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oaiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid Sa[21 52.5 52.5 52.5
<il]19 47.5 475 100.0
Total | 40 100.0 100.0
szl
Cumulative
Frequency Percent Valid Percent Percent
Valid | 300 B8 120 5+ | 6 15.0 15.0 15.0
400 J N 30 | 17 425 425 57.5
500 B8 N 40 5+ 9 22.5 225 80.0
500« 1|8 20.0 20.0 100.0
Total | 40 100.0 100.0
alzd) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid g5 12.5 12.5 12.5
> (34 85.0 85.0 97.5
Lle alul 21 2.5 2.5 100.0
Total | 40 100.0 100.0
5 )
Cumulative
Frequency Percent | Valid Percent Percent
Valid s 5 | 4 10.0 10.0 10.0
i 10 oo B N 5 [ 6 15.0 15.0 25.0
1508 N 10 e | 17 42.5 42.5 67.5
4w 15 oe JS1[13 32,5 325 100.0
Total | 40 100.0 100.0
Reliability Statistics
Cronbach's Alpha N of Items
.889 9

! LS




Reliability Statistics

Cronbach's Alpha N of Items
.876 5
Reliability Statistics
Cronbach's Alpha N of ltems
725 3
Reliability Statistics
Cronbach's Alpha N of Items
771 4
Reliability Statistics
Cronbach's Alpha N of ltems
.871 12
Reliability Statistics
Cronbach's Alpha N of ltems
.880 21
Sy Jal sil) 63\3.« e dadia A pal) dlliag
Cumulative
Freguency Percent Valid Percent Percent
Valid Gilse pe[2 5.0 5.0 5.0
A [ 6 15.0 15.0 20.0
Gilse ] 22 55.0 55.0 75.0
8%y Gilse | 10 25.0 25.0 100.0
Total | 40 100.0 100.0
WElatd (G gud! olaia¥) Jual gil) Al o dwcgal) et
Cumulative
Frequency Percent Valid Percent Percent
Valid | sy 38150 & |1 2.5 25 25
Gilse 2[5 12.5 12.5 15.0
s [ 3 7.5 7.5 22.5
Gilse | 22 55.0 55.0 775
By 3815 [ O 22.5 225 100.0
Total [ 40 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 (11 275 27.5 275
e 10.0 10.0 375
&8s« 19 47.5 47.5 85.0
sady (3l 5a | 6 15.0 15.0 100.0
Total | 40 100.0 100.0

Sy Jaal gill Al e (gl A (e Lilatd e ALl Jualiil) Ao al) adki

Cumulative
Frequency Percent Valid Percent Percent
Valid e 22| 8 20.0 20.0 20.0
a2 5.0 5.0 25.0
Gilse | 25 62.5 62.5 87.5
sl 3l se [ 5 12.5 12.5 100.0
Total | 40 100.0 100.0
gasd (B gaad (b b ) O 5l Aaaa'pall paiias
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2|2 5.0 5.0 5.0
Uaa| 9 22.5 22.5 27.5
&85« | 20 50.0 50.0 77.5
sady 3815 | 9 22.5 22.5 100.0
Total | 40 100.0 100.0

L@Jiﬁgﬂ\&@aﬁbdﬁhﬁ\uﬁs{)ﬂbdﬁm’m\ﬁau& Lﬁ)%énz\ﬂu}d\d;uﬁ

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 22 [ 6 15.0 15.0 15.0
Al | 16 40.0 40.0 55.0
G5+ 10 25.0 25.0 80.0
sl 38150 | 8 20.0 20.0 100.0
Total | 40 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 22 (3 7.5 7.5 7.5
Alsa| 14 35.0 35.0 42.5
G8se | 17 42.5 42.5 85.0
Bl (3854 | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
a3l gl B35 (B Slaial) Jual 3 S e (o gell) pb Ly
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 |5 12.5 12.5 12.5
As (9 22.5 22.5 35.0
Gilse) 17 42.5 42.5 77.5
sl (3850 | 9 22.5 22.5 100.0
Total | 40 100.0 100.0

Alad i) o ) dadia pue ciladdl) g cilaiiall gy gl O Asasal) (5 5

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2[4 10.0 10.0 10.0
Alas 12 30.0 30.0 40.0
Gilse [ 19 47.5 47.5 87.5
sad Bil s [ 5 12.5 12.5 100.0
Total | 40 100.0 100.0
ALl ol ghudly i) 45 jlBa g ) ety 48 guud) duaal) Lulid oty
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2|1 2.5 2.5 2.5
Uas| 6 15.0 15.0 17.5
Gilse | 21 52.5 525 70.0
sl (38 5e [ 12 30.0 30.0 100.0
Total | 40 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Sl Bilse 2 )1 2.5 25 2.5
Bilge 2|2 5.0 5.0 7.5
Aes|5 12.5 12.5 20.0
Gilse 18 45.0 45.0 65.0
sy 3850 | 14 35.0 35.0 100.0
Total | 40 100.0 100.0

GRS 5 Claddd) (s gina Ao Lgilalad) 48 a9 4 gaud) duaad) Jalaty dwgall aligsi

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2|2 5.0 5.0 5.0
. (11 275 27.5 32.5
Gilse [ 20 50.0 50.0 82.5
sady 3l sa | 7 17.5 17.5 100.0
Total | 40 100.0 100.0
Gl clals aa caaldly Ly Lgalallad g Lgtladis) dusmugal) ok
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (B3l ge 2 1 2.5 2.5 2.5
Gilse e[ 1 2.5 2.5 5.0
a7 17.5 17.5 22.5
B85 ]19 47.5 47.5 70.0
Bl 38l 5e | 12 30.0 30.0 100.0
Total | 40 100.0 100.0

i) Jal ill Gl e B gudl] Ao dwgall daic) day 48 gud) daal) Cadl )

Cumulative
Frequency Percent Valid Percent Percent
Valid Bk il se 2 | 2 5.0 5.0 5.0
e ) 12.5 12.5 17.5
G8lse | 21 52.5 52.5 70.0
By 38l 5e [ 12 30.0 30.0 100.0
Total | 40 100.0 100.0
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Sy Jual gill Gl pe B gudll o i) A e Adle Ll i A gal) cidia

Frequency Percent Valid Percent Cumulative Percent
Valid Glse 2 [6 15.0 15.0 15.0
alsa [ 15 375 375 52.5
Silse | 15 37.5 375 90.0
sl ilse [ 4 10.0 10.0 100.0
Total | 40 100.0 100.0
Aong )1 B0 (A1 g2 W3 ) ga aladic) B dowsall 338 3L
Frequency Percent Valid Percent Cumulative Percent
Valid s 4 10.0 10.0 10.0
Gilse |19 47.5 47.5 57.5
sl 38 5e [ 17 42.5 42.5 100.0
Total | 40 100.0 100.0
Siina Lo N1 B3k 3 A gal)
Frequency Percent Valid Percent Cumulative Percent
Valid el ) 12.5 12.5 12.5
Gilse [ 20 50.0 50.0 62.5
sl 3850 | 15 37.5 375 100.0
Total | 40 100.0 100.0
da Jaladl) § 58 Abs 9330 Ly (3885 10 A pall o ad
Frequency Percent Valid Percent Cumulative Percent
Valid A1 2.5 2.5 2.5
Gilse [ 20 50.0 50.0 52.5
sady 33l se | 19 47.5 47.5 100.0
Total | 40 100.0 100.0
Asagall £121 2 g8 (A aga s G503 Ly Jiay
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse pe |2 5.0 5.0 5.0
a1 2.5 2.5 7.5
Gilse [ 21 52.5 52.5 60.0
sy (38 50 | 16 40.0 40.0 100.0
Total | 40 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 212 5.0 5.0 5.0
AU |4 10.0 10.0 15.0
Gilse 18 45.0 45.0 60.0
sl 38 se [ 16 40.0 40.0 100.0
Total | 40 100.0 100.0

Esiiall dagd Cpuat g padty Aaldl) c ) AN JAS) A Saaiall ab ga g agimaaly Laily Ll ) A sal) add

Frequency Percent Valid Percent Cumulative Percent
Valid e e |2 5.0 5.0 5.0
Uaa | 7 17.5 17.5 22.5
Gilse | 18 45.0 45.0 67.5
sy 38150 [ 13 325 32.5 100.0
Total | 40 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Y |40 2.22 5.00 3.7139 .66940

Z |40 1.60 5.00 4.0000 71425

H |40 3.00 5.00 4.0000 .59437

S |40 2.50 5.00 4.2438 57930

ZHS | 40 2.75 5.00 4.0792 51576

Valid N (listwise) | 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
ol i) 18l ga Mo dndin diusal) Slliai | 40 2 5 4.00 .784
=Ly
Jaal il A8 e Al 2aini | 40 1 5 3.83 1.010
Leilend 3y sul clain¥)
St e (3 gusil) dusas sl 2235t | 40 2 5 3.50 1.062
i JS elainY) Jual 5l
Lelead (e ALalSl Jpaléil) doss sall a5 | 40 2 5 3.68 .944

dual sl GSs e Gypul) SIS e
=Ly

119




Skl dllh

& Omad )l o el A gall arding

giladd (3 guss

40

3.90

.810

dndia o b sean ae D sal) Jolii
clalaill g Jile i e 3l g o sanlal)
L dga sl

40

3.50

.987

T b A shiall ARl e s sl aiad
Leilaas

40

3.65

.834

Jual sl S e Gy guill palos

Angall #ll 83l G e laiaY)

40

3.75

.954

Clatiall Gy sudl o Ausns pall (5 5
Al S el gl dadia ye cileadll

40

3.62

.838

A ey ) paiuly 48 guil) daal) b8
ALl & gl bl

40

4.10

744

D iy

40

4.05

.959

3 a5 28 ) Al il sl o363

LN 5 leasdll (5 gia Ao Lilala)

40

3.80

791

ity Loy Lgalallnd g Lgida il A sall ) ol
Bl Glals xe

40

4.00

.906

Lo pall slaie) ey 4 gull danl) i f
Gl gil) i€ ye Gy gull e
=iy

40

4.03

.947

A e Adlle el i A el Catéa
ool il Sl e By pual e slaie )
selaiay)

40

3.42

.874

Laa )l ga aladin) 8 e gall 3 538 330 )

doa )l 30l ) ) sam

40

4.33

.656

ise 7Y 53 5 Ll 2

40

4.25

.670

Ol Uiy i e A sall a ya3
4xa Jalaill 3 g3 ALk

40

4.45

.552

ol a5 age Jlme sl Ly Jia
Lyl

40

4.27

.751

leeludl s Ll 5 lala ngd Tumayall Jlas

Dl painsly

40

4.20

.823

22505 peisarls Lails Ll A pal) ol
Sty Lalall el )l Ha) 3 el
g el dapls (s

40

4.05

.846

Valid N (listwise)

40
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Test de Kolmogorov-Smirnov a un échantillon

al a2 a3 a4

N 40 40 40 40
Paramétre de Poisson®® Moyenne 3,00 3,53 3,40 3,78

Absolue 174 ,191 ,190 ,181
Différences les plus

Positive ,135 ,179 ,181 ,181
extrémes

Négative -, 174 -,191 -,190 -,173
Z de Kolmogorov-Smirnov 1,101 1,210 1,200 1,143
Signification asymptotique (bilatérale) 177 ,107 , 112 ,146

(bl iall) ) el o Jliall il 31 e el ol hows il

Récapitulatif des modéles
Modéle R R-deux R-deux ajusté Erreur standard de
I'estimation
1 ,028% ,001 -,026 973
ANOVA?®
Modele Somme des ddl Moyenne des D Sig.
carrés carrés

Régression ,028 1 ,028 ,029 ,865b
1 Résidu 35,947 38 ,946

Total 35,975 39

Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta

(Constante) 3,442 ,510 6,748 ,000
! al ,032 ,162 ,030 171 ,865

() gl pisedl Jo Jmaddl piaa) ST 5Ly bndd) jloul) Jou il

Récapitulatif des modéles
Modele R R-deux R-deux ajusté Erreur standard de
I'estimation

1 ,539° ,291 ,272 ,718
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ANOVA®
Modele Somme des ddi Moyenne des D Sig.
carrés carrés
Régression 8,028 1 8,028 15,586 ,OOOb
1 Résidu 19,572 38 ,515
Total 27,600 39
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 1,983 ,376 5,270 ,000
! al 472 ,120 ,539 3,948 ,000

Récapitulatif des modéles

Modéle R R-deux R-deux ajusté | Erreur standard
de I'estimation
1 ,161° ,026 ,000 ,669
ANOVA?®
Modele Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 452 1 ,452 1,009 ,321°
1 Résidu 17,002 38 447
Total 17,454 39
Coefficients®
Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 2,925 ,793 3,690 ,001
! a4 ,186 ,185 ,161 1,005 321
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RERIC R WES

Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differenc | Differenc Difference
F Sig. T df tailed) e e Lower Upper
Y | Equal variances | .491 488 .160 |38 .874 .03425 .21451 -.40001 |.46851
assumed
Equal variances 159 |36.18 |.875 .03425 .21586 -.40345 |.47196
not assumed 7
Z | Equal variances | .291 592 1.114 |38 .272 .25113 .22535 -.20508 |.70733
assumed
Equal variances 1.128 [ 37.31 | .267 .25113 .22265 -.19987 |.70212
not assumed 6
H | Equal variances | 1.250 271 528 |38 .601 .10025 |.18996 |-.28430 |.48480
assumed
Equal variances .523 |35.48 | .604 .10025 19157 -.28847 |.48897
not assumed 4
S| Equal variances | .444 .509 .206 |38 .838 .03822 |.18552 |-.33735 |.41379
assumed
Equal variances .209 |36.46 (.835 .03822 .18266 -.33206 |.40850
not assumed 7
ZH | Equal variances | .691 411 .870 |38 .390 14244 .16381 -.18919 |.47407
S assumed
Equal variances .879 |[37.46|.385 14244 .16198 -.18562 |.47050
not assumed 5
ANOVA
Sum of Squares df Mean Square F Sig.
Y Between Groups | 2.466 3 .822 1.974 .135
Within Groups | 14.988 36 416
Total | 17.454 39
Zz Between Groups | 2.420 3 .807 1.663 .192
Within Groups | 17.459 36 .485
Total | 19.879 39
H Between Groups | .300 3 .100 .267 .849
Within Groups [ 13.478 36 374

123



! LS

Total | 13.778 39
S Between Groups | .220 3 .073 .205 .892
Within Groups | 12.841 36 .357
Total | 13.061 39
ZHS Between Groups | .361 3 .120 432 731
Within Groups | 10.014 36 .278
Total | 10.374 39
ANOVA
Sum of Squares df Mean Square F Sig.
Y Between Groups | .287 2 143 .309 .736
Within Groups | 17.167 37 464
Total | 17.454 39
z Between Groups | .669 2 .334 .644 .531
Within Groups | 19.210 37 519
Total | 19.879 39
H Between Groups | .548 2 274 767 A72
Within Groups | 13.229 37 .358
Total | 13.778 39
S Between Groups | .327 2 .164 AT75 .625
Within Groups | 12.734 37 344
Total | 13.061 39
ZHS Between Groups | .513 2 .256 .962 .391
Within Groups | 9.861 37 .267
Total | 10.374 39
ANOVA
Sum of Squares df Mean Square F Sig.
Y Between Groups | 2.013 3 671 1.564 .215
Within Groups | 15.441 36 429
Total | 17.454 39
Z Between Groups | 1.864 3 .621 1.241 .309
Within Groups | 18.015 36 .500
Total | 19.879 39
H Between Groups | 1.851 3 .617 1.862 .153
Within Groups | 11.927 36 331
Total | 13.778 39
S Between Groups | 1.274 3 425 1.297 .290
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Within Groups | 11.787 36 .327
Total | 13.061 39
ZHS Between Groups | .780 3 .260 975 415
Within Groups | 9.594 36 .267
Total | 10.374 39
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Summary :

The aim of this study is to clarity the role that marketing through
social networks plays in improving marketing performance, by knowing
its impact on marketing performance in its various dimensions (market
share, profitability, customer satisfactiony in Algeria Telecom “Agency
Guelma” and in order to achieve the objectives of the study we used
The descriptive approach is appropriate to the problematic of the study,
and we used the questionnaire as a tool for data collection in the field
study, and the study concluded that there is no significant effect of the
marketing variable through social networks on the market share in the
institution under study, in addition to the presence of a significant effect
of the marketing variable through social networks on Profitability in the
institution under study, as well as there is no significant eftect of the
marketing variable through social networks on customer satisfaction in
the institution under study.

Keywords: Marketing through social networks, market share,

profitability, customer satisfaction, marketing performance
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