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Summary:

This study aims to highlight the ability of the university library to provide information
services that meet the needs of the beneficiaries and through which it seeks to obtain their
satisfaction, and two important elements have been highlighted: information services and
highlighting the needs of the beneficiaries of the information available in university libraries
in order to achieve their satisfaction, relying on Including a questionnaire as a main tool, It
was distributed to a sample of 32 second-year master students at the Library of the Faculty of
Law and Political Science - Guelma - with the adoption of the descriptive approach, the
presentation of the theoretical side, and the method of analysis in the field side to interpret the
data and justify the answers obtained. As for the results obtained, the majority of them came
According to the hypotheses on which the study is based, Including that the two most
advanced services in the library of the Faculty of Law and Political Science are lending and
bibliographic research, in addition to the demand of students to use these services every time
they come to the library. Most of those who come to the library services in which he works.

Among the suggestions that we consider appropriate for the library are: adopting a policy
of training and training beneficiaries to use library services, as well as providing an internet
hall as an additional service that facilitates the students to prepare their research work.

o /

Key words:

Information services, users' needs, university libraries, library of faculty of law and
political science, students of Master 2.




