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Summary :

This study came to shed light the impact of speech etiquette and the art of
listening in building the image of the institution-Guelma police- by answering
the main question : wha Is the impact of speech etiquette and the art of listening
in building the image of the institution .

As this study aims to give a clear picture of speech etiquette and the art of
listening and influencing what It causes in building the image of the institution
,as well as showing the effectiveness of using the latter in the success of the
Guelma police Institution and building its image .

The study aims to introduce speech etiquette and the art of listening and
highlight its importance and the axtent of its contribution to the formation of the
mental image of the institution Guelma police ,This research Can be included
with in the description studies that In it ,we relied on the descriptive approach
using content analysis to collect the data , which included a number of
catégories ,in which we took care of the aspect of form and content ,and we
used the intentional sample consisting of 8 video out of 102 are available on the
official Facebook page of the company Guelma form 16/11/2017 to 07/02/2022.
the study came to the conclusion that the Guelma police has been concerned
with the formalités and content of publishing its media matériel to adresse an
audience and listen to its concerns ,in an effort to improve and form a positive
image of the Guelma police institution.
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