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Abstract

Our study aims to reveal the role played by the electronic application Baridi MOB in
improving the reputation of Algeria post institution towards its customers, where we will try
to find out the motives and reasons for the use of Algeria Post customers to the application of
baridi mob , and finally we will reveal the role of electronic applications in improving the
reputation of the institution .

Where the following main question was raised : what role does the electronic application
Baridi MoB in improving the reputation of the institution of Algeria post towards its
customers

The study attempted to answer the following questions :

1 - What is the picture of the reputation of Algeria post company among its
customers

2 - What are the motives, habits and patterns of using the study sample for the
BARIDI MOB application

3 - How did BARDI MOB improve the reputation of Algeria post company
among its customers

The study community included a sample of 170 single BARIDI MOB users according to the
sample.

To achieve the objectives of the study, we adopted a descriptive approach to collect and
analyze information and used the questionnaire form tool to collect information-an electronic
questionnaire - consisting of 3 axes.the study aimed to explore the stereotype of the reputation
of Algeria post company among its customers, identify the most important motives and
reasons for using the study sample for the application of baridi mob, adjust the most
prominent habits and patterns of using the study sample for the application of Baridi MoB
and reveal how the contribution of baridimob in improving the reputation of Algeria post
company among its customers.

This study has reached a set of results, the most important of which are :

- The reputation of the Algerian post was considered a good reputation
according to the opinion of the majority of the pilgrims.

-.Most of the respondents preferred to use the electronic application versus paper
Services.

-The overwhelming majority of the study sample believes that the application of
baridi mob improved the reputation of Algeria post.

The main result we have obtained is that the application of BARIDI MOB has
contributed to improve the reputation of Algeria post, being an alternative to
Algeria post services in many cases, as well as an auxiliary application and
complement to some of the services provided by Algeria post.

Keywords : Role,electronic applications,improve,reputation.
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