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Abstract :

Due to the great importance occupied by e-marketing,
especially in light of technological developments and the adoption
of the Internet as an important means in providing services,
especially in the field of tourism, competition in the provision of
tourism services increased between various tourism agencies to
gain a position in the local and global market. We conducted a
study for “Nadalia Travel Agency” to find out the reality of their
use of e-marketing; its importance in facilitating the provision of
tourism services to the customer; And his role in activating the
work of the agency.

Key words : Marketing ; E-Marketing ; tourist; tourist services;

tourism agencies.



