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Abstract:

This study aims at identifying the role of electronic management in
its various dimensions. Precisely, it covers the availability of hardware and
software, the ability of workers to use electronic management technologies,
and the reliability of databases in improving the personnel’s job
performance operating in Skikda Port Company.

This research calls for a multivalent approach, including the
descriptive and analytical approaches. Moreover, this study uses the
statistical approach to analyze the questionnaire distributed to a sample of
61 employees at the company. Further, a comprehensive survey was
represented by: the Directorate of Finance and the Directorate of Human
Resources using the statistical package Spss v.26.

After a conclusive analysis of the sample results, this research shows
that e-management accredited to Skikda Port Company contributes to
improving the personnel’s job performance working in the organization,
particularly the dimensions of the ability of workers to use electronic
management technologies.

Accordingly, the results from this study suggest that the company
needs to expand its reliance on e-management and constantly work to
develop it to increase the effectiveness of the job performance of its
employees.

Keywords: electronic management, job performance, information
technology and communication (ITC), the Directorate of Finance, the
Directorate of Human Resources, Skikda Port Company.
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