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1 Centers for Disease Control and Prevention (CDC), Via the website: https://www.cdc.gov/mentalhealth/stress-
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1Centers for Disease Control and Prevention (CDC), " Coping with Stress ", Via the website:
https://www.cdc.gov/mentalhealth/stress-coping/cope-with-
stress/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fdaily-
life-coping%2Fmanaging-stress-anxiety.html, Date16/04/2022,23:00.
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1"Work Groups: Basic Considerations”, Via the website:
https://opentextbc.ca/organizationalbehavioropenstax/chapter/work-groups-basicconsiderations/, Date
20/04/2022,23:00.

2Kimberlee Leonard, "Examples of Informal Work Groups’, Via the website:

https://smallbusiness.chron.com/examples-informal-work-groups-24287. htm, Date 20/04/2022,23:30.
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Abstract :

This study aimed to identify the availability of informal work groups in the hospital
institution Ibn Zohr in the Wilaya of Guelma, and to analyze its impact on reducing
organizational work stress that the medical staft experienced in the institution during the Corona
pandemic. In order to address the issue, and control it in the field, the study relied on a
questionnaire randomly distributed to a sample of the medical staft of the Ibn Zohr Hospital, the

obtained data and hypotheses were analyzed and tested using the SPSS statistical analysis program.

The study concluded in the end that there is an availability of informal work groups in the
hospital under study at an average level, and it was found that the medical staft are exposed to
high levels of organizational stress that increased in intensity during the Corona pandemic. The
results also showed an inverse relationship between the two variables, as the study sample
members see the more they belong to the informal work groups in the hospital, the lower their
sense of organizational stress during the pandemic, it was also found that there are no fundamental

differences in the answers of individuals due to their personal characteristics.

Keywords: informal work groups, organizational work stress, corona pandemic.
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