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Summary
Summarizes our study under the title: Communication skills and public relations
for employees of the service institution, Algeria Telecom, Guelma. Where we discussed
in our study the impact of communication skills and public relations for employees and
the extent of their reflection on the organization and the importance of these skills at the
internal and external levels. Through this, we addressed the topic of our research The
problem of the study dealt with: Do Algeria Telecom employees have skills related to
communication and public relations, and what is the impact of this on the organization
and its external audience?
~-Through this problem, the following questions arise: Do Algeria Telecom
employees practice communication and public relations skills?
-~What are the external audience's attitudes towards these skills?
- What type of skills are most used and effective by employees based on external
audience feedback?
In our plan, which consists of three chapters, we dealt with the methodological
framework that was represented in the problematic and hypotheses of the study and the
study method “descriptive approach.” Uses and gratificationsy As for the sample, it

consists of 72 customers.
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