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Abstract :
The study aimed to know the impact of advertising and public relations as the two
most important elements of the promotional mix on consumer behavior by
applying to Algeria Telecom, by clarifying the importance of a correlation between
the institution and its consumers, in order to facilitate access to the public,
comprehensive, technical and social aspects of advertising. Both elements are
qualified to influence consumer behavior and purchasing decisions, in a manner
that achieves the desired benefit for all parties involved and achieves the benefit of
the institution.

Through our field study of the Algeria Telecom Corporation - Guelma
Agency - it became clear to us that the institution

Its first goal is financial profit, and it also gives more importance to
advertising than public relations, especially with regard to the distribution of the
promotion budget, and neglects public relations despite its importance today in
business organizations.
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