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Abstract

The study aims to know the reality of adopting e-marketing through websites in service
institutions, and to achieve this, some basic concepts related to e-marketing were addressed
through the elements of the marketing mix. It also makes it occupy a prominent position
among the various competing institutions. The descriptive approach was relied on in the
theoretical part, and the analytical approach in the applied part. The study concluded with a
set of results, the most important of which is the positive role of e-marketing in improving the
image of the service institution, the case of Gulf Bank Algeria, Guelma Agency E-marketing
also contributes to a continuous and direct interactive relationship between the customer and

the bank.

Keywords: E-marketing, websites, client, service institution, image of institution.
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