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Abstract:

The study aimed to reveal the impact of work stress, represented by its dimensions
(pressure of the nature of work, pressure of work relations, pressure of organizational
structure, pressure of promotion and growth), in developing a sense of job alienation in the
Algerian Company for Electricity and Gas Distribution in Guelma. The questionnaire was
relied on as a tool for data collection, as 200 questionnaire were distributed to employees at
various job levels in the company, and the number of questionnaires capable of processing
and statistical analysis reached 166.

The results of the study showed that the company’s employees suffer from moderate
levels of work pressure, and this affects them and develops a sense of job alienation.

In order for the company to reduce the degree of pressure on its employees and thus
reduce job alienation in order to gain the loyalty of its employees, it must provide appropriate
working conditions for employees, so that they can perform their jobs more effectively and
more efficiently, in addition to paying attention to the incentives and promotions system
followed within the organization, as well as the degree of providing job security and the
necessity of Establishing labor laws and procedure to be followed voluntarily by workers
without being imposed on the, by force.

Key words: work stress, job alienation, employees.
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