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Abstract:

Our study aims to show the role of e-commerce in improving the
compettiveness of the institution and to give the study a practical character , we
dropped the theoretical knowledge on an Algerian economic institution, the Amor
Ben Amor - Guelma complex. , using the questionnaire as a tool for data collection,
and it was distributed to a random sample of 40 frames of employees in the
institution,and the number of retrieved and valid for downloading questionnaires
was 35, and a set of statistical methods were relied on.

Where the study concluded to clarify the important role of electronic
commerce in expanding and improving the competitiveness of the work of the
institution under study, when the ideal exploitation of electronic commerce tools.

Keywords: E-commerce, enterprise competitiveness, competitive advantage |,
information and communication technology, electronic payment method.



