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Abstract :

Electronic management is considered as one of the most important strategies used to
improve and upgrade the public service and bring the administration closer to the citizen, and
what resulted in the shift towards the e-management project at the level of the public service,
and it represents one of the concepts of the digital revolution that allows everyone to know
and provide administrative services. As the wide developments in information and
communication technology sparked a huge revolution in the foundations of growth and
brought about a real revolution in administrative activity, which formed a strong foundation
and acquired new tools in business management, including electronic management, which
shows its importance in increasing efficiency and effectiveness of performance through the
expansion of applications E-business and advanced technologies.

And e-management in Algeria is still in its infancy and its seed is still growing slowly
compared to Arab and foreign countries that were the first to adopt the e-management
approach.

Therefore, the transition from traditional management to electronic management is done
in a phased manner to ensure greater chances of success and to identify problems and address
them efficiently and effectively and based on the underlying experience.

Keywords: administration, electronic management, information and communication
technology, public service.
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