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LibQUAL+™ Core Questions Y1

Factor
No. I I juig v Item Core
32 12848 24465  .13335 1 Willingness to help users
33 13662 23348 14147 1 Giving users individual attention
7 17881 12781 21125 1 Employees deal with users caring fashion
50 10288 18847 .12497 1 Employees who are consistently courteous
31 16358 26461 20061 1 Employees have knowledge answer questions
5 4754 18453 20624 1 Employees understand needs of users
3 15102 17296 20793 1 Readiness to respond to users' questions
18 19757 18289 26766 1 Employees who instll confidence in users
43 22402 29970 28256 0 Dependability handling service problems
20 16556 87679 11430 .16236 2 A haven for quiet and solitude
2 17739 83172 08498 .13901 2 A meditative place
19 22362 83147 14705 22566 2 A contemplative environment
25 16013 80492 18894 .16628 2 Space that facilitates quiet study
41 20398 80204 7599 20255 2 A place forreflection and creativity
37 2282 12353 13466 * wehsite enabling me locate info on my own
2 19602 09611 13173 * elec resources accessible home or office
14 33339 16156 31109 * access tools allow me find on my own
43 30467 23784 28919 3 Modern equip me easily access info I need
17 35390 18467 41864 * info easily accessible forindependent use
2 30136 21018 38474 4 Convenient access to library collections
11 13494 23183 18868 .73636 3 Comprehensive print collections
39 14894 23743 29367 .60330 3 Complete runs of journal titles
16 20445 19831 22384 ,60107 3 Interdisciplinary library needs addressed
9 27782 05333 4 Timely document delivery/interlibraryloan
8 22850 18484 0 Convenient business hours

99)-\4“

% ~https://[www researchgate net/figure/LIBQUAL-R -instrument-detail_fig4_306442161

99

-Colleen Cook, Bruce Thompson. A total market survey quantitative background

libqual+tm. Texas, ALA Midwinter meeting Philadelphia, January 26-27,2003.
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mise en oeuvre a la bibliotheque de l'université Lyon-I», Bulletin des bibliothéques de France
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