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Abstract:

This study aimed to shed light on the reality of the impact of competency management on the
quality management systems in Saidal complex - Annaba branch - where the questionnaire was
used as a main research tool and it was distributed to 30 samples from the institution’s frames,
where after statistical treatment of the study data it was concluded that there A significant impact
of competency management on the activation of quality systems, given that the competencies of
the institution apply such approaches on solid scientific and practical foundations, as the interest
of the institution’s management in such approaches is evidence of moving in the right path
towards integrating contemporary administrative methods within the strategic vision of the
institution.

key words:

Competency management - quality - ISO - quality standards - competitiveness - pharmaceutical
sector - pharmacy.
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Abstract:

This study aimed to shed light on the reality of the impact of competency management on the
quality management systems in Saidal complex - Annaba branch - where the questionnaire was
used as a main research tool and it was distributed to 30 samples from the institution’s frames,
where after statistical treatment of the study data it was concluded that there A significant impact
of competency management on the activation of quality systems, given that the competencies of
the institution apply such approaches on solid scientific and practical foundations, as the interest
of the institution’s management in such approaches is evidence of moving in the right path
towards integrating contemporary administrative methods within the strategic vision of the
institution.

key words:

Competency management - quality - ISO - quality standards - competitiveness - pharmaceutical
sector - pharmacy.




