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Abstract :

Digital transformation has become one of the comprehensive topics
between governments and commercial companies in the world. This is due to
the information and communication revolution that has changed legal concepts
and terminology on the one hand, and has radically changed the way service is
provided, whether to customers or citizens, which led to the emergence of e-
commerce. In this regard, Algeria has taken its first steps towards the world of
knowledge in some sectors that aim behind it to develop the performance of
government services, reduce the use of paper in government agencies, save time
and effort, reduce costs and contribute to the elimination of corruption. This is
what drives the wheel of economic development and contributes to however,
digital transformation faces many risks, so it must be confronted by developing
the legal system that keeps pace with the technological revolution and technical
development in the fields of information and communication technology.

The study concluded that Algeria is not ready for digital transformation
due to the absence of digital infrastructure, weak information and
communication technology, and the lack of financial allocations directed to
training and qualification processes in order to implement digital projects. This
is due to the availability of electronic services that facilitated the conduct of
daily life, and also contributed to the improvement of e-commerce operations in
Algeria.

Keywords: digital transformation - e-commerce - Information and
Communication Technology - covid 19
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PERCENTAGE OF THE POPULATION THAT REPORTS OWNING OR USING EACH FINANCIAL PRODUCT OR SERVICE

HAS AN ACCOUNT WITH HAS A HAS A MOBILE MAKES ONLINE PURCHASES
A FINANCIAL INSTITUTION CREDIT CARD MONEY ACCOUNT AND / OR PAYS BILLS ONLINE

@ @ (&P

42.8% 3.2% 4.6%

PERCENTAGE OF WOMEN PERCENTAGE OF MEN PERCENTAGE OF WOMEN PERCENTAGE OF MEN
WITH A CREDIT CARD WITH A CREDIT CARD MAKING ONLINE TRANSACTIONS MAKING ONLINE TRANSACTIONS

@ @ & @

1.3% 5.1% 3.0% 6.3%
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