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Abstract

The current study aims to identify the habits and the usage
patterns of educational and training services for users as well as
the reasons for their exposure to electronic educational services, in
addition, it aims to clarify the achieved gratifications. And in
order to spotlight all the aspects of our study and to achieve these
goals, we depended in our study on the survey method, and we
used the questionnaire to collect data from the respondents, where
the research was applied electronically via Facebook on a sample
of 80 individuals who were selected intentionally.

- Keywords: educational services, self-learning, electronic
learning.
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