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Summary:

The study aimed to identify the social networking sites "Facebook™ in terms of
its origin, development, importance and types...... in addition to its contribution to
building the image of the emerging institution, and the audience of the asg agency
for printing and advertising was chosen.

And our study was divided into a methodological side, the second theoretical and
the last practical, in which the investigation was conducted on the validity and error
of the hypotheses. To achieve this goal, the descriptive approach was used by
distributing an electronic questionnaire form to the respondents, and the study
sample consisted of 100 individuals. It consisted of 3 axes as follows: The first axis
is for personal data While the title of the second axis was the social networking sites
“Facebook” achieving the image of the emerging institution, while the third axis was
entitled “Facebook” forming the image of the emerging institution.

Among the most important results obtained, we find:

* The majority of respondents have great confidence in what the Agency's Facebook
page publishes.

 Facebook helped introduce the agency and its services and helped it achieve its
goals.

 Facebook contributed to giving a positive image and building a good reputation for
the agency.

Keywords: social networking sites, mental image, emerging enterprise.
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