmanship, conscience awareness, civilized behavior) as an independent
variable, and to identify its relationship to the dependent variable,
organizational creativity and its dimensions (originality, flexibility, fluency,
ability to analyze, sensitivity to problems).

The descriptive analytical approach was used - as it is more appropriate to
the nature of the subject - and the statistical methods represented in the
arithmetic mean, the theoretical average, the standard deviation, and the
detection of the level of both organizational citizenship and organizational
creativity of the university residence frameworks of the Directorate of
University Services Guelma.

The comprehensive survey method was also adopted as one of the
methods of the descriptive approach, as their number reached 43 frameworks.

A questionnaire was designed to measure organizational citizenship and
organizational creativity, where our study relied on the questionnaire tool as a
basic tool in collecting data related to the study variables.

In order to unload and manipulate the data, the SPSS statistical package
was used, and the results obtained were the following:

- There is a strong correlation with statistical significance between the
organizational citizenship behavior and the organizational creativity of the
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university residence frameworks of the Directorate of University Services
Guelma.

- The high level of organizational citizenship behavior of the university
residence frameworks of the Directorate of University Services Guelma.

- The high level of organizational creativity of the frameworks of the university
residences of the Directorate of University Services Guelma.

- There is a positive direct relationship between the organizational citizenship
behavior and the organizational creativity of the university residence
frameworks of the Directorate of University Services Guelma.
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