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Abstract :

In this day and age, conditions, methods, and concepts are to noticeable changes.

These changes shadows over university libraries which are meant to be unique as it is on of the tributaries of scientific
reserch. The concept of quality culture isa modern concept, especially as quality is a means to highlight the of employees
in archiving quality performance with their skills and competelcies, and to reveal the relationship between the degree of
officials’ awarenes and the establishment of a quality culture in the May 8, 1945 University libraries. In the first chapter,
we tackled the nature of university libraries while in the second one we discussed the basics of quality culture. The
practical chapter deals with field investigation which included a sample of 64 employees workig at libraries of Guelma
University. For this, the cureent research was conducted through the descriptive method and in order to enrich this study
with valvuable data, an interview was conducted with the principals of department’s libraries at Guelma Uiversity, and

a questionnaire was administrated to staff at the same libraries, Among the most important obtained results is that

Guelma libraries are still far from acquiring the culture of quality, whether in the provision of library service ro at the

level of awareness and their unduerstanding of this concept.
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-Quality Culture  -Library Staff - Beneficiary  -Service - Libraries University - Libraries at Guelma University




